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The following Account Terms and Conditions apply to each Account and Service:

1

Definitions and Interpretation

1.1

For the purposes of these Account Terms and Conditions, the expressions
below shall have the meanings given to them below (unless the context
requires otherwise):

Account: means any account opened and maintained by the Bank for the
Accountholder, acting solely or jointly;

Account Terms and Conditions: means these Account Terms and Conditions as
amended from time to time;

Accountholder: means each person named as an applicant in the Application
Form;

Account Agreement: means any Application Form accepted by the Bank, these
Account Terms and Conditions, any applicable Special Terms and Conditions
and the Privacy Policy;

Application Form: means any application or request form, signed or submitted
in person or electronically by the Accountholder to open the type of Account
requested by the Accountholder in the form prescribed by the Bank from time
to time;

Authorised Representative: means any person authorised by the Accountholder
and approved by the Bank to open or operate an Account, request or use a
Service, give instructions and/or otherwise perform any obligation or exercise
any right in connection with the Account, in each case, on behalf of the
Accountholder;

Bahrain: means the Kingdom of Bahrain;

Bahrain Credit Reference Bureau: the Benefit Company B.S.C.(c), a closed
shareholding company incorporated in Bahrain under commercial registration
number 39403, and any other entity or company licensed by the CBB from time
to time, to act as credit reference bureau in Bahrain (ISIC4 Code 6619-7) orany
replacement or supplementary activity, as determined by the CBB from time to
time;

Bank: means the National Bank of Bahrain B.S.C., a public shareholding
company incorporated in Bahrain under commercial registration number 269;

Bank’s Electronic Platforms: means the Bank’s website (www.nbbonline.
com or any other domain as amended time to time) and the Bank’s Software
Application(s);

Bank’s Software Application(s): means the software application(s) of the Bank
used to access the Bank’s services;

Business Day: means any day other than a Friday, Saturday or a public holiday
in Bahrain;

Call Account: means any call account made available by the Bank to the
Accountholder.

CBB: means the Central Bank of Bahrain established by Law No. 64 of 2006
promulgating the Central Bank of Bahrain and Financial Institutions Law (as
amended from time to time), and any successor entity;

Confidential Information: means information confidential in nature in relation
to the Accountholder disclosed by the Accountholder to the Bank for the
purpose of opening and operating the Account, provided that notwithstanding
anything to the contrary in any other document, any information that:

(@) ispubliclyavailable at the time it is provided or subsequently
becomes publicly available otherthan as aresult of a breach
of a duty of confidentiality by the Bank;

(b) was known to the Bank before its disclosure by the
Accountholder;

(c) is independently developed by the Bank without
incorporating information disclosed to it by the
Accountholder; or

(d

is legally obtained on a non-confidential basis froma person
other than the Accountholder, provided that the person
is not known by the Bank to be bound by an obligation of
confidentiality in relation to that information;

Licensed by CBB as a conventional retail bank

Clowtognm

Page 1 0f19

bl olalg hgis
Account Terms and Conditions

idos gl J S le ol_isldiiyall il a i (ol_ﬂ_xig hgy i k9_|_b_;

lpouaillg Cilayyeill 1

guileall Jaai olisi 83)lgll i lhuaall olé 03 Galunll elalg hoyd palyedl
(el cals Glundl pais, ol L) Lgio JS pupd digsell

13400 ,ubullguha@uuhmlmhmgmubmdlmm tabunll
oAl go il ol

Le.l.l.l.l.\s_lra.u Lo soda walwall rol.{_‘\ig hoypds lgs aady tabuall plﬁ.ﬂg hoypds
AT Gaa o

8)loi |u\_n |‘°..»; Lo aii A JS &7 I wisbo
radhll

‘anig hgpiig weliddl lghay il il 8yloiu| Lgs .\.-a.n.fubua.” dyalail
tdpaguadll dulpug Gubill dalg daly pléalg oy g|g 03 wabuall

Wigyisll ol luniiiidorio gl dedge bl dlaiuwl sl lgs und] :alhll)laiul
JEiul Gilwall oo adhy 3l bl g afal Gluall ciaba Jis oo
$AT Gaa o cliddl ossay (53l

Golgog cibunll cala Jud (o pagas uaa...udl @ :ady (gagaosdl Jieoll
ol «dosa dl elxaiudl ol bl ol rabuall Lj.t.v_uu ol aial il Jud o ayle
aibually §leiy logd ga Lgl dujlao of elidl ,_gl 31aiil gllg Jiloylei L;I e4aail

rabwnall cinba e dbd :dJIJLJﬁuLDg

1ol d8lao gt sy (gl

d_{)_..u Jwg (dlado) . (°U-“ Ciaiy ddpd rduileiill ;_llng.lmu Gl o
dlg ,39403 8y )l Jasdl cages Gupadl (a Crali dlado dombuo
s Jasll Tl pua o sispall guall apas (o dnipe sjal @l ol dga

L5| ol (7-6619 ol ISIC4 Cayiuai jops) gl b diileiidl diloglenl] j$p0
'pJJuuu.adJ_é;oJlquaJlmpmoguLoJLcmg u\lm_‘..lgld.l»bbu.l

Craili dole domluis d8pdi o9 i 0.0l uibgll Gl eliy ay und] eliyl
1269 o) (s)bill Jawull cagey Gl (na

www.nbbon-) cliyll (uigyidlull gégall lgy suas] welisll dyigyidlill Hilaiall
@_u.ku.“g ()JJJlgU.ullu.Lu_l_lhmundchl).b_l Logpl U:u"@|g||lh€ com
reliflly mu|wm|._.w| of oyl

opdl Guhill @ uaid] teligl dalill dnopll Cilighill of (el Gahill
Eilosa il Jguaoll golsiiul @iy illg cLitlly dalall dyopll Gilawhill of
seligll

dposull dlhall oLl of Cuullg deoall plii ol ooy sl i 3uas] ioc oy
1ol

ciaba gl il dosdy bl Sai cibuwa s @y suad] bl Gai Gl
bl

U.u.u.ll.l 3l si8pedl Gl capno a4y EWav1 g)JJ_AJ| ol Capaao
Oyl wapa o gg-ila jlaaaly 2006 diwl 64 o by Go-ilall ciagon
aalai dga glg (AT G oo dilyaeig) ddlall Giluungelly (sjdiedl

ko gleiy laga Lgisuhy dpull Gilogleall lgy sundy :&,g_;...uJI Jilogleall
cibuall aia pagel clidh gl buall caba lgic guidly Gbuall
dplmgdlumJanbud;unu A.IJLSLIJJJAJ“‘O.\.Cd.h.IJ.uJ salyednig
bl drdlail Gagel “dypu Slogles” dilios ddlill ilogleoll jlicl joay 4

dalio auai of lgayadi Judg g dolall dalioll Cilogleall (i)
dy ol algl il gl dadli sy o atlay Laadl dolell
raaile e gay sall
ialia lgic auady ol Jus clisll doglao Lils doglao sl of ()
realwall
Oasai 59> Jaiue Jhutn elivll lassy (il Glogleall of (3)
el il dl alwall caba Le.x.ce.»a.aluuﬂuloglv.n.“

dl g.an i Lgale Jouaall @iy il Cilogleall ol ()
e elidd g_ﬁJﬂlde)_l.uu_le_\Jl\_uLa._nJthlum_m
Gl.v.u 6 dypudl Calgy pjile BRI paddll «ls UL! ode

ilogleall iy

1.1

(34l i glhd chpand (sibsall Guadll bpas o uaise

QEIEY



.

bl olalg hgis
Account Terms and Conditions

Clowtognm

NBB&/

Debit Card: means any automated teller machine card or debit card or any
other card (excluding credit cards and prepaid cards) which the Bank issues to
facilitate electronic access to an Account;

Electronic Banking Services: means the banking services made available by the
Bank to the Accountholderin relation to the Account through any of the Bank’s
Electronic Platforms;

Foreign Currency: means a currency other than Bahraini Dinars;

Joint Account: means an Account held jointly in the name of two (2) or more
Accountholders;

Minimum Account Balance: means the minimum balance (if any) for each type
of Account that must be maintained as determined by the Bank from to time to
time and as set out in the Schedule of Charges;

Privacy Policy: means the Bank’s Privacy Policy which can be found on the
Bank’s website (www.nbbonline.com or any other domain as amended from
time to time) as updated by the Bank from time to time;

Savings Account: means any type of saving account made available by the
Bank to the Accountholder from time to time; and

