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The following Account Terms and Conditions apply to each Account and

Service:

1 Definitions and Interpretation

1.1

For the purposes of these Account Terms and Conditions, the
expressions below shall have the meanings given to them below
(unless the context requires otherwise):

Account: means any account opened and maintained by the Bank
for the Accountholder, acting solely or jointly;

Account Terms and Conditions: means these Account Terms and
Conditions as amended from time to time;

Accountholder: means each person named as an applicant in the
Application Form;

Account Agreement: means any Application Form accepted by the
Bank, these Account Terms and Conditions, any applicable Special
Terms and Conditions and the Privacy Policy;

Application Form: means any application orrequest form, signed or
submitted in person or electronically by the Accountholder to open
the type of Account requested by the Accountholder in the form
prescribed by the Bank from time to time;

Authorised Representative: means any person authorised by the
Accountholder and approved by the Bank to open or operate an
Account,requestoruseaService, give instructions and/orotherwise
perform any obligation or exercise any right in connection with the
Account, in each case, on behalf of the Accountholder;

Bahrain: means the Kingdom of Bahrain;

Bahrain Credit Reference Bureau: the Benefit Company B.S.C.(c),
a closed shareholding company incorporated in Bahrain under
commercial registration number 39403, and any other entity
or company licensed by the CBB from time to time, to act as
credit reference bureau in Bahrain (ISIC4 Code 6619-7) or any
replacement or supplementary activity, as determined by the CBB
from time to time;

Bank: means the National Bank of Bahrain B.S.C., a public
shareholding company incorporated in Bahrain under commercial
registration number 269;

Bank’s Electronic Platforms: means the Bank’s website (www.
nbbonline.com or any other domain as amended time to time) and
the Bank’s Software Application(s);

Bank’s Software Application(s): means the software application(s)
ofthe Bank used to access the Bank’s services;

Business Day: means any day other than a Friday, Saturday or a
public holiday in Bahrain;

Call Account: means any call account made available by the Bank
to the Accountholder.

CBB: means the Central Bank of Bahrain established by Law No. 64
of 2006 promulgating the Central Bank of Bahrain and Financial
Institutions Law (as amended from time to time), and any successor
entity;

Confidential Information: means information confidential in nature
in relation to the Accountholder disclosed by the Accountholder to
the Bank for the purpose of opening and operating the Account,
provided that notwithstanding anything to the contrary in any
other document, any information that:

(@) is publicly available at the time it is provided or
subsequently becomes publicly available other than
as aresult of a breach of a duty of confidentiality by
the Bank;

(b

was known to the Bank before its disclosure by the
Accountholder;

a5

(c) is independently developed by the Bank without
incorporating information disclosed to it by the

Accountholder; or
d

is legally obtained on a non-confidential basis from
a person other than the Accountholder, provided
that the person is not known by the Bank to be
bound by an obligation of confidentiality in relation
to that information;
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Debit Card: means any automated teller machine card or debit card
orany other card (excluding credit cards and prepaid cards) which the
Bank issues to facilitate electronic access to an Account;

Electronic Banking Services: means the banking services made
available by the Bank to the Accountholderin relation to the Account
through any of the Bank’s Electronic Platforms;

Foreign Currency: means a currency other than Bahraini Dinars;

Joint Account: means an Account held jointly in the name of two (2)
or more Accountholders;

Minimum Account Balance: means the minimum balance (if any) for
each type of Account that must be maintained as determined by the
Bank from to time to time and as set out in the Schedule of Charges;

Privacy Policy: means the Bank’s Privacy Policy which can be found
on the Bank’s website (www.nbbonline.com or any other domain as
amended from time to time) as updated by the Bank from time to
time;

Savings Account: means any type of saving account made available
by the Bank to the Accountholder from time to time; and

Schedule of Charges: means the Bank’s fees and service charges
schedule for Retail Banking which can be found on the Bank’s
website (www.nbbonline.com or any other domain as amended
from time to time) as updated by the Bank from time to time;

Security: shall mean any mortgage, charge, pledge, encumbrance,
assignment by way of security or any other interest securing any and
all obligations of the Accountholder under the Account Agreement,
or any other agreement or arrangement having a similar effect;

Security Codes: means any personal identification names ornumbers,
passwords, security information, unique numbers, biometric data,
or answers to security questions, in each case, whether generated
by the Bank or selected by the Accountholder in connection with
an Account, Debit Card or Service to verify the identity of the
Accountholder;

Service: means any service, including but not limited to the Electronic
Banking Services and Telephone Banking Services, offered by the
Bank to the Accountholder in connection to an Account at any time;

Special Terms and Conditions: means any additional terms and
conditions which shall apply to the type of Account selected by
the Accountholder in the Application Form and attached to these
Account Terms and Conditions in Annex A;

Telephone Banking Services: means banking services made available
by the Bank to the Accountholder in connection with the Account
through the telephone or mobile phone;

Third Party Service Provider: means a third-party service provider
authorised or licensed by the CBB, or otherwise permitted by law,
to provide account information services (ISIC4 Code 6619-13) or
payment initiation services (ISIC4 Code 6619-14), or in each case,
any replacement or supplementary activity, as determined by the
CBB from time to time; and

Withdrawal Limit: means the maximum number of transaction(s) (if
any) or the maximum aggregate amount (if any) that can be made
or withdrawn by the Accountholder from the Account in any given
period as determined by the Bank from time to time for each type of
Account.

1.2 These Account Terms and Conditions shall be construed,
read and applied in conjunction with the Special Terms and
Conditions (if applicable) and the Privacy Policy.

1.3 In the Account Terms and Conditions and Special Terms and
Conditions (unless provided otherwise therein):

1.3.1 “assets” shall be construed to include present and
future properties, undertakings, revenues, and rights
and benefits of every description;

1.3.2  the “Accountholder” shall be construed in
circumstances where the relevant Account is (i) a
Joint Account, as reference to all Accountholders
of the Joint Account (ii) an Account for a minor, in
connection with the exercise of a right or the giving of
instructions as a reference to the legal guardian and
thereafter the Accountholder when the authority to
give instructions related to such Account is transferred
to the Accountholder pursuant to these Account Terms
and Conditions;
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1.3.4

.

