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Digital Onboarding Campaign (Express Savers) Terms and Conditions:
1. Eligibility:

Subject to Clause 3 ‘Disqualification’, all Express Savers accounts opened through the Mobile
Banking application in Bahraini Dinar, held by individuals with a monthly average balance of
BHD50 at any time during the relevant qualifying period of the relevant prize draw (the “Draw”)
will be eligible.

2. Allotment of Entries:

2.1. Entries will be allotted each month based on the average balance of the month maintained
in Express Savers and based on the qualifying period set.

2.2. Balance in each account shall still be eligible for the upcoming draw(s) even in the event that
the account has already won on a draw before. However, within a particular draw, a single
customer is ineligible to win more than one prize.

3. Procedure of the Draw:

3.1. All draws will be held under the supervision of the Bank’s external auditor and the Ministry
of Industry, Commerce and Tourism.

3.2. The draw will be conducted by random selection of the entries allotted by eligible account
holders.

3.3. The results of draws are deemed final unless it is found that any of the winners is not
entitled to the prize because he/she is not eligible to take part in the draw or for any other
reason subject to notifying and obtaining approval of the Ministry of Industry, Commerce and
Tourism.

4. Distribution of Prizes:

4.1. Prizes shall be delivered after proper identification and due acknowledgement of the
customer himself or the authorized representative. In all cases, the winner must present his CPR
and the authorized representative must present the necessary documents to verify authority.

4.2.The customer will have the following options to encash the ‘Cash Prize’ money:
4.2.1. To credit the amount to the Customer’s account or any other account
with NBB (denominated in BHD) at the prevalent conversion rate.
4.2.2. |If for any reason, the prize cannot be credited to customer account. It
can be paid through manager’s Cheque
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4.3.1n case the winner is found to be deceased, the Bank will deposit the prize amount in the
‘deceased account’ for the benefit of the legal heirs of the deceased. However, the account
in the deceased’s name shall be restricted from future draws.

4.4.The Bank reserves the right to use the winners’ name and photographs in all current/future
promotional and advertising and marketing material and/or communications.

4.5.Subject to: (i) the sole discretion of the Bank; and (ii) any matters outside of the Bank’s
control, the Bank will endeavour to transfer non-cash prizes (if any) to the winner as soon as
practicable after the Draw.

5. Disqualification:

5.1. NBB staff members, their spouses, parents, and children are NOT entitled to win a prize from
the Digital Campaign draws.

5.2. NBB’s Board Directors and external auditors (involved in the draw) are NOT eligible for any
draw.

5.3. Accounts not eligible and accounts which are frozen by the authorities are automatically
disqualified.

6. Right to Set Off:

If the customer is delinquent in any other account with the Bank including, but not limited to,
any loan, credit card or overdraft, the Bank has the right to set off the prize amount and pay the
balance if any, to the winner.

7. Bank’s Discretion:

7.1. Subject to the relevant rules and regulations of regulatory bodies or Ministry of Industry,
Commerce and Tourism applicable to such programs, the Bank’s decision related to the Draw
and the prize award will be final and no further correspondence, requests or claims will be
entertained in this regard.

7.2. Subject to the relevant rules and regulations of regulatory bodies or Ministry of Industry,
Commerce and Tourism applicable to such programs, the Bank reserves the right to change or
modify these terms and conditions or any other related terms and conditions related to the
Draw procedure, frequency, prize structure etc., at any time at its sole discretion. The revised
terms will be informed to the regulatory bodies as necessary.

7.3. Subject to the relevant rules and regulations of regulatory bodies or Ministry of Industry,
Commerce and Tourism applicable to such programs, in case the prize is not payable due to any
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reason whatsoever, the process of retention and depository of the prize amount will be subject
to the resolution (1) of 1993 issued by the Ministry of Industry, Commerce and Tourism.

8.  Promotional duration:

Digital Acquisition 2023 campaign will start from May 2023 until 31* December 2023.
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