Schedule of Charges: means the Bank’s fees and service charges schedule for
Retail Banking which can be found on the Bank’s website (www.nbbonline.com
or any other domain as amended from time to time) as updated by the Bank
from time to time;

Security: shall mean any mortgage, charge, pledge, encumbrance, assignment
by way of security or any other interest securing any and all obligations of the
Accountholder under the Account Agreement, or any other agreement or
arrangement having a similar effect;

Security Codes: means any personal identification names or numbers,
passwords, security information, unique numbers, biometric data, or answers
to security questions, in each case, whether generated by the Bank or selected
by the Accountholder in connection with an Account, Debit Card or Service to
verify the identity of the Accountholder;

Service: means any service, including but not limited to the Electronic
Banking Services and Telephone Banking Services, offered by the Bank to the
Accountholder in connection to an Account at any time;

Special Terms and Conditions: means any additional terms and conditions
which shall apply to the type of Account selected by the Accountholder in the
Application Form and attached to these Account Terms and Conditions in
Annex A;

Telephone Banking Services: means banking services made available by
the Bank to the Accountholder in connection with the Account through the
telephone or mobile phone;

Third Party Service Provider: means a third-party service provider authorised
or licensed by the CBB, or otherwise permitted by law, to provide account
information services (ISIC4 Code 6619-13) or payment initiation services
(ISIC4 Code 6619-14), or in each case, any replacement or supplementary
activity, as determined by the CBB from time to time; and

Withdrawal Limit: means the maximum number of transaction(s) (if any) or
the maximum aggregate amount (if any) that can be made or withdrawn by
the Accountholder from the Account in any given period as determined by the
Bank from time to time for each type of Account.
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(unless provided otherwise therein): HEIN
1.3.1 “assets” shall be construed to include present and future Jilageillg Diljlaell Jouid Leil Ule “Jguadll” dols puai ciny 1.3.1
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every description;
132 the “Accountholder” shall be construed in circumstances lgra vody gull Ll aa “Gluall cabn” dold junai iy 2.3.1

where the relevant Account is (i) a Joint Account, as reference
to all Accountholders of the Joint Account (ii) an Account for a
minor, in connection with the exercise of a right or the giving of
instructions as a reference to the legal guardian and thereafter
the Accountholder when the authority to give instructions
related to such Account is transferred to the Accountholder
pursuant to these Account Terms and Conditions;
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133 “law” shall be construed to include any applicable law,
regulation, decree, decision, treaty or any other legislative
instrument of any governmental, intergovernmental body,
agency, department or regulator or other authority or entity,
and any subordinate legislation made from time to time under
any of these, as amended from time to time;

1.3.4 a “regulation” shall be construed to include any regulation, rule,
official directive, requirement, standards, bylaws or guideline of
any government, intergovernmental body, agency, regulator, or
other authority or entity, as amended from time to time; and

2 Accountholder’s Relationship with the Bank

By signing or submitting the Application Form to the Bank, whether in person at a branch
of the Bank or electronically by using the Bank’s Electronic Platforms, the Accountholder
acknowledges and agrees to the terms of the Account Agreement.

3 Provision of Services

3.1 The eligibility criteria and conditions in respect of any Account or Service
shall remain subject to the Bank’s sole discretion. The Bank may, at any
time, modify a Service or convert an Account into a different category or
type of Account for any reason, acting in its sole discretion.

3.2 Notwithstanding clause 3 (Provision of Services) of these Account Terms
and Conditions, any Account or Service are offered by the Bank at the
Bank’s sole discretion and the Bank reserves the right, at any time and
without liability or penalty, to close an Account, refuse to provide or
continue to provide a Service for any reason.

4 Undertakings of the Accountholder

4.1 The Accountholder shall comply with all terms of the Account Agreement
and any guidelines or procedures issued by the Bank relating to any
Account or Service.

4.2 The Accountholder shall, immediately on the request of the Bank, supply
(or procure the supply of) such documentation and other evidence as
requested by the Bank (acting in its discretion) for any reason including,
but not limited to, such information required in order for the Bank to be
ableto (i) carry out, and be satisfied that it has complied with, all necessary
“know your customer” or other similar identification procedures under
law (i) process any instruction by, or a transaction for, the Accountholder.

4.3 The Accountholder shall immediately notify the Bank in writing if it is
not the ultimate beneficial owner of, or the ultimate originator of any
instruction relating to, any Account or Service and shall immediately
provide (or procure the provision of) all required documents, assurances
or information requested by the Bank relating to such ultimate beneficial
owner or ultimate originator.

4.4 The Accountholder shall notify the Bank immediately upon any change
in or update to any of the information or documents provided to the
Bank, or any other customer identification or due diligence documents
previously delivered to the Bank along with any forms and other evidence
relating to such changes or updates as the Bank may request, in form and
substance satisfactory to the Bank, and such change in or update to such
information or documents shall only be valid from the date such change
orupdate is reflected in the Bank’s records.

4.5 The Accountholder shall exercise all possible care to ensure the
confidentiality and safety of the Security Codes. If the Security Codes
are lost, stolen, jeopardised, intercepted or disclosed to a third party, the
Accountholdershallimmediately and within a period no late than twenty-
four (24) hours notify the Bank and take all necessary steps to change the
Security Codes in accordance with the procedures set by the Bank from
time to time, provided that the Accountholder shall be solely liable forany
instruction or transaction which have been processed using the Security
Codes until and unless the Bank is notified by the Accountholder of the
Security Codes loss, theft, interception or disclosure.

4.6 The Accountholder agrees to undertake all such steps that the Bank may
require to enable the Bank to comply with the Bank’s legal and regulatory
obligations.
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.

Accountholder’s Instructions

5.1 The Bank may rely on any instructions received from the Accountholder

(in any format received by any acceptable channels to the Bank) without
any further investigation or enquiry. The Bank may act on any such
instruction and shall irrevocably and unconditionally be authorised and
instructed to act as required, including but not limited to debiting the
Account if the Bank reasonably believes such instruction was given by the
Accountholder.

5.2 Without prejudice to clause 5.1 (Accountholder’s Instructions) of these

Account Terms and Conditions, the Bankmay inits sole discretion suspend
orrefuse to process any instruction received from the Accountholder:

5.2.1 if the Bank requests any further assurances or confirmations,
or additional information or documents until such further
assurances or confirmations or additional information or
documents are provided to the Bank to its satisfaction;

5.2.2 ifthe Bank doubts the validity and authenticity of the instruction
until such instruction is confirmed by the Accountholder to the
satisfaction of the Bank;

5.2.3 if processing such instruction would cause the Account to be
overdrawn;
5.2.4 if processing such instruction would, in the opinion of the Bank,

cause it to incur liabilities or losses to any third party or breach
its regulatory or legal obligations (including economic, financial
ortrade sanctions or embargos administered or enforced by any
relevant authority); or

525 for any other reason permitted by law.

5.3 The Accountholder shall immediately and in no event later than twenty

four (24) hours from becoming aware of such event notify the Bank if
the Accountholder believes or suspects that any instruction made to the
Bank is unauthorised or fraudulent. The Accountholder acknowledges and
agrees that the Bank may be unable to reverse or terminate any transaction
processed pursuant to any instruction received prior to such notification and
that the Bank shall be entitled to deem any such instruction to have been
given by the Accountholder.

5.4 The Accountholder acknowledges and agrees that any instruction provided

by the Accountholder and verified by a Security Code shall conclusively be
deemed to have been given by the Accountholder.

5.5 The Accountholder shall be solely liable for:

5.5.1 All risks of errors, omissions, misunderstandings related to
instructions, interruptions or delay occurring in the transmission
ofinstructions or fraudulent instructions by the Accountholder,
the Authorised Representative or any third party; and

5.5.2 the timeliness, accuracy, adequacy and completeness of all
instructions provided by the Accountholder or the Authorised
Representative.

Standing Instructions

6.1 TheBank, inits sole discretion, may process any standing instruction from the

Accountholder if the Accountholder has sufficient cleared funds available in
the Account. If there are insufficient clear funds available in the Account to
enable the Bank to process a standing instruction on one or more occasions,
the Bank may in its sole discretion, cancel the standing instruction with or
without notice to the Accountholder.

6.2 The Accountholder may amend or cancel a standing instruction by notifying

the Bank, in writing, and providing any information and documents required
by the Bank. The cancellation or amendment of a standing instruction may
only be effective in respect of payments which are due to be made fifteen
(15) days after the Bank’s receipt of notice from the Accountholder under this
clause 6.2 (Standing Instructions) of these Account Terms and Conditions.