“law” shall be construed to include any applicable
law, regulation, decree, decision, treaty or any
other legislative instrument of any governmental,
intergovernmental  body, agency, department
or regulator or other authority or entity, and any
subordinate legislation made from time to time under
any of these, as amended from time to time;

a “regulation” shall be construed to include any
regulation, rule, official directive, requirement,
standards, bylaws or guideline of any government,
intergovernmental body, agency, regulator, or other
authority or entity, as amended from time to time; and

2 Accountholder’s Relationship with the Bank

By signing or submitting the Application Form to the Bank, whether in person
at a branch of the Bank or electronically by using the Bank’s Electronic
Platforms, the Accountholder acknowledges and agrees to the terms of the
Account Agreement.

3 Provision of Services

3.1

3.2

The eligibility criteria and conditions in respect of any Account
or Service shall remain subject to the Bank’s sole discretion. The
Bank may, at any time, modify a Service or convert an Account
into a different category or type of Account for any reason,
acting in its sole discretion.

Notwithstanding clause 3 (Provision of Services) of these
Account Terms and Conditions, any Account or Service are
offered by the Bank at the Bank’s sole discretion and the Bank
reserves the right, at any time and without liability or penalty,
to close an Account, refuse to provide or continue to provide a
Service for any reason.

4 Undertakings of the Accountholder

4.1

4.2

43

4.4

4.5

4.6

The Accountholder shall comply with all terms of the Account
Agreement and any guidelines or procedures issued by the Bank
relating to any Account or Service.

The Accountholder shall, immediately on the request of the
Bank, supply (or procure the supply of) such documentation
and other evidence as requested by the Bank (acting in its
discretion) for any reason including, but not limited to, such
information required in order for the Bank to be able to (i) carry
out, and be satisfied that it has complied with, all necessary
“know your customer” or other similar identification procedures
under law (ii) process any instruction by, or a transaction for, the
Accountholder.

The Accountholder shall immediately notify the Bank in writing
if it is not the ultimate beneficial owner of, or the ultimate
originator of any instruction relating to, any Account or Service
and shall immediately provide (or procure the provision of) all
required documents, assurances or information requested by
the Bank relating to such ultimate beneficial owner or ultimate
originator.

The Accountholder shall notify the Bank immediately upon any
change in or update to any of the information or documents
provided to the Bank, or any other customer identification or
due diligence documents previously delivered to the Bankalong
with any forms and other evidence relating to such changes
or updates as the Bank may request, in form and substance
satisfactory to the Bank, and such change in or update to such
information or documents shall only be valid from the date such
change or update is reflected in the Bank’s records.

The Accountholder shall exercise all possible care to ensure the
confidentiality and safety of the Security Codes. If the Security
Codes are lost, stolen, jeopardised, intercepted or disclosed to
a third party, the Accountholder shall immediately and within
a period no late than twenty-four (24) hours notify the Bank
and take all necessary steps to change the Security Codes in
accordance with the procedures set by the Bank from time to
time, provided that the Accountholder shall be solely liable for
any instruction or transaction which have been processed using
the Security Codes until and unless the Bank is notified by the
Accountholder of the Security Codes loss, theft, interception or
disclosure.

The Accountholder agrees to undertake all such steps that the
Bank may require to enable the Bank to comply with the Bank’s
legal and regulatory obligations.
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5.4

5.5

5.1 The Bank may rely on any instructions received from the

Accountholder (in any format received by any acceptable
channels to the Bank) without any further investigation or
enquiry. The Bank may act on any such instruction and shall
irrevocably and unconditionally be authorised and instructed
to act as required, including but not limited to debiting the
Account if the Bank reasonably believes such instruction was
given by the Accountholder.

5.2 Without prejudice to clause 5.1 (Accountholder’s Instructions)

ofthese Account Terms and Conditions, the Bankmay in its sole
discretion suspend or refuse to process any instruction received
from the Accountholder:

5.2.1 if the Bank requests any further assurances or
confirmations, or additional information or documents
until such further assurances or confirmations or
additional information or documents are provided to
the Bank to its satisfaction;

5.2.2  if the Bank doubts the validity and authenticity of the
instruction until such instruction is confirmed by the
Accountholder to the satisfaction of the Bank;

5.23  if processing such instruction would cause the Account
to be overdrawn;

5.2.4  if processing such instruction would, in the opinion of
the Bank, cause it to incur liabilities or losses to any
third party or breach its regulatory or legal obligations
(including economic, financial or trade sanctions or
embargos administered or enforced by any relevant
authority); or

5.2.5  forany otherreason permitted by law.

The Accountholder shall immediately and in no event later than
twenty four (24) hours from becoming aware of such event notify
the Bank if the Accountholder believes or suspects that any
instruction made to the Bank is unauthorised or fraudulent. The
Accountholder acknowledges and agrees that the Bank may be
unable to reverse or terminate any transaction processed pursuant
to any instruction received prior to such notification and that the
Bank shall be entitled to deem any such instruction to have been
given by the Accountholder.

The Accountholder acknowledges and agrees that any instruction
provided by the Accountholder and verified by a Security Code shall
conclusively be deemed to have been given by the Accountholder.

The Accountholder shall be solely liable for:

5.5.1 Allrisks of errors, omissions, misunderstandings related
to instructions, interruptions or delay occurring in the
transmission of instructions or fraudulent instructions
by the Accountholder, the Authorised Representative or
any third party; and

5.5.2  the timeliness, accuracy, adequacy and completeness
of all instructions provided by the Accountholder or the
Authorised Representative.

Standing Instructions

6.1

6.2

TheBank, initssole discretion, may process any standing instruction
from the Accountholder if the Accountholder has sufficient cleared
funds available in the Account. If there are insufficient clear funds
available in the Account to enable the Bank to process a standing
instruction on one or more occasions, the Bank may in its sole
discretion, cancel the standing instruction with or without notice to
the Accountholder.

The Accountholder may amend or cancel a standing instruction by
notifying the Bank, in writing, and providing any information and
documents required by the Bank. The cancellation oramendment of
astanding instruction may only be effective in respect of payments
which are due to be made fifteen (15) days after the Bank’s receipt
of notice from the Accountholder under this clause 6.2 (Standing
Instructions) of these Account Terms and Conditions.

Authorised Representative

7.1

Subject to the Bank’s approval, acting in its sole discretion, the
Accountholder may designate an Authorised Representative or
more by providing the Bank with a legally effective and valid power
of attorney, account mandate or any similar account operating
authority document as prescribed by the Bank from time to time
and all other information and documents required by the Bank
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at any time in form and substance satisfactory to the Bank. The
Bank may rely on any instruction received from the Authorised
Representative without further enquiry or investigation and shall
be entitled to treat such instruction as if received directly from the
Accountholder. The Accountholder shall at all times be liable to the
Bank for any action the Authorised Representative undertakes in
connection with and in relation to the Account Agreement and
shall ensure that the Authorised Representative complies with the
terms of the Account Agreement.