Authorised Representative

7.1 Subject to the Bank’s approval, acting in its sole discretion, the Accountholder

may designate an Authorised Representative or more by providing the Bank
with a legally effective and valid power of attorney, account mandate or any
similar account operating authority document as prescribed by the Bank from
time to time and all other information and documents required by the Bank at
any time in form and substance satisfactory to the Bank. The Bank may rely on
any instruction received from the Authorised Representative without further
enquiry or investigation and shall be entitled to treat such instruction as if

Licensed by CBB as a conventional retail bank
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received directly from the Accountholder. The Accountholdershall at all times
be liable to the Bank for any action the Authorised Representative undertakes
in connection with and in relation to the Account Agreement and shall ensure
that the Authorised Representative complies with the terms of the Account
Agreement.

7.2 Unless agreed otherwise in writing between the Accountholder and the Bank,
each Authorised Representative’s authority, acting severally, shall include all
authorities of the Accountholder in connection with the Account including
but not limited to withdrawals and deposits and access to information and
instructions.

7.3 In addition to the events set out in clause 5.2 (Accountholder’s Instructions)
of these Account Terms and Conditions, the Bank shall not be obliged to act
on the Authorised Representative’s instructions if:

7.3.1 the Bank is not satisfied with the results of “know your
customer” due diligence or similar identification procedures
or any other requested information relating to the Authorised
Representative; or

7.3.2 the Accountholder or Authorised Representative fail to provide
the Bank with any additional information or documents
requested by the Bankrelating to the Authorised Representative
to the Bank’s satisfaction.

7.4 Unless agreed otherwise in writing between the Bank and the Accountholder,
the Accountholder may continue to provide instructions in connection
with the Account if an Authorised Representative is appointed. If the Bank
receives conflicting instructions from the Accountholder and the Authorised
Representative, the Bank may delay or suspend access to the Account or
Service by the Authorised Representative, or delay or suspend the processing
of such instruction, until a written confirmation from the Accountholder is
provided to the Bankin form and substance satisfactory to the Bank.

7.5 TheAccountholderundertakestonotifythe Bankimmediatelyofanychangeto,
expiry or revocation of, the Authorised Representative’s authority or capacity.
Any change to, expiry or revocation of, the Authorised Representative’s
authority or capacity shall only be effective once all documents, forms and
information required by the Bank have been received by the Bank to its
satisfaction.

8 Representations and Warranties

8.1 The Accountholder represents and warrants to the Bank that:

8.1.1 the Accountholder’s obligations under the Account Agreement
are (i) valid, binding and enforceable; and (ii) the performance
of such obligations will not breach any law, authorisation or
agreement to which the Accountholder is subject;

8.1.2 all information and documents, in written or electronic
format, supplied by the Accountholder or on behalf of the
Accountholder to the Bank in connection with any Account or
Service and the Account Agreement, at the time it was supplied
or at the date it was stated to be given (as the case may be):
(i) are complete, true, accurate and up-to-date in all material
respects; and (i) not misleading in any material respect or not
rendered misleading by a failure to disclose other information
or document(s), and the Accountholder shall not withhold or
conceal information or provide the Bankwith false or misleading
information relating to any funds in the Account including but
not limited to the source, purpose, place or method of disposal
of any funds deposited, transferred, paid out or withdrawn from
the Account;

8.1.3 no order by a court has been entered against the Accountholder
adjudging it bankrupt or insolvent, nor has a petition
been filed by the Accountholder or any third party seeking
reorganisation, administration, composition or bankruptcy
under law or consented to the filing of any such petition or
to the appointment of an administrator, guardian, trustee,
or other similar official in respect of the Accountholder , nor
has any other event occurred which under law would have an
effect analogous to any of the events listed in this clause 8.1.3
(Representations and Warranties) of these Account Terms and
Conditions in any capacity;

Licensed by CBB as a conventional retail bank
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8.2

8.3

Fees,

9.1

9.2

9.3

.

the Accountholder accepts full liability for all transactions
executed in connection with the Account;

the Accountholder is not subject to any economic, financial or
trade sanctions or embargos administered or enforced by any
relevant authority;

the Accountholder carefully reviewed, understood and
accepted all information provided by the Bank as well as any
terms, conditions and risks associated with use and access to
the Account or the Services provided by the Bank;

the Accountholder has not used the Account or the Services,
directly or indirectly, for any unlawful or criminal activity or
purpose or in relation to the management or operation of a
business, commercial activity, nonprofit organisation or charity;
and

8.1.8 unless disclosed otherwise in writing by the Accountholder, the
Accountholder is acting as principal and is not acting on behalf
of any third party in all of the Accountholder’s dealings with the

Bank.

Each of the representations and warranties set in these Account Terms
and Conditions (including but not limited to those set out in clause 8.1
(Representations and Warranties) of these Accounts Terms and Conditions) is
deemed to be repeated every time the Accountholder makes any transaction
using the Account or on each day throughout the Bank’s provision of a Service
to the Accountholder by reference to the facts and circumstances existing on
such date.

The Accountholder must immediately notify the Bank if any representation
or warranty set out in these Account Terms and Conditions (including but
not limited to those set out in clause 8.1 (Representations and Warranties)
of these Account Terms and Conditions) is or becomes untrue at any time.

Costs and Charges

The Bank shall charge certain fees, costs charges in consideration for
providing a Service, opening, maintaining or providing access to an Account
or processing any services ancillary or in connection with the Account as
set out in the Schedule of Charges. Unless provided otherwise in any other
terms and conditions of the Bank, the Bank’s fees shall be due and payable in
advance of the Bank’s provision of the relevant Service to the Accountholder.

If any amount is due or payable to the Bank under the Account Agreement
but is unpaid by the Accountholder, the Accountholder shall be liable to pay
the Bank’s prevailing interest rates at the relevant time on the outstanding
due amount from the due date until the date of the Bank’s receipt of
the outstanding due amount, in addition to any other fees and costs, as
determined by the Bank from time to time. The Bank may, in its sole discretion,
vary any interest rate, fees and costs at any time.

The Bank may require the Accountholder to maintain a Minimum Account
Balance in respect of any Account. The Bank shall impose, from time to time,
a fee payable by the Accountholder if an Account’s balance is less than the
Minimum Account Balance at any time during a calendar month. The Bankmay
refuse to process any of the Accountholder’s instructions if the Accountholder
does not increase the Account’s balance to the Minimum Account Balance.

Overdraft

10.1

10.2

The Accountholder shall not overdraw the Account without the prior written
consent of the Bank.

Notwithstanding clause 10.1 (Overdraft) of these Account Terms and
Conditions, the Accountholder agrees that the Bank shall be entitled to
debit the Account even if doing so may cause the Account to be overdrawn.
in relation to any:

10.2.1 fees, charges, interest, costs due or payable to the Bank from
the Accountholder under the Account Agreement or any other
agreement between the Bank and the Accountholder;

10.2.2 cheques, other payment instruments, bills of exchange,
promissory notes, orders of payments;

10.2.3 Debit Card transactions accepted or made by the Accountholder

or to carry out any instructions relating to the Account; or

Licensed by CBB as a conventional retail bank
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10.3

10.4

.

10.2.4  an overdraft facility tied to the Account as agreed between the

Bank and the Accountholder.

The Accountholder acknowledges and agrees that if the Account is
overdrawn or any overdraft limit tied to the Account is exceeded pursuant
to clause 10.2 (Overdraft) of these Account Terms and Conditions or for
any other reason, the Bank shall, unless provided otherwise in any other
agreement between the Accountholderand the Bank, charge and debit from
the Account:

10.3.1 interest accruing on the daily outstanding amount at the Bank’s
prevailing interest rates as amended by the Bank from time to
time; and

10.3.2 any fees or charges on overdrafts as set out in the Schedule of

Charges from time to time.

The Accountholder shall immediately, upon notice from the Bank, deposit
funds in the overdrawn Account in an amount not less than the total of the
amount overdrawn and any applicable overdraft interest, charges and fees
payable pursuant to clause 10.3 ( Overdraft) of these Account Terms and
Conditions. Any payment by the Accountholder into an overdrawn Account
shall be applied by the Bank first in settlement of:

10.4.1 overdraft interest;
10.4.2 fees and charges related to the overdraft; and
10.4.3 the principal amount of the overdraft.

11 Interest

11.1

11.4

The Accountholder may be entitled to receive interest on the balance in the
Account subject to the type of Account and any conditions set out in the
Special Terms and Conditions or as set out below. The interest rates on each
type of an Account will be determined and varied by the Bank from time to
time in its sole discretion.

Interest on the Call Account shall be calculated on the daily balance of such
Account at the rate agreed in writing by the Accountholder and the Bank
and shall be credited monthly or prior to that upon withdrawal of the Call
Account deposit. In the event the balance of the Call Account falls below
the Minimum Account Balance at any time during a given month or the
Accountholder exceeds the number of the Withdrawal Limit on the Call
Account, the Accountholder shall not be entitled to any interest on the Call
Account for that given month.

Interest on Saving Accounts shall be calculated monthly at the Bank’s
prevailing interest rates at the relevant time as set out in the Schedule of
Charges on the lowest balance in the account at any given time during a
given month and shall be credited annually. In the event the balance of a
Saving Account falls below or is less than the Minimum Account Balance at
any time during a given month, the Accountholder shall pay the Bank the
fees set out in the Schedule of Charges for that given month.

Interest rates on the Call Account and Saving Account may be amended by
the Bank from time to time, in its sole discretion, without prior notice to the
Accountholder from the Bank.

12 Joint Accounts

121

12.2

Anywithdrawals from orinstructions received by the Bank on a Joint Account
and the provision of Services shall be subject to the relevant Account
mandate provided by the Accountholders in the form prescribed by the
Bank from time to time. Unless otherwise provided in the relevant Account
mandate accepted by the Bank, the opening and operation of a Joint
Account shall require the instructions or signatures of each Accountholder
of the Joint Account. If the Bank receives conflicting instructions from the
Accountholders of the Joint Account, the Bank shall have the option at its
discretion to require new instructions from all Accountholders of the Joint
Account before giving effect to any instructions.

Each Accountholder of a Joint Account shall be jointly and severally liable to
the Bank for the performance of any obligation on any of the Accountholders
of the Joint Account. The Accountholders of a Joint Account acknowledge
and agree that the Bank’s obligation to give notice in connection with
any matter under the Account Agreement to all Accountholders shall be
satisfied if notice has been given to any one of the Accountholders of the
Joint Account.
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123

12.4

.

If an Accountholder of a Joint Account dies or loses capacity, each other
surviving Accountholder shall immediately notify the Bank in writing. Upon
receipt of such notice, the Bank shall suspend withdrawals from the Joint
Account until sufficient evidence that the deceased or legally incapacitated
Accountholder’s successors or legal representatives have been identified or
appointed and any other document or orders required by law or the Bank are
provided to the Bank’s satisfaction and a new Account mandate from such
successors or legal representatives and all other Accountholders of the Joint
Account is obtained. The Bank shall not be liable for withdrawals made prior
to its receipt of the written notice under this clause 12.4 (Joint Accounts) of
these Account Terms and Conditions.

Notwithstanding clause 12.1 (Joint Accounts) of these Account Terms and
Conditions, the Bank may close the Joint Account at the written request of
all Accountholders. The closing of the Joint Account pursuant to a request
from an Accountholdershall terminate the Account Agreement between the
Bank and all Accountholders of the Joint Account.

Minor’s Account

131

13.2

13.3

Anatural orlegal guardian or minor’s mother may open, operate and manage
an Account designated for the benefit of a minor in accordance with the
laws of Bahrain. The authority to manage and operate the Account shall
be automatically transferred from the natural or legal guardian or minor’s
mother to the minor Accountholder once they reach the age of eighteen (18).
The natural or legal guardian or minor’s mother must at all times operate the
Account for the benefit of the minor.

Anatural orlegal guardian or minor’s mother, as the case may be, shall remain
solely liable for the management and operation of the minor’s Account,
including but not limited to any instructions processed and transactions
executed in connection with the minor’s Account before the authority of the
minor’s Account is transferred to the minor pursuant to clause 13.1 (Minor’s
Account) of these Account Terms and Conditions.

Ifthe Account of a minoris opened by the minor’s mother, the mother hereby
certifies that all funds deposited in the Account shall be in the form of a gift
to the minor, and shall not fall under the scope of the guardianship of minors
assets in accordance with to the provisions of Article 16 of the Law No. 7
of 1986 promulgating the Guardianship of Assets as amended from time to
time, and that the balance of Account is, at all times, owned by the Minor.
All the provisions relation to the minor’s Account shall apply to the Account
opened by his/her mother.

Without prejudice to clauses 3.1 and 3.2 (Provision of Services) of these
Account Terms and Conditions, the Bank may, at its sole discretion, open
an Account for an Accountholder who is under the age of twenty-one
(21) but not less than the age of eighteen (18), without the consent of
the natural or legal guardian or the Accountholder’s mother, provided
that such Accountholder submits to the Bank all documents, assurances,
confirmations, information and forms required by the Bank at any time.

By continuing to access and operate the Account or continuing to use a
Service once or after reaching the age of twenty-one (21) by:

the Accountholder under clause 13.5 (Minor’s Account) of these Account
Terms and Conditions; or

the minor Accountholder under clause 13.1 (Minor’s Account) of these
Account Terms and Conditions,

shall be deemed to have ratified the terms of the Account Agreement and
all instructions processed and transactions executed, in each case, before
reaching the age of twenty-one (21), in connection with the Account or
Service.

Foreign Currency Account

141

14.2

Subject to clause 3 (Provision of Services) of these Account Terms and
Conditions, the Bank may allow an Accountholder to open and operate an
Account in any Foreign Currency approved by the Bank.

Cash deposits or withdrawals of a Foreign Currency from the Account are
subject to the charges set out in the Schedule of Charges. Withdrawals
from the Account shall only be made by cash withdrawals, bank drafts or
wire transfer in the Foreign Currency of the Account at the written request
of the Accountholder. Cash withdrawals of Foreign Currency are subject to
the availability of the relevant Foreign Currency at the respective branches
of the Bank. If the Accountholder requests a withdrawal of Foreign Currency
from the Account by way of a bank draft, the bank draft shall be drawn
upon the Bank and shall expressly set out that the bank draft is “payable
by sight draft in.” Any stamp, transmission, or other charges related to
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Foreign Currency withdrawals from the Account shall be due and payable
by the Accountholder before the Bank’s processing of the withdrawal, or if
such charges arise after the withdrawal within five (5) Business Days from
demand.

14.3 Any instruction, withdrawal or transaction that is not in the currency of the
Account may be subject to the fees and charges set out in the Schedule of
Charges and the prevailing foreign currency exchange rates of the Bank at
the time of the relevant transaction.

14.4 The Bankshall have no liability to the Accountholder for:

14.4.1 any diminution in the value of funds due to taxes, imposts,
depreciation or currency fluctuations; and

14.4.2 for the unavailability of such funds due to restrictions on
convertibility, requisitions, involuntary transfer, distraint of
any nature, exercise of military usurped power or other similar
reasons beyond the Bank’s control.

14.5 The Accountholder acknowledges and agrees that the Bank may, at any
time, in its sole discretion discharge its liabilities and obligations towards
the Accountholder and terminate the Account Agreement in relation to an
Account in a Foreign Currency by:

14.5.1 Sending a bank draft in the Foreign Currency and balance of
the Account, payable to the order of Accountholder without
recourse, by way of registered post, personal delivery or courier
to the Accountholder’s registered address with the Bank at the
Accountholder’s sole risk or by requesting the Accountholder to
collect the bankdraft from the branch of the Bank as designated
by the Bank; or

14.5.2 close such Account in accordance with clause 16 (Termination)
of these Account Terms and Conditions.

15  Dormant Accounts

15.1 Subject to the laws of Bahrain, the Bank s entitled to consider an Account as
dormant if:

15.1.1 no transaction (other than those initiated by the Bank) has been
initiated in respect of such Account: or

15.1.2 for any other reason permitted by law;

in each case, for the period specified by the Bank in the applicable Special Terms and
Conditions or as set out herein.

15.2 A Call Account shall be deemed as dormant if no transactions (other than
those initiated by the Bank) have been initiated in respect of such Account or
for any other reason permitted by law for a period of twelve (12) months.

15.3 ASavings Account shall be deemed as dormant if no transactions (other than
those initiated by the Bank) have been initiated in respect of such Account
or for any other reason permitted by law for a period of twenty four (24)
months.

15.4 Notwithstanding clause 15.1 (Dormant Accounts) of these Account Terms
and Conditions, an Account shall not be considered as dormant:

15.4.1 ifthe Accountholder has another Account that is not considered
dormant;

15.4.2 the Account has been blocked due to an order of a competent
court or authority or due to legal proceedings related to the
Account; or

15.4.3 in the event the Accountholder dies.