8 gl Lo Gilowleill 03 jluicl elisll §aug ablial §uani ol jluwaioml
o wibuall aba Joning uLu.u.II cabia G0 spdilio daliuwe
Ef;wg.ml Jioodl 03aiy clyal dl o< il ‘obcl dulgguuall Gilagdll
aralail hopiu yagaall J.u:u:dl Pl Gouayg calwall didlaily Gleiy
caluall

7.2 Unless agreed otherwise in writing between the Accountholder JoduT ~J-uJ|9~—ILuJAJ|-—nLﬂuuUJLL‘~J-|->uDJbu¢CL9L°JJ“ ﬁ'-o 2.7
and the Bank, each Authorised Representative’s authority, acting Jlbadba asapd Jluby Capaiy wpagas Jieo Jz-u
severally, shall include all authorities of the Accountholder 1 Jliall «ﬁ e s (na Loy cluall Gleiy loga wibwall cislia
in connection with the Account including but not limited Aleyleilly dilogleall (ll Jguaglly glydly vl Sililoc s paall
to withdrawals and deposits and access to information and
instructions.
7.3 In addition to the events set out in clause 5.2 (Accountholder’s Sloglei) 2-5 il (pa vagaiall bl ]l dabal 3.7
Instructions) of these Account Terms and Conditions, the Bank didl el joay i soda ~—lLuu-|| elalg hopi go (bl ciala
shall not be obliged to act on the Authorised Representative’s il Sl e spagaall Jisell Gilaglei e 2l capaill
instructions if:
73.1  the Bank is not satisfied with the results of “know sgai’ddalgll dslisll Gleljal ailid g paly pe il B 13] 137
your customer” due diligence or similar identification dliloalldsggll sysaidlela] ol " (cllyoc capel) Jroell dyom
procedures or any other requested information relating t1phganll Jioall daleiall lgh oF i3l Glogles sl ol
to the Authorised Representative; or
7.3.2  the Accountholder or Authorised Representative fail slalgays agaall Jiaall of wilwall cinba plis eac o 2.3.7
to provide the Bank with any additional information logs lidl lgalhy dalal il of ~—"»°9b~° b il
or documents requested by the Bank relating to the il uap @3 Jill Gaganll Jisall gleiy
Authorised Representative to the Bank’s satisfaction.
7.4 Unless agreed otherwise in writing between the Bank and the jox raibuwall cabiag il Gu WS s wadls (ale Glad L..u.;j&“ el 47
Accountholder, the Accountholder may continue to provide ot bl daleiall ~—l|-0-l-l-9-i-” EuaBT i lpatwdll
instructions in connection with the Account if an Authorised Cnba Go dayleio Glaglsi clinll (aliTsl .pagao Jieo Gusi ‘1“3
Representative is appointed. If the Bank receives conflicting Jisall Jouag Gel=i ol pali il joay woaganll Jinallg caluall
instructions from the Accountholder and the Authorised wilouleill 03m Syaii Gulai ol pali ol vdosall gl abunll ! uﬂg-fw“
Representative, the Bank may delay or suspend access to the il il ll Glanall’ caba oo (ulid sl @yadi
Account or Service by the Authorised Representative, or delay il g sl u9J°4£wJ|9
or suspend the processing of such instruction, until a written
confirmation from the Accountholder is provided to the Bank in
form and substance satisfactory to the Bank.
7.5 TheAccountholderundertakesto notifythe Bankimmediatelyofany clall of clgiil of i k—SL' soall (e lidlyUaal ibwall caba sgaiy 5.7

change to, expiry or revocation of, the Authorised Representative’s
authority or capacity. Any change to, expiry or revocation of, the
Authorised Representative’s authority or capacity shall only be
effective once all documents, forms and information required by
the Bank have been received by the Bank to its satisfaction.

8  Representations and Warranties

clall gl clgiil gl i (s syt (g .90l Jinsll dawa 9l s lal
Glligll groal il gl s Ul agaall Jiaall daun ol dhlul
il Juap gu|£mu T @mmluumlgul,mulg

Sililosallg Calylyall

8.1 The Accountholder represents and warrants to the Bank that: gt bo lidl gosayg bl cinbn sy 1.8
8.1.1  the Accountholder’s obligations under the Account bl dyslail cages wilwall wabia Gloljll of 1.1.8
Agreement are (i) valid, binding and enforceable; and 26 o (29 rayaiill d Lilag dojlog dasua (1)
(ii) the performance of such obligations will not breach ol vo-ila cS' cllgiil gl loljildl os o 3yaii
any law, authorisation or agreement to which the mlbawall Gaba Lyl guasy dagslail of paygai
Accountholder is subject;
8.1.2  all information and documents, in written or electronic dosdall drigpslul ol dnligll, Giligllg Giloglendl groa ol 2.1.8
format, supplied by the Accountholder or on behalf of g_SLl Blaiy loa il ll aie dililly ol ibunll cala o
the Accountholder to the Bank in connection with any ol ilgoasai dag (ua Gl sabwall duslailg dosa ol wilua
Account or Service and the Account Agreement, at (1) (@l cuwn) ara Le.o.l.\.n.l Qi ail 1835 3l aylill s
the time it was supplied or at the date it was stated to 'a.u.mgnﬂ guleill groa (o disaog dardsg daiag dloly
be given (as the case may be): (i) are complete, true, i o ol spmea by dl U Jabai Lgl oo ddla (2)
accurate and up-to-date in all material respects; and (i) i ; lig) davig ol ciloglas gl U< abaadll e dayii dJ.Lm
not misleading in any material respect or not rendered 1Al
misleading by a failure to disclose other information or
document(s);
8.1.3 no order by a court has been entered against the uua-m‘—lLu-u“quaamd.a_‘-AAﬂu.o(aﬁag| JA.na.l(aJd.l| 3.1.8
Accountholder adjudging it bankrupt or insolvent, nor cabia Jud o (sgesdadll P ¢ 9 10jbuucl gl awnalaly
has a petition been filed by the Accountholder or any Jiai cbwall alo giagl ol eyhiil o.er._u nell ol luall
third party seeking reorganisation, administration, L9_,;1|9_. (aJ 9I ,U9.||.n.ﬁ'-lfug.a_| U.u.ILnJ“ ol Laill ol &jlsll
composition or bankruptcy under law or consented to Al Gad gl oguol o Juag ol uibas Guy ,_sl owei e
the filing of any such petition or to the appointment & PHERS NN | PR GJSU-' loya dliloo dainy
of an administrator, guardian, trustee, or other similar u—o il Jiloso i |_I |_°_|| wiagas al Hoky aa Al disa k5|
official in respect of the Accountholder , nor has any (lilouallg u|J|J_°JJ|) 3-1-8 aill 13 (a dayxell alxadll
other event occurred which under law would have rddun dh o3 wilwall plalg hgpis (o
an effect analogous to any of the events listed in this
clause 8.1.3 (Representations and Warranties) of these
Account Terms and Conditions in any capacity;
8.1.4  the Accountholder accepts Ffull liability for all O dbolil ddgguuall Joai (e Galgs cabwall ciabia gl 4.1.8
transactions executed in connection with the Account; rabuall Gleiy loga ladgaid of (uill Gitloleodl groa
8.1.5  the Accountholder is not subject to any economic, dlle gl dyslaial Slelja dl gazy 4 Gilwall ciala ul 5.1.8