15.5 In the event an Account is deemed dormant pursuant to clause 15.1
(Dormant Accounts) of these Account Terms and Conditions, the Bank
acting in its sole discretion:

15.5.1 may only permit electronic and manual transfers to the
dormant Account and may not permit any withdrawals from, or
the clearing of any cheque(s) or outward transaction(s) from the
dormant Account;

15.5.2 may, and is irrevocably and unconditionally authorised and
instructed by the Accountholder to, deduct any fees or charges
due and payable to the Bank from the Account provided that
the Account balance is more than nil following the deduction of
such fees and charges;
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15.5.3 without prejudice to clauses 3 (Provision of Services) and
16 (Termination) of these Account Terms and Conditions,
may close the Account after six (6) months from the date the
Account becomes dormant and the balance of the Account is
nil, in accordance with clause 16.1.14 (Termination) of these

Account Terms and Conditions; and

15.5.4 may, and is irrevocably and unconditionally authorised and
instructed by the Accountholder to, cancel any standing

instruction on the dormant Account.

15.6 The Accountholder may request the dormant Account to be reactivated if it

has not been closed by the Bank, at the Accountholder’s cost and after the
Accountholder’s payment of the fees set out in the Schedule of Charges,
by submitting to the Bank a written request setting out the reasons for
dormancy and providing any documents and information requested by the
Bank in its sole discretion. Notwithstanding clause 12.1 (Joint Accounts) of
the Account Terms and Condition, a written request to reactivate a dormant
Joint Account must be submitted by each Accountholder of the dormant
Joint Account unless a valid power of attorney is provided to the Bank in
form and substance satisfactory to the Bank. Notwithstanding the above,
any request by the Accountholder to reactivate a dormant Account shall be
subject to the Bank’s approval in its sole discretion.

Termination

16.1 Without prejudice to any other rights and remedies of the Bank, the Bank

may, in its sole discretion, close the Account and terminate the Account
Agreement, with immediate effect and with or without notice to the
Accountholder. if:

16.1.1 the Accountholder provides the Bank with incorrect,

incomplete, outdated or misleading information or documents;

16.1.2 the Accountholder does not provide the Bank with information
or documents requested in connection with the Account, any
transaction or instruction related to the Account or any “know
your customer” disclosure obligations or similar identification

procedures by the Bank

16.1.3 the balance of funds in the Account is below the Minimum

Account Balance;

16.1.4 the Accountholder breaches (or threatens to breach) any
provision of the Account Agreement (or any other agreement

between the Accountholder and the Bank);

16.1.5 the Accountholder fails to pay any amount due and payable
to the Bank under the Account Agreement or any other
agreement between the Accountholder and the Bank or any
of its subsidiaries, or any other agreement, financing, facility or
arrangement with any creditor;

16.1.6 the Accountholder is, in the Bank’s opinion, operating the
Account inappropriately, illegally, irregularly or improperly;

16.1.7 the Accountholder acts fraudulently or dishonestly;

16.1.8 the Accountholder is charged or convicted of any financial
crime including without limitation crimes related to fraud,

money laundering, corruption, bribery or terrorism;

16.1.9 the Bankis required by law or an order of court or any competent

authority to close the Account;

16.1.10  the performance by the Bank or the Accountholder of any
obligation under the Account Agreement breaches, or is likely
to breach, the policies of the Bank, law or the requirements of
an authority including any economic and trading sanctions
imposed by any authority in any jurisdiction where the Bank

operates or by any supranational organisation;

16.1.11  if the Accountholder withdraws or withholds their consent to
the processing of personal data by the Bank or if the Bank is
unable to process the Accountholder’s personal data for any

other reason; or

16.1.12  the Account becomes dormant.

16.2 The Accountholder agrees and acknowledges that the Bank may close the

Account and terminate the Account Agreement at any time without cause at
its sole discretion by giving the Accountholder thirty (30) days prior written
notice.
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17

16.3

16.4

16.5

16.6

.

Provided that there are no outstanding liabilities due from the
Account holder to the Bank, the Accountholder may close the Account and
terminate the Account Agreement or terminate any Service by giving the
Bank ten (10) days prior written notice.

Upon the closure of the Account and the termination of the Account
Agreement, the Accountholder must:

16.4.1 immediately pay the Bank all amounts accrued under or in
connection with the Account or the Account Agreement if any
remain outstanding;

16.4.2 cancel all payments into and out of the Account;

16.4.3 replace any cheques made out to third parties (if any) with
alternative payment methods; and

16.4.4 immediately return to the Bank any unused cheques, any Debit

Card and any credit card related to the Account.

Without prejudice to the Bank’s rights under the Account Agreement
including the rights set out in clauses 12.3 (Joint Accounts), 16.6.1
(Termination) and 32 (Set-Off) of these Account Terms and Conditions and
provided there are no outstanding liabilities due from the Accountholder to
the Bank, the Bankshall, at the closing of the Account, return the funds in the
Account to the Accountholder at the Accountholder’s cost.

The closure of an Account or the termination of a Service shall:

16.6.1 entitle the Bank to retain any Security or other assets of the
Accountholder in the possession of the Bank, at the sole risk
and cost of the Accountholder, until the Bank s satisfied that all
amounts due at or following the date of termination have been

settled;

16.6.2 be without prejudice to the accrued rights of the Bank under the
Account Agreement prior to the date of termination or closure;

and

16.6.3 not suspend the calculation of interest on any amounts due to
the Bank in connection with the Account which shall accrue
until settlement including but not limited to the accrual of
interest on outstanding amounts due and payable to the Bank
pursuant to clause 9.2 (Fees, Costs and Charges) of these

Account Terms and Conditions.

Blocking Accounts and Services

The Accountholder agrees and acknowledges that the Bank may, at any time freeze any
funds in the Account, block the Account, suspend a Service or take any other necessary
action if:

171

17.2

17.3

17.4

17.5

17.6

17.7

the Bank receives an order of a competent court or authority or is otherwise
required or entitled by law to take any such action;

the Accountholder no longer meets the eligibility criteria set by the Bank for
the specific type of Account;

the Accountholder dies or loses legal capacity;

the Accountholder’s documents and information in relation to “know your
customer” disclosure obligations or similar identification procedures by the
Bank are outdated, incorrect or inaccurate;

the Accountholder does not provide the Bankwith information or documents
requested in connection with the Account or any transaction or instruction
related to the Account;

the Bank believes or suspects that the funds in the Account have been
obtained through unlawful means or transactions; or

without prejudice to the Bank’s right to terminate the Account Agreement
and close the Account pursuant to clause 16 (Termination) of these Account
Terms and Conditions, if the Accountholder fails to pay any amount due and
payable to the Bank under the Account Agreement or any other agreement
between the Accountholder and the Bank.

Debit Cards

18.1

The Bank may issue a Debit Card to the Accountholder upon the request of
the Accountholder. The Bank may require the Accountholder to comply with
any procedures set by the Bank from time to time to activate the Debit Card.
The Accountholder shall collect the Debit Card from the branch of the Bank
as designated by the Bank.

Licensed by CBB as a conventional retail bank
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18.2

183

18.4

185

18.6

18.7

18.8

18.9

18.10

18.11

18.12

.

The Accountholder may only use the Debit Card for transactions that are
lawfulin Bahrain. The Bankreserves the right to reject any transaction that it
believes may breach this clause.

The Accountholder may be subject to a maximum daily number, or financial
limit, of transactions (whetherindividually or in the aggregate) and any other
restriction imposed by the Bank from time to time on the use of the Debit
Card.

The Bank may restrict the Accountholder’s access to the Debit Card without
notifying the Accountholder if the Bank knows or suspects that the Debit
Card is used fraudulently, unlawfully or in breach of these Account Terms
and Conditions

The Debit Card shall remain the property of the Bank. The Bank, at its sole
discretion, may replace, renew, re-issue, cancel, prohibit, suspend the use of
the Debit Card and/or request the immediate return of the Debit Card to the
Bank. Notwithstanding the cancellation, suspension, expiry, replacement
and/or return of the Debit Card to the Bank, the Accountholder shall remain
solely liable for any outstanding liabilities incurred towards the Bank in
respect of the Debit Card prior to the date of cancellation, suspension, expiry,
replacement and/or return.

The Accountholder must exercise maximum care to ensure the safety of the
Debit Card and undertakes not to release possession of the Debit Card to
any third party. In the event of any of any error in any transaction relating
to the use of an automated teller machine or a cash deposit machine or if
the Debit Card is lost, stolen or misused for any reason, the Accountholder
shall immediately and in no event later than twenty four (24) hours from
becoming aware of such event notify the Bank and the relevant authorities.
Unless and until the Bank has received such notification, the Accountholder
shall remain solely liable for any transaction processed using the Debit Card.