financial or trade sanctions or embargos administered
or enforced by any relevant authority;

Licensed by CBB as a conventional retail bank

Clowtognm

Page 5 0f 19

di;aul.\d.bl;ugla.;amgla.m;baglmjlmgl

(34l i glhd chpand (sidsall Guall bpas o uaise

QEIEY



NBB &/

10

8.2

8.3

Fees,

9.1

9.2

9.3

.

8.1.6  the Accountholder carefully reviewed, understood and
accepted all information provided by the Bank as well
as any terms, conditions and risks associated with use
and access to the Account or the Services provided by

the Bank;

the Accountholder has not used the Account or
the Services, directly or indirectly, for any unlawful
or criminal activity or purpose or in relation to the
management or operation of a business, commercial
activity, nonprofit organisation or charity; and

unless disclosed otherwise in writing by the
Accountholder, the Accountholder s acting as principal
and is not acting on behalf of any third party in all of the
Accountholder’s dealings with the Bank.

Each of the representations and warranties set in these Account
Terms and Conditions (including but not limited to those set out
in clause 8.1 (Representations and Warranties) of these Accounts
Terms and Conditions) is deemed to be repeated every time the
Accountholder makes any transaction using the Account or on
each day throughout the Bank’s provision of a Service to the
Accountholder by reference to the facts and circumstances existing
onsuch date.

The Accountholder must immediately notify the Bank if any
representation or warranty set out in these Account Terms and
Conditions (including but not limited to those set out in clause
8.1 (Representations and Warranties) of these Account Terms and
Conditions) is or becomes untrue at any time.

Costs and Charges

The Bank shall charge certain fees, costs charges in consideration
for providing a Service, opening, maintaining or providing access
to an Account or processing any services ancillary or in connection
with the Account as set out in the Schedule of Charges. Unless
provided otherwise in any other terms and conditions of the Bank,
the Bank’s fees shall be due and payable in advance of the Bank’s
provision of the relevant Service to the Accountholder.

If any amount is due or payable to the Bank under the Account
Agreement but is unpaid by the Accountholder, the Accountholder
shall be liable to pay the Bank’s prevailing interest rates at the
relevant time on the outstanding due amount from the due date
until the date of the Bank’s receipt of the outstanding due amount,
in addition to any other fees and costs, as determined by the Bank
from time to time. The Bank may, in its sole discretion, vary any
interest rate, fees and costs at any time.

The Bank may require the Accountholder to maintain a Minimum
Account Balance in respect of any Account. The Bank shall impose,
from time to time, a fee payable by the Accountholder if an
Account’s balance is less than the Minimum Account Balance at any
time during a calendar month. The Bank may refuse to process any
of the Accountholder’s instructions if the Accountholder does not
increase the Account’s balance to the Minimum Account Balance.

Overdraft

10.1

10.2

10.3

The Accountholder shall not overdraw the Account without the
prior written consent of the Bank.

Notwithstanding clause 10.1 (Overdraft) of these Account Terms
and Conditions, the Accountholder agrees that the Bank shall
be entitled to debit the Account even if doing so may cause the
Account to be overdrawn. in relation to any:

10.2.1 fees, charges, interest, costs due or payable to the Bank
from the Accountholder under the Account Agreement
or any other agreement between the Bank and the

Accountholder;

10.2.2 cheques, other payment instruments, bills of exchange,

promissory notes, orders of payments;

10.2.3 Debit Card transactions accepted or made by the
Accountholder or to carry out any instructions relating

to the Account; or

10.2.4 an overdraft facility tied to the Account as agreed

between the Bank and the Accountholder.

The Accountholder acknowledges and agrees that if the Account
is overdrawn or any overdraft limit tied to the Account is exceeded
pursuant to clause 10.2 (Overdraft) of these Account Terms and
Conditions or for any other reason, the Bank shall, unless provided
otherwise in any other agreement between the Accountholder
and the Bank, charge and debit from the Account:
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10.4

.

10.3.1 interest accruing on the daily outstanding amount at
the Bank’s prevailing interest rates as amended by the
Bank from time to time; and

10.3.2 any fees or charges on overdrafts as set out in the

Schedule of Charges from time to time.

The Accountholder shall immediately, upon notice from the
Bank, deposit funds in the overdrawn Account in an amount not
less than the total of the amount overdrawn and any applicable
overdraft interest, charges and fees payable pursuant to clause
10.3 ( Overdraft) of these Account Terms and Conditions. Any
payment by the Accountholder into an overdrawn Account shall
be applied by the Bank first in settlement of:

10.4.1
10.4.2
10.4.3

overdraft interest;
fees and charges related to the overdraft; and

the principal amount of the overdraft.

11 Interest

111

11.4

The Accountholder may be entitled to receive interest on the
balance in the Account subject to the type of Account and any
conditions set out in the Special Terms and Conditions or as set
out below. The interest rates on each type of an Account will be
determined and varied by the Bank from time to time in its sole
discretion.

Interest on the Call Account shall be calculated on the daily
balance of such Account at the rate agreed in writing by the
Accountholderand the Bank and shall be credited monthly or prior
to that upon withdrawal of the Call Account deposit. In the event
the balance of the Call Account falls below the Minimum Account
Balance at any time during a given month or the Accountholder
exceeds the number of the Withdrawal Limit on the Call Account,
the Accountholder shall not be entitled to any interest on the Call
Account for that given month.

Interest on Saving Accounts shall be calculated monthly at the
Bank’s prevailing interest rates at the relevant time as set out in
the Schedule of Charges on the lowest balance in the account
at any given time during a given month and shall be credited
annually. In the event the balance of a Saving Account falls below
or is less than the Minimum Account Balance at any time during
a given month, the Accountholder shall pay the Bank the fees set
out in the Schedule of Charges for that given month.

Interest rates on the Call Account and Saving Account may be
amended by the Bank from time to time, in its sole discretion,
without prior notice to the Accountholder from the Bank.

12 Joint Accounts

121

12.2

123

Any withdrawals from or instructions received by the Bank on a
Joint Account and the provision of Services shall be subject to
the relevant Account mandate provided by the Accountholders
in the form prescribed by the Bank from time to time. Unless
otherwise provided in the relevant Account mandate accepted
by the Bank, the opening and operation of a Joint Account shall
require the instructions or signatures of each Accountholder of
the Joint Account. If the Bank receives conflicting instructions
from the Accountholders of the Joint Account, the Bank shall have
the option at its discretion to require new instructions from all
Accountholders of the Joint Account before giving effect to any
instructions.

Each Accountholderof ajoint Account shall be jointly and severally
liable to the Bank for the performance of any obligation on any of
the Accountholders of the Joint Account. The Accountholders of a
Joint Account acknowledge and agree that the Bank’s obligation
to give notice in connection with any matter under the Account
Agreement to all Accountholders shall be satisfied if notice has
been given to any one of the Accountholders of the Joint Account.

Ifan Accountholder of a Joint Account dies or loses capacity, each
other surviving Accountholder shall immediately notify the Bank
in writing. Upon receipt of such notice, the Bank shall suspend
withdrawals from the Joint Account until sufficient evidence that
the deceased or legally incapacitated Accountholder’s successors
orlegal representatives have been identified or appointed and any
other document or orders required by law or the Bank are provided
to the Bank’s satisfaction and a new Account mandate from such
successors or legal representatives and all other Accountholders
of the Joint Account is obtained. The Bank shall not be liable for
withdrawals made prior to its receipt of the written notice under
this clause 12.4 (Joint Accounts) of these Account Terms and
Conditions.
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13

14

12.4

.

Notwithstanding clause 12.1 (Joint Accounts) of these Account
Terms and Conditions, the Bank may close the Joint Account
at the written request of all Accountholders. The closing of the
Joint Account pursuant to a request from an Accountholder shall
terminate the Account Agreement between the Bank and all
Accountholders of the Joint Account.

Minor’s Account

131

13.2

13.3

13.4

135

13.6

13.7

13.8

A natural or legal guardian or minor’s mother may open, operate
and manage an Account designated for the benefit of a minor in
accordance with the laws of Bahrain. The authority to manage
and operate the Account shall be automatically transferred from
the natural or legal guardian or minor’s mother to the minor
Accountholder once they reach the age of eighteen (18). The
natural or legal guardian or minor’s mother must at all times
operate the Account for the benefit of the minor.

A natural or legal guardian or minor’s mother, as the case may
be, shall remain solely liable for the management and operation of
the minor’s Account, including but not limited to any instructions
processed and transactions executed in connection with the
minor’s Account before the authority of the minor’s Account
is transferred to the minor pursuant to clause 13.1 (Minor’s
Account) of these Account Terms and Conditions.

If the Account of a minor is opened by the minor’s mother, the
mother hereby certifies that all funds deposited in the Account
shall be in the form of a gift to the minor, and shall not fall under
the scope of the guardianship of minors assets in accordance
with to the provisions of Article 16 of the Law No. 7 of 1986
promulgating the Guardianship of Assets as amended from time
to time, and that the balance of Account is, at all times, owned by
the Minor. All the provisions relation to the minor’s Account shall
apply to the Account opened by his/her mother.

Without prejudice to clauses 3.1 and 3.2 (Provision of Services)
of these Account Terms and Conditions, the Bank may, at its sole
discretion, open an Account for an Accountholder who is under
the age of twenty-one (21) but not less than the age of eighteen
(18), without the consent of the natural or legal guardian or the
Accountholder’s mother, provided that such Accountholder
submits to the Bank all documents, assurances, confirmations,
information and forms required by the Bank at any time.

By continuing to access and operate the Account or continuing to
use a Service once or after reaching the age of twenty-one (21) by:

the Accountholder under clause 13.5 (Minor’s Account) of these
Account Terms and Conditions; or

the minor Accountholder under clause 13.1 (Minor’s Account) of
these Account Terms and Conditions,

shall be deemed to have ratified the terms of the Account
Agreement and all instructions processed and transactions
executed, in each case, before reaching the age of twenty-one
(21), in connection with the Account or Service.

Foreign Currency Account

14.1

14.2

143

Subject to clause 3 (Provision of Services) of these Account Terms
and Conditions, the Bank may allow an Accountholder to open
and operate an Account in any Foreign Currency approved by the
Bank.

Cash deposits or withdrawals of a Foreign Currency from the
Account are subject to the charges set out in the Schedule of
Charges. Withdrawals from the Account shall only be made by cash
withdrawals, bank drafts or wire transfer in the Foreign Currency
of the Account at the written request of the Accountholder. Cash
withdrawals of Foreign Currency are subject to the availability
of the relevant Foreign Currency at the respective branches of
the Bank. If the Accountholder requests a withdrawal of Foreign
Currency from the Account by way of a bank draft, the bank draft
shall be drawn upon the Bank and shall expressly set out that the
bank draft is “payable by sight draft in.” Any stamp, transmission,
orother charges related to Foreign Currency withdrawals from the
Account shall be due and payable by the Accountholder before the
Bank’s processing of the withdrawal, or if such charges arise after
the withdrawal within five (5) Business Days from demand.

Any instruction, withdrawal or transaction that is not in the
currency of the Account may be subject to the fees and charges
set out in the Schedule of Charges and the prevailing foreign
currency exchange rates of the Bank at the time of the relevant
transaction.
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14.4 The Bankshall have no liability to the Accountholder for:

14.4.1 any diminution in the value of funds due to taxes,
imposts, depreciation or currency fluctuations; and

14.4.2  for the unavailability of such funds due to restrictions
on convertibility, requisitions, involuntary transfer,
distraint of any nature, exercise of military usurped
power or other similar reasons beyond the Bank’s
control.