The Accountholder shall at all times keep confidential all Security Codes
associated with the Debit Card in accordance with clause 4.3 (Undertakings
of the Accountholder) of these Account Terms and Conditions.

Any instruction, withdrawal or transaction that is not in the currency of the
Account may be subject to the fees and charges set out in the Schedule of
Charges and the prevailing foreign currency exchange rates of the Bank at
the time of the relevant transaction.

Asupplementary Debit Card may be issued in the name of a person nominated
by the Accountholder and approved by the Bank in its sole discretion. All
supplementary Debit Cards shall be treated in the same manner as a Debit
Card issued in the name of the Accountholder and any transaction made
using on a supplementary Debit Card shall be binding on, and shall be the
sole liability of, the Accountholder.

The issuance of any additional, supplementary or replacement Debit Cards
shall be subject to the Bank’s fees and charges as set out in the Schedule of
Charges.

The Bank shall have no liability to the Accountholder in relation to the use
of the Debit Card on any automated teller machine, point of sale or other
terminal, the temporary insufficiency of funds in the automated teller
machine or the malfunction or failure of such equipment.

Any cash, cheques or payment instruments deposited at any terminal by
use of an automated teller machine, a cash deposit machine or a Debit
Card will only be credited to the Account after the Bank’s verification of the
deposit. The amount of the deposit verified and credited to the Account by
the Bank shall be deemed correct and conclusive.

Cheques and Financial Instruments

19.1

19.2

19.3

19.4

The Bank assumes no liability for the realisation of any cheque or other
financial instruments deposited by the Accountholder or for the delay or loss
in transit of any cheque or other similar payment instrument.

The Bank reserves the right to reject any cheque or other financial
instrument deposited by the Accountholder. Cheques deposited may
be accepted by the Bank for collection provided that the Accountholder
assumes sole responsibility for the genuineness, validity and correctness
of the endorsements and signatures appearing on such cheque or financial
instrument.

The Accountholder agrees that the proceeds of any cheques or other
similar payment instruments shall not be available for withdrawal by the
Accountholder until they are cleared and received by the Bank.

Without prejudice to any of the Bank’s rights under law, if the payment
amount of any cheque or other financial instrument drawn in favour of
the Accountholder has been incorrectly credited to the Account and such
amount is not received by the Bank upon collection:

Licensed by CBB as a conventional retail bank
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19.4.1 the Bank shall debit such amount (fully or partially) from the
Account; and/or
19.4.2 the Accountholder shall immediately, pay such amount (fully or

partially) upon the Bank’s demand.

19.5 The Bank reserves the right, and the Accountholder irrevocably and
unconditionally authorises and instructs the Bank, to debit the Account for
an amount equal to the value of any cheque or other financial instrument
deposited by the Accountholder and accepted by the Bank if the Bank
subsequently determines that such cheque or financial instrument was
fraudulent. If the balance of funds available in the Account is insufficient
to settle the value of such cheque or other financial instrument, the
Accountholder shall immediately, pay such amount upon the Bank’s
demand.

19.6 Deposits of cheques drawn on the Bank shall be available for withdrawal
on the next Business Day following the Bank’s collection of the funds, unless
such withdrawal is not possible due to reasons outside the Bank’s control.

Death and Loss of Capacity

20.1 Upon being notified of the death or loss of capacity of the Accountholder, the
Bank shall be entitled to:
20.1.1 cease or suspend a Service (in whole or in part); and/or

20.1.2 block or freeze the Account (whether in whole or in part),

from the date of notification until sufficient evidence that the deceased or legally
incapacitated Accountholder’s successors or legal representatives have been identified
orappointed and any other documents or orders required by law or the Bank are provided
to the Bank’s satisfaction.

21

20.2 At any time that an Account is blocked or frozen pursuant to clause 20.1
(Death and Loss of Capacity) of these Account Terms and Conditions, the
Bank may only permit electronic and manual transfers to the Account in
accordance with these Account Terms and Conditions but no withdrawals
from, or the clearing of any cheque(s) or outward transaction(s) from the
Account other than in accordance with law or an order from a competent
court or authority.

20.3 The Bank shall not be liable for any losses that result from ceasing or
suspending the provision of Services or freezing or blocking any Account in
accordance with clause 20.1 (Death and Loss of Capacity) of these Account
Terms and Conditions until the Bank is provided with the required evidence,
documents and orders in accordance with clause 20.1 (Death and Loss of
Capacity) of these Account Terms and Conditions.

Electronic and Telephone Banking Services

21.1 The Bankmay, in its sole discretion, provide Electronic Banking Services and
Telephone Banking Services to the Accountholder at the Accountholder’s
sole risk and responsibility including but not limited to risks associated with,
and responsibility for, misunderstandings of instructions and access by
unauthorised third parties.

21.2 The Bank may request the Accountholder to confirm any Security Code to
access and use the Electronic Banking Services and the Telephone Banking
Services.

21.3 The Accountholder undertakes not to allow any third party (other than an
Authorised Representative (if any)) to access or use the Electronic Banking
Services or Telephone Banking Services on the Accountholder’s behalf and
to comply with any guidelines set by the Bank from time to time relating to
the use of the Electronic Banking Services or Telephone Banking Services.

21.4 The Accountholder acknowledges and agrees that:

21.4.1 any communication sent to the Bank through Electronic
Banking Services or received by the Bank through Telephone
Banking Services may not be secure and could be subject to
risks of disclosure despite the use of Security Codes and other

security measures; and

21.4.2 Telephone conversations with the Bank may be recorded
and such recordings are admissible as evidence in any legal

proceedings.

21.5 Tothe maximum extent permitted by law, the Bank shall not be liable for any
losses, costs or damages, suffered by the Accountholder directly or indirectly
in connection with the Electronic Banking Services and the Telephone
Banking Services.
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22 Third Party Service Providers

22.1 The Bank shall be entitled to grant access to all information relating to
the Account to Third Party Service Providers in accordance with the laws
of Bahrain. The Accountholder consents and agrees to the policies and
procedures set by the Bank from time to time regarding access to information
relating to the Account provided by the Bank to Third Party Service Providers,
which may include, but is not limited to, details of the recipients of payments
from the Account and personal data (including sensitive personal data) such
as payment to unions or political or religious organisations.

22.2 The Accountholder acknowledges and agrees that the Bank is entitled to
reject, block, restrict or withdraw a Third Party Service Provider’s access to
the information relating to the Account if:

22.2.1 the Bank believes or suspects that a Third Party Service Provider
is acting fraudulently or in breach of the Bank’s or the Third
Party Service Provider’s legal or regulatory obligations;

22.2.2 the Third Party Service Provider has breached the agreement
between it and the Bank or for any reason permitted by such
agreement;

22.2.3 the Third Party Service Provider is no longer licensed or
authorised by the CBB; or

22.2.4 provision of such access by the Bank to the Third Party Service
Provider would be in breach of, or put the Bank at the risk of
breaching its, legal, regulatory or contractual obligations.

22.3 The Bank shall have no liability for any errors, mistakes, acts or omissions
committed by the Accountholder or Third Party Service Provider including
any incorrect information, instructions or details provided to the Bank by
either party to process payment requests.

22.4 The Accountholder may revoke the access of a Third Party Service Provider to
the information related to the Account, by visiting a branch of the Bank or in
accordance with any other method set by the Bank from time to time, subject
to any procedures set by the Third Party Service Provider from time to time.
Such revocation shall not affect any payments debited from the Account or
information provided to the Third Party Service Provider prior to the Bank’s
receipt of the Accountholder’s revocation.

23 Security

23.1 Allofthe Accountholder’s assets ofwhatevernature, including but not limited
to commercial papers, securities, precious metals and cash, deposited
with or held by the Bank shall be mortgaged in favour of the Bank as first
ranking Security for any outstanding amounts and liabilities due to the Bank
from the Accountholder whether arising in connection with the Account
Agreement or any facility made available to the Accountholder. Subject to
an order from the competent court to the extent required by law, the Bank
may take ownership of, and/or sell all or part of such assets, to recover any
outstanding amounts and liabilities due to the Bank from the Accountholder
whether arising in connection with the Account Agreement or any facility
made available to the Accountholder.