14.5 The Accountholder acknowledges and agrees that the Bank
may, at any time, in its sole discretion discharge its liabilities and
obligations towards the Accountholderand terminate the Account
Agreement in relation to an Account in a Foreign Currency by:

14.5.1 SendingabankdraftintheForeign Currencyandbalance
of the Account, payable to the order of Accountholder
without recourse, by way of registered post, personal
delivery or courier to the Accountholder’s registered
address with the Bank at the Accountholder’s sole risk
or by requesting the Accountholder to collect the bank
draft from the branch of the Bank as designated by the
Bank; or

14.5.2 close such Account in accordance with clause 16
(Termination) of these Account Terms and Conditions.

15 Dormant Accounts

15.1 Subject to the laws of Bahrain, the Bank is entitled to consider an
Account as dormant if:

15.1.1  no transaction (other than those initiated by the Bank)
has been initiated in respect of such Account: or

15.1.2  forany otherreason permitted by law;

in each case, for the period specified by the Bank in the applicable Special
Terms and Conditions or as set out herein.

15.2 A Call Account shall be deemed as dormant if no transactions
(other than those initiated by the Bank) have been initiated in
respect of such Account or for any other reason permitted by law
for a period of twelve (12) months.

15.3 A Savings Account shall be deemed as dormant if no transactions
(other than those initiated by the Bank) have been initiated in
respect of such Account or for any other reason permitted by law
fora period of twenty four (24) months.

15.4 Notwithstanding clause 15.1 (Dormant Accounts) of these
Account Terms and Conditions, an Account shall not be
considered as dormant:

15.4.1  if the Accountholder has another Account that is not
considered dormant;

15.4.2 the Account has been blocked due to an order
of a competent court or authority or due to legal
proceedings related to the Account; or

15.4.3 intheeventthe Accountholder dies.

15.5 In the event an Account is deemed dormant pursuant to clause
15.1 (Dormant Accounts) of these Account Terms and Conditions,
the Bankacting in its sole discretion:

15.5.1  may only permit electronic and manual transfers to the
dormant Account and may not permit any withdrawals
from, or the clearing of any cheque(s) or outward
transaction(s) from the dormant Account;

15.5.2 may, and is irrevocably and unconditionally authorised
and instructed by the Accountholder to, deduct any
fees or charges due and payable to the Bank from the
Account provided that the Account balance is more
than nil following the deduction of such fees and
charges;

15.5.3  without prejudice to clauses 3 (Provision of Services)
and 16 (Termination) of these Account Terms and
Conditions, may close the Account after six (6) months
from the date the Account becomes dormant and the
balance of the Account is nil, in accordance with clause

16.1.14 (Termination) of these Account Terms and
Conditions; and

15.5.4 may, and is irrevocably and unconditionally authorised
and instructed by the Accountholder to, cancel any
standing instruction on the dormant Account.
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15.6

.

The Accountholder may request the dormant Account to
be reactivated if it has not been closed by the Bank, at the
Accountholder’s cost and after the Accountholder’s payment
of the fees set out in the Schedule of Charges, by submitting to
the Bank a written request setting out the reasons for dormancy
and providing any documents and information requested by the
Bank in its sole discretion. Notwithstanding clause 12.1 (Joint
Accounts) of the Account Terms and Condition, a written request
to reactivate a dormant Joint Account must be submitted by
each Accountholder of the dormant Joint Account unless a valid
power of attorney is provided to the Bank in form and substance
satisfactory to the Bank. Notwithstanding the above, any request
by the Accountholder to reactivate a dormant Account shall be
subject to the Bank’s approval in its sole discretion.

16  Termination

16.1

16.2

16.3

16.4

Without prejudice to any other rights and remedies of the Bank,
the Bank may, in its sole discretion, close the Account and
terminate the Account Agreement, with immediate effect and
with or without notice to the Accountholder. if:

16.1.1  the Accountholder provides the Bank with incorrect,
incomplete, outdated or misleading information or

documents;

16.1.2 the balance of funds in the Account is below the

Minimum Account Balance;

16.1.3 the Accountholder breaches (or threatens to breach)
any provision of the Account Agreement (or any other

agreement between the Accountholder and the Bank);

16.1.4  the Accountholder fails to pay any amount due and
payable to the Bank under the Account Agreement
or any other agreement between the Accountholder
and the Bank or any of its subsidiaries, or any other
agreement, financing, facility or arrangement with any
creditor;

16.1.5 the Accountholder is, in the Bank’s opinion, operating

the Account inappropriately, illegally, irregularly or
improperly;

16.1.6
16.1.7

the Accountholder acts fraudulently or dishonestly;

the Accountholder is charged or convicted of any
financial crime including without limitation crimes
related to fraud, money laundering, corruption, bribery
or terrorism;

16.1.8  the Bank is required by law or an order of court or any

competent authority to close the Account;

16.1.9  the performance by the Bank or the Accountholder of
any obligation under the Account Agreement breaches,
oris likely to breach, the policies of the Bank, law or the
requirements of an authority including any economic
and trading sanctions imposed by any authority in
any jurisdiction where the Bank operates or by any
supranational organisation;

16.1.10 if the Accountholder withdraws or withholds their
consent to the processing of personal data by the Bank
or if the Bank is unable to process the Accountholder’s

personal data for any other reason; or

16.1.11 the Account becomes dormant.

The Accountholder agrees and acknowledges that the Bank
may close the Account and terminate the Account Agreement
at any time without cause at its sole discretion by giving the
Accountholder thirty (30) days prior written notice.

Provided that there are no outstanding liabilities due from the
Accountholder to the Bank, the Accountholder may close the
Account and terminate the Account Agreement or terminate any
Service by giving the Bank ten (10) days prior written notice.

Upon the closure of the Account and the termination of the
Account Agreement, the Accountholder must:

16.4.1 immediately pay the Bank all amounts accrued under
or in connection with the Account or the Account
Agreement if any remain outstanding;

16.4.2  cancel all payments into and out of the Account;

16.4.3 replace any cheques made out to third parties (if any)

with alternative payment methods; and
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16.5

16.6

.

16.4.4 immediately return to the Bank any unused cheques,
any Debit Card and any credit card related to the

Account.

Without prejudice to the Bank’s rights under the Account
Agreement including the rights set out in clauses 12.3 (Joint
Accounts), 16.6.1 (Termination) and 32 (Set-Off) of these
Account Terms and Conditions and provided there are no
outstanding liabilities due from the Accountholder to the Bank,
the Bank shall, at the closing of the Account, return the funds in
the Account to the Accountholder at the Accountholder’s cost.

The closure of an Account or the termination of a Service shall:

16.6.1 entitle the Bank to retain any Security or other assets of
the Accountholder in the possession of the Bank, at the
sole riskand cost of the Accountholder, until the Bank is
satisfied that allamounts due at or following the date of

termination have been settled;

16.6.2  be without prejudice to the accrued rights of the Bank
under the Account Agreement prior to the date of
termination or closure; and

16.6.3  not suspend the calculation of interest on any amounts

due to the Bank in connection with the Account which
shall accrue until settlement including but not limited
to the accrual of interest on outstanding amounts
due and payable to the Bank pursuant to clause 9.2
(Fees, Costs and Charges) of these Account Terms and
Conditions.

17  Blocking Accounts and Services

The Accountholder agrees and acknowledges that the Bank may, at any time
freeze any funds in the Account, block the Account, suspend a Service or take
any other necessary action if:

171

17.2

17.3
17.4

17.5

17.6

17.7

the Bank receives an order of a competent court or authority or
is otherwise required or entitled by law to take any such action;

the Accountholder no longer meets the eligibility criteria set by the
Bank for the specific type of Account;

the Accountholder dies or loses legal capacity;

the Accountholder’s documents and information in relation
to “know your customer” disclosure obligations or similar
identification procedures by the Bank are outdated, incorrect or
inaccurate;

the Accountholder does not provide the Bank with information
or documents requested in connection with the Account or any
transaction or instruction related to the Account;

the Bank believes or suspects that the funds in the Account have
been obtained through unlawful means or transactions; or

without prejudice to the Bank’s right to terminate the Account
Agreement and close the Account pursuant to clause 16
(Termination) of these Account Terms and Conditions, if the
Accountholder fails to pay any amount due and payable to the
Bank under the Account Agreement or any other agreement
between the Accountholder and the Bank.

Debit Cards

18.1

18.2

183

18.4

The Bank may issue a Debit Card to the Accountholder upon
the request of the Accountholder. The Bank may require the
Accountholder to comply with any procedures set by the Bank
from time to time to activate the Debit Card. The Accountholder
shall collect the Debit Card from the branch of the Bank as
designated by the Bank.

The Accountholder may only use the Debit Card for transactions
that are lawful in Bahrain. The Bankreserves the right to reject any
transaction that it believes may breach this clause.

The Accountholder may be subject to a maximum daily number,
or financial limit, of transactions (whether individually or in the
aggregate) and any other restriction imposed by the Bank from
time to time on the use of the Debit Card.

The Bank may restrict the Accountholder’s access to the Debit
Card without notifying the Accountholder if the Bank knows or
suspects that the Debit Card is used fraudulently, unlawfully or in
breach of these Account Terms and Conditions

Licensed by CBB as a conventional retail bank

Clowtognm

Page 11 of 19

cabuall plalg bhgyis
Account Terms and Conditions

piilall Al dalhy (slg dosaime pe Glad i 8slel 4.4.16

eall (e il (i Slwally dalaio oloiil dalhy sig

sy a leg cibuall dialail cages ildl ooy Jdadl gos

alg (a.é;.n.m.o]l ibluall) 3-12 aidl @ Le.L.Lc Uag...n.u:Jl Goaall

wbuall ‘ol_blg hopit oo (dualaall)”32 sidlg ( <lgilll) 1-6-16

L;dl Glwall cuba (le daniue Abljill 5939 eac bhypdug oia

o;g;g.oJl dlngJl éslel calwall gl sic il (de Gaeiy elinl

wobuall Caba dalG ude cluall caba gl Gluall (s
‘ol clgil of wibuwall §akel sic

cabal il Jaal of plawa b Blaiadl cligll G 1.6.16

d.nJ_ﬁ.lg ddogue (e il Sjla ua uh.u;.ll

dlall groa ol clidl cuiy aia 0339 wibuall ciabia

tlgiiguui @i >4 :le.:.l“ e.ul_l sy gl a ddatuall

wagos il daniwall  @oaalh  Jar Ul 2.6.16

rgueall ol xl_e.n.IJI Al Jed bl dyalail

lowd wlill daaiie @llo sf ke xilall il caldy| o 3.6.16

J)umw,@gww@mudlguwhehu
&loll (e daaiunall sxilall paall™ s Jliodl Juw (ale
(ag_u.uJI)Z -9 il cagey sl ] gasdl dualgg daaiuall
030 cbunall elaly hopii go (cayjbaally arllillg

6.16

ilosallg Gibibwall pan

ué Jlgol dl aroai WJidg L5| g gl joau aily 19 wibwall ciaba

um clsg oAl $Iopa <yl n.Sl 3ladl gl Jdosall Gilai 9| n_lLu.l_'L” J.ku g| u_lLu.u.ll
sl i

9mb$g|wablm9|¢o_{;pd|u.a(o_{;\s_s|&ul|(oluu| 13]
e oo clpl sl 3kid geilall cagey al oy gl wlidl o \._Jg.l.b.o
rJuall

el mssay il dda dll paleal Lagime clwall cabia sey @l 13] ol
13330ll \_ILA.IJA.Ilég.IJ

rérigilall aiplal 3é4 of iluall cinba (agi 13] of

lags calwall caalay dalll diloglaslly @iligl il 13] ol

ol "(q.Lm Capel) ellosll diga susai” e abas b dalall Sboljilly
< 9| daua pac gl dogad clindl sl dliloo dugm sgaal ul:lpl L"5|

Siligll of Ciloglaall lisll eusdiy wibwall wala I3 o
bl Glaii Sloylei of dloleo sl of wilwall Gleiy I.a.n_na.nglba_ll

28 cabuall 839290l Jlgodll Ul o iy g| adiey clidl B 13] gl

“réyigila pé Ciiloles of Jilug d.ll;\ ST Le.l.l.ﬂ dg...cu]l o
cbuall §ilélg wbuall dalail clgil el §an Jaladl goo ol
(aJ.LlJ el 13l osa wibuall (ol_hlg .bg)...u %) (:I.e.nl) 16 sill laag

wagod \_LIJ.U asll caalgg (oo | oy wibuall ciaba
liddlg gLuu.l waba G dopo syl did Ln.|| sl ol \_lLu.lA.” dyalail

1.17

2.17

3.17
4.17

6.17

7.17

pisleall puaall Cilalay

b (e by wibwall cabal pailiell auasll dalhay jlsal elioll jou
Lgh el :_lLu.lA.” b oo wlhy ol el jearg waluwall wabla
aug dilall |a.an_|J_|£n.dpJJU_|_ﬁu.o.J.uJ|Lm;m_|._|l Il
3l el g8 G0 piiliadl uasll dalhy o diswl cibuwall caba (e