23.2 Immediately upon the reasonable request of the Bank, the Accountholder
shall, at the Accountholder’s expense, execute, acknowledge, deliver,
register, file or record or cause the execution, acknowledgement, delivery,
registration, filing or recording of any document or instrument deemed by
the Bank to be reasonably necessary or desirable for the continued validity,
perfection or priority of any Security.

24 Tax

24.1 Unless expressly provided to the contrary, all amounts expressed to be
payable by the Accountholder in connection with the Account and the
Account Agreement are exclusive of any applicable tax, including but not
limited to value added tax or any tax of similar nature. The Bankis irrevocably
and unconditionally authorised and instructed by the Accountholder to
debit the Account with, or otherwise withhold, the amount of any applicable
taxes required under law to be charged or withheld by the Bank.
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25  Confidentiality

25.1 The Bankshall:

25.1.1 keep all Confidential Information confidential at all times,

subject to the Account Agreement;

25.1.2 not disclose the Confidential Information except as provided for

in the Account Agreement;

25.1.3 use the Confidential Information for the purpose of performing
its obligations under the Account Agreement and providing
the Services, and for any other purpose set out in the Account

Agreement; and

25.1.4 procure, to the extent practicable and reasonable, that
recipients of Confidential Information pursuant to the Account

Agreement keep the Confidential Information confidential.

25.2 The Bankshall be entitled to disclose the Confidential Information:

253

25.2.1 to the Bank’s employees, directors, agents, representatives and

professional advisers;

25.2.2 to the Bahrain Credit Reference Bureau and the banks and other
participants of the information and data collections systems

and the centralised risk system;

25.2.3 to any Third Party Service Provider in accordance with clause
22.1 (Third Party Service Providers) of these Account Terms

and Conditions;

25.2.4 to any rating agency, insurer or insurance broker, or direct or

indirect provider of credit protection to the Bank;

25.2.5 to any exchange, depository, clearing agent or service provider

or settlement system;

25.2.6 to any actual or potential permitted transferee or assignee (or,
in each case, any of their agents or professional advisers) of the
Bank’s rights and obligations under the Account Agreement or
in connection with any business transfer, disposal, merger or

acquisition undertaken by the Bank;

25.2.7 to the extent required to be disclosed by any applicable law
or governmental or other regulatory or supervisory body or
authority of competent jurisdiction to whose rules the Bank is

subject, whether or not having the force of law;

25.2.8 to collection agents;

25.2.9 as may be required to preserve or enforce any of the Bank’s

rights or remedies against the Accountholder; and

25.2.10  toany other person provided for in the Account Agreement.

The Accountholder acknowledges and agrees to the Bank obtaining
information from time to time on the Accountholder (including but not
limited to the Accountholder’s previous and outstanding financial facilities,
credit history and employment details) from the Bahrain Credit Reference
Bureau, the CBB, any other financial institution, any entity licensed by the
CBB, the Accountholder’s employer or any other reference.

26  Compliance

26.1

26.2

26.3

The Accountholder acknowledges and agrees that the Bank may take any
action it considers appropriate to meet any obligations, either in Bahrain or
elsewhere, relating to retention of records, the prevention of fraud, money
laundering, corruption, bribery, terrorist activity or any other crime and the
provision of financial services to persons subject to sanctions, including
but not limited to freezing the Account or investigating and intercepting
payment in and out of the Account. The Accountholder acknowledges and
agrees that the Bank may delay and/or reject the processing of instructions
by the Accountholder orthe Authorised Representative (as applicable) orthe
receipt of cleared funds into, or the transfer of funds from, the Account to
comply with its obligations.

The Bank may report any confirmed or suspicious illegal activities or
transactions related to the Account to any competent authority.

Nothing in the Account Agreement shall oblige the Bank to do, or refrain
from doing, any action that may in the Bank’s opinion amount to the breach
of any of its legal obligations or an order of a competent court or authority
having jurisdiction over the Bank or the Accountholder.
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28

.

Statements

27.1 Unless a shorter reporting period is required by law, the Bank shall provide
a statement of the Account to the Accountholder at least every three (3)
months. Any requests for Account statements by the Accountholder shall be
at the Accountholder’s cost pursuant to the fees set out in the Schedule of
Charges.

27.2 Unless otherwise agreed by the Bank and the Accountholder in writing,
the Bank may deliver such Account statements in any manner it considers
appropriate, including by way of electronic means (including but not limited
to by electronic mail to the Accountholder’s electronic mail address as set
out in the Bank’s records or through any of the Bank’s Electronic Platforms).

27.3 The Accountholder unconditionally and irrevocably authorises and instructs
(and in respect of clause 27.4.2 (Statements) of the Accounts Terms and
Conditions instructs) the Bank to:

27.3.1 correct any errors or omissions in any Account statement at any
time; and
27.3.2 cancel, reverse or debit from the Account any amount credited

to the Account and make any corresponding adjustment
to the Account if: (i) necessary to correct a mistake or error
(For example, an overpayment, duplicate transaction or any
fraudulent instruction or transaction); (ii) if the Bank did
not receive cleared and unconditional funds in full or in due
course; (iii) if the Bank is required to return the funds to the
payer or drawer; (vi) without prejudice to the Bank’s right to
rely on the Accountholder’s instructions pursuant to clauses
5.1 (Accountholder’s Instructions) and 5.3 (Accountholder’s
Instructions) of these Account Terms and Conditions, if it
comes to the Bank’s knowledge that the Accountholder did not
actually initiate the relevant transaction or instruction; or (v)
if the Bank believes or has reason to believe that the amounts
have been obtained through or arising from unlawful means or
transactions.

27.4 ltisthe Accountholder’s responsibility to notify the Bankifthe Accountholder
does not receive an Account statement or is otherwise unable to access
an Account statement within thirty (30) days of the date on which the
Account statement should have been received or made available to the
Accountholder.

27.5 Subject to clause 27.3 and 27.4 (Statements) of these Account Terms
and Conditions, the Accountholder agrees that the Bank’s files, records,
registers and statements shall constitute conclusive and binding evidence
of the Accountholder’s rights and obligations towards the Bank and any
indebtedness in connection with the Account.

Personal Data

28.1 The Accountholder hereby consents to the collection, use, transfer and
other processing of the Accountholder’s personal data (including sensitive
personal data) as set out in the Privacy Policy.

282 The Bank may be wunable to comply with its legal or
regulatory obligations or provide the Accountholder with the Services or
make the Account available to the Accountholder and may terminate the
Account Agreement in accordance with clause 16.1.13 (Termination) of
these Account Terms and Conditions, if the Accountholder withdraws or
withholds their consent to the processing of personal data by the Bank, or
if the Bank is unable to process the Accountholder’s personal data for any
other reason.

28.3 The Accountholder acknowledges and agrees that its personal data may be
transferred to a subsidiary of the Bank, third party service providers, the CBB,
any other regulatory or public body, the Bahrain Credit Reference Bureau,
any other financial institution, other participants in information and data
collections systems, the centralised risk system, collection agencies and any
other person or entity provided for in the Privacy Policy. The Accountholder
acknowledges and agrees to the transfer, collection, use and processing of
its personal data by the recipients referred to above for any of the purposes
set out in the Privacy Policy and to the disclosure of its personal data from
any third party service provider to the Bank for the purpose of verifying the
information disclosed by the Accountholder in connection with the Account
or to comply with all necessary “know your customer” or other similar
identification procedures under all applicable laws and regulations.
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28.4 Notwithstanding this clause 28 (Personal Data) of these Account Terms and
Conditions, the Accountholder acknowledges and agrees that the mannerin
which the Bank processes the Accountholder’s personal data, as well as the
Accountholder’s rights with respect to such data, are set out in more detail
in the Privacy Policy and shall apply to the Account Agreement.

29  Notices

29.1 Any communication to be made or delivered in connection with the Account
Agreement shall be:

29.1.1 made in writing (including in paper form or electronically); and

29.1.2 made or delivered: (i) by the Bank to the Accountholder, by
hand delivery, registered post, courier, or by telephone or
electronic mail at the physical or electronic mail address of
the Accountholder as set out in the Bank’s records at any given
time or through the Bank’s Electronic Platforms; and (i) by the
Accountholder to the Bank by registered post or courier at such
physical mail address set out at clause 29.6 (Notices) of these
Account Terms and Conditions, as updated by the Bank from
time to time, provided that notices to the Bank shall only be
deemed received by the Bank if they are actually received in
legible form.

29.2 The Bank may accept communication made and delivered by the
Accountholder to the Bank in connection with the Account Agreement
by electronic email at such electronic mail address set out at clause 29.6
(Notices) of these Account Terms and Conditions, provided that the
Accountholder agrees to indemnify the Bank for its reliance on email
communication, in the form and substance prescribed by the Bank from
time to time.

29.3 Itisthe Accountholder’s responsibility to review all communications sent by
the Bank and to keep such communications secure.

29.4 Communications sent by the Bank to the Accountholder are confidential and
the Accountholder shall delete any communication sent in error by the Bank
oraddressed to a recipient other than the Accountholder.

30 Appointment of Collection Agent

The Bank reserves the right to appoint an agent for the collection of all amounts due and
payable to the Bank by the Accountholder under the Account Agreement.

31 Indemnity and Limitation of Liability

31.1 The Accountholder shall indemnify the Bank for any claims, demands,
losses, damages, liabilities, actions, suits, proceedings, costs and expenses
(including legal and other professional advisers’ fees) and any other liability
of whatever nature or description howsoever arising that the Bank suffers in
connection with:

31.1.1 any third-party claims brought against the Bank; and

31.1.2 any claim or proceeding brought by the Bank against the
Accountholder in connection with the Account Agreement or a
Service provided to the Accountholder.

31.2 The Accountholder irrevocably and unconditionally authorises and instructs
the Bank, without prior notice to the Accountholder, to debit the indemnity
amount entitled to the Bank under clause 31.1 (Indemnity and Limitation of
Liability) of these Account Terms and Conditions from the Account.

31.3 To the maximum extent permitted by law, the Bank shall not be liable for
any claims, demand, losses, damages, actions, liabilities, proceedings, costs
and expenses (including legal and other professional advisers’ fees) and any
other liability of whatever nature or description howsoever arising.

32 Set-Off

32.1 For the purposes of the Accountholder fulfilling the obligations towards
the Bank under the Account Agreement and any other agreement between
the Accountholder and the Bank, all Accounts (including Joint Accounts) in
the Bank or any of its branches, inside or outside of Bahrain, whether in one
currency or different currencies, at any time shall be considered as a single
and indivisible account.

32.2 In addition to any other general right of set-off or other rights conferred
under the Account Agreement or by law, the Bank shall be entitled to, at
any time without notice to the Accountholder and in its sole and absolute
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discretion (irrespective of the place of payment or currency or form of the
obligations subject to set-off, whetherin respect of several or joint liability in
association with others):

32.2.1 consolidate all or any Accounts of the Accountholder (including
any Joint Accounts) to the extent owned by the Accountholder
in the Bank and any of its branches, inside or outside of Bahrain,
whether in one currency or different currencies;

32.2.2 set off between the balance of any such Accounts (including
any Joint Accounts) of the Accountholder in the Bank and
outstanding payments by the Accountholder due and payable
to the Bank under the Account Agreement or any other
agreement between the Bank and Accountholder;

32.2 For the purposes of clause 32 (Set-Off) of these Account Terms and
Conditions, the Bank may make any necessary currency conversions at
the Bank’s prevailing exchange rates as determined by the Bank in its sole
discretion.

33 Assignment

33.1 Without needing to obtain the Accountholder’s prior consent, the Bank
shall have the right to, at its sole discretion, subcontract, delegate, sell,
assign and/or transfer any of its rights and obligations under the Account
Agreement whether in whole or in part to any third party.

33.2 The Accountholder shall only have the right to assign any of its rights and
obligations under the Account Agreement with the Bank’s prior written
consent, which may be withheld at the Bank’s sole discretion.

34  Severability

If, at any time, any provision of any Account Agreement is or becomes illegal, invalid or
unenforceable in any respect underany law of any jurisdiction, neither the legality, validity
or enforceability of the remaining provisions nor the legality, validity or enforceability
of such provision under the law of any other jurisdiction will in any way be affected or
impaired.

35  Variation

35.1 Subject to law, the Bank may at any time and at its sole discretion vary the
terms and conditions applicable to the Accounts and the Services (including
but not limited to the Account Agreement) and the fees and charges related
to the Accounts or the Services set out in the Schedule of Charges, and such
amendments may impose additional obligations on the Accountholder.

35.2 Any variation to the terms and conditions applicable to the Accounts may
only be made in accordance with 35.1 (Variation) of these Account Terms
and Conditions and shall be effective automatically after the lapse of 30 days
from the date of the sending or publication of the notice as the case maybe.

35.3 By continuing to access and operate the Account or continuing to use
a Service, the Accountholder shall be deemed to have accepted the
amendments made pursuant to clause 35.1 (Variation) of these Account
Terms and Conditions.

36  Waivers and Consents

36.1 A waiver of any right or remedy under the Account Agreement or by law, or
any consent given under the Account Agreement, is only effective if given in
writing by the waiving or consenting party and shall not be deemed a waiver
of any subsequent right or remedy, shall only apply to the circumstances in
relation to which it is given and shall not prevent the party giving it from
subsequently relying on the relevant provision.

36.2 A failure by the Bank to exercise, or a delay by it in exercising, whether in
whole orin part, any right or remedy provided under the Account Agreement
or by law shall not constitute a waiver of that right or remedy or any other
right or remedy, prevent or restrict any further exercise of that right or
remedy or any other right or remedy. No single or partial exercise of any right
or remedy provided under the Account Agreement or by law shall prevent
or restrict the further exercise of that right or remedy or any other right or
remedy.

36.3 The Accountholder shall not be released or discharged from any of its
obligations under the Account Agreement unless the Accountholder:

36.3.1 fully pays all amounts due and payable to the Bank under the
Account Agreement and performs all of the other obligations
under the Account Agreement; or
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36.3.2 is expressly released or discharged by the Bank in writing.

36.4 To the maximum extent permitted by law, the Accountholder irrevocably
and unconditionally waives any right (legal or contractual) the
Accountholder may have which entitle the Accountholder to apply for the
audit the of the Bank’s books, accounts and records by any court, tribunal,
authority, entity or person or for the production of the Bank’s records, books,
and accounts to any court, tribunal, authority, entity or person.

37  Remedies

The rights and remedies of the Bank provided under the Account Agreement are
cumulative and are in addition to, and not exclusive of, any rights and remedies provided
by law.

38  Entire Agreement

The Account Agreement, together with the exhibits and schedules thereto, contain
the entire understanding of the parties with respect to the Account and Services and
supersede all prior agreements and understandings, oral or written, with respect to such
matters.

39  Governing Law and Jurisdiction

39.1 TheAccount Agreementand any dispute or claim (including non-contractual
disputes or claims) arising out of or in connection with the Account
Agreement or their subject matter or formation shall be governed by and
construed in accordance with the laws of Bahrain.

39.2 The Bank and the Accountholder irrevocably agree that, subject to clause
39.3 (Governing Law and Jurisdiction) of these Account Terms and
Conditions, the courts of Bahrain shall have exclusive jurisdiction over any
dispute or claim (including non-contractual disputes or claims) arising out
of or in connection with the Account Agreement or its subject matter or
formation.

39.3 Nothing in clause 39.2 (Governing Law and Jurisdiction) of these Account
Terms and Conditions shall limit the right of the Bank to take proceedings
against the Accountholder in any other court of competent jurisdiction, nor
shall the taking of proceedings in any one or more jurisdictions preclude the
taking of proceedings in any other jurisdictions, whether concurrently or not,
to the extent permitted by law.

40  Surviving Provision

Any provision of the Account Agreement that expressly or by implication is intended
to come into or continue in force after the termination of the Account Agreement shall
remain in full force and effect. In particular, any provision relating to or containing
indemnities, disclaimers, limitation of liability, payments, security over assets, rights of
retention, set-off, tax, governing law and jurisdiction, severability, notices, waivers and
consents shall survive the termination of the Account Agreement.

41 Complaints

41.1 The Accountholder may, if they are not satisfied with the Services or if they
have any concern or suggestion in relation to the Account, raise a complaint
to the Bank, free of charge, in accordance with complaint procedures set by
the Bank from time to time. The Accountholder shall direct complaints to
any of the Bank’s branches, Bank’s Electronic Platforms or any other channel
made available by the Bank from time to time for such purpose.

42 Prevailing Language

The Account Agreement is drafted in English and Arabic. In the event of inconsistency
between the two languages, the Arabic language shall prevail.

D | hereby agree to Account Agreement (including these Account Terms and
Conditions and the applicable Special Terms and Conditions).

D | hereby give my explicit consent for the Bank to share my personal data

with selected third parties for the purposes set out in the Privacy Policy. The

shared data may include my name, contact, personal and financial details. |
acknowledge that | have the right to withdraw this consent at any time.
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