FUTHTPS Y

umJJl)_.i.le.ll(o_;a_'\Jla_an_l(oh'u wl wlwall aabal jgag A
Gl il B _aiag U_IJAJJl(r\_nd_ug.ILD |_u.v_|‘r|_l.”\_l.|J.O|Ja.”
_\_qul_\_m-_n_ll;u_\_nLeJngJ_la_Lolswdl(m_aJ(n_n

sal ol drogull Cidloleoll sac e guasl sal Gluwall aba gay 38

(uloal ol (5338 JSuiss elguu) Citloleall (lall Ed.l.o.ll uie Juasl

@aaall dalhy plaiwl e AT Gua o linll lguayay ()3l sga_nlfol-lgl
ol

all dalhy gl Gibwall ciaba Joguag diillo) spéi wlinll joau

Ul el gl (ol.cu-\.l.c cligdl UU 13] caluaall \_nLa JU;\:.I 09> J...uLm.II
ol duigils yué ol dlial déaphy Le,ol.\_xu.ul i piabell puasll dalhy
03e wibuwall pléalg hgpin callay JSuin

1.18

2.18

3.18

4.18

17

18

(34l i glhd chpand (sidsall Guall bpas o uaise

QEIEY



NBB &/

19

18.5

18.6

18.7

18.8

18.9

.

The Debit Card shall remain the property of the Bank. The Bank,
at its sole discretion, may replace, renew, re-issue, cancel,
prohibit, suspend the use of the Debit Card and/or request the
immediate return of the Debit Card to the Bank. Notwithstanding
the cancellation, suspension, expiry, replacement and/or return
of the Debit Card to the Bank, the Accountholder shall remain
solely liable for any outstanding liabilities incurred towards the
Bank in respect of the Debit Card prior to the date of cancellation,
suspension, expiry, replacement and/or return.

The Accountholder must exercise maximum care to ensure the
safety of the Debit Card and undertakes not to release possession
of the Debit Card to any third party. In the event of any of any
error in any transaction relating to the use of an automated
teller machine or a cash deposit machine or if the Debit Card is
lost, stolen or misused for any reason, the Accountholder shall
immediately and in no event later than twenty four (24) hours
from becoming aware of such event notify the Bank and the
relevant authorities. Unless and until the Bank has received such
notification, the Accountholder shall remain solely liable for any
transaction processed using the Debit Card.

The Accountholder shall at all times keep confidential all Security
Codes associated with the Debit Card in accordance with clause
4.3 (Undertakings of the Accountholder) of these Account Terms
and Conditions.

Any instruction, withdrawal or transaction that is not in the
currency of the Account may be subject to the fees and charges
set out in the Schedule of Charges and the prevailing foreign
currency exchange rates of the Bank at the time of the relevant
transaction.

A supplementary Debit Card may be issued in the name of a
person nominated by the Accountholder and approved by the
Bank in its sole discretion. All supplementary Debit Cards shall
be treated in the same manner as a Debit Card issued in the
name of the Accountholder and any transaction made using on
a supplementary Debit Card shall be binding on, and shall be the
sole liability of, the Accountholder.

18.10 The issuance of any additional, supplementary or replacement

18.11

18.12

19.1

19.2

19.3

19.4

Debit Cards shall be subject to the Bank’s fees and charges as set
out in the Schedule of Charges.

The Bank shall have no liability to the Accountholder in relation
to the use of the Debit Card on any automated teller machine,
point of sale or other terminal, the temporary insufficiency of
funds in the automated teller machine or the malfunction or
failure of such equipment.

Any cash, cheques or payment instruments deposited at any
terminal by use of an automated teller machine, a cash deposit
machine or a Debit Card will only be credited to the Account after
the Bank'’s verification of the deposit. The amount of the deposit
verified and credited to the Account by the Bank shall be deemed
correct and conclusive.

Cheques and Financial Instruments

The Bank assumes no liability for the realisation of any cheque or
other financial instruments deposited by the Accountholder or for
the delay or loss in transit of any cheque or other similar payment
instrument.

The Bank reserves the right to reject any cheque or other financial
instrument deposited by the Accountholder. Cheques deposited
may be accepted by the Bank for collection provided that the
Accountholder assumes sole responsibility for the genuineness,
validity and correctness of the endorsements and signatures
appearing on such cheque or financial instrument.

The Accountholder agrees that the proceeds of any cheques or
other similar payment instruments shall not be available for
withdrawal by the Accountholder until they are cleared and
received by the Bank.

Without prejudice to any of the Bank’s rights under law, if the
payment amount of any cheque or other financial instrument
drawn in favour of the Accountholder has been incorrectly
credited to the Account and such amount is not received by the
Bank upon collection:

19.4.1  theBankshall debit such amount (fully or partially) from
the Account; and/or
19.4.2  the Accountholder shall immediately, pay such amount

(Fully or partially) upon the Bank’s demand.
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19.5 The Bank reserves the right, and the Accountholder irrevocably of vl Ls| doysd (sglu g -._||.u.u.|| 0o uad ua Gall el hainy - 5.19
and unconditionally authorises and instructs the Bank, to debit I8 dla b J.I;g ligll 19 bunall b lgesgy 6pl dulo 8lsl
the Account for an amount equal to the value of any cheque or d3919 UAgaig b)gjo wuild ddlall 815l of cluidl 3 ol Ladl clill
other financial instrument deposited by the Accountholder and hopio pég cleldl Jala pe |.G.ng.|g ng.:u il cloall u;l..a
accepted by the Bank if the Bank subsequently determines that Al pue bl na dpagiell Jigo dl spa) o8 I3lg sy il olal
such cheque or financial instrument was fraudulent. Ifthe balance cinlia (e cnud spadll ddladl sl gl il els dogd dyguil
of funds available in the Account is insufficient to settle the value Ll by e 2l jgall e gJ._m.II <3 2as alwall
of such cheque or other financial instrument, the Accountholder
shall immediately, pay such amount upon the Bank’s demand.
19.6 Deposits of cheques drawn on the Bank shall be available for ol dalie il (ke digawell Sl |-\9 auai 6.19

withdrawal on the next Business Day following the Bank’s
collection of the funds, unless such withdrawal is not possible due
to reasons outside the Bank’s control.

pg-lunb

b Jlgodd il Juasi iy 3l adlill
“wadl Gy ] jien e

il i g dylh wluwdl

20 Death and Loss of Capacity dgladll glada ol slagll 20

20.1 Upon being notified of the death or loss of capacity of the il oy dile il ailaga of wibwall ciabia slagy wliwll jlha] sic 1.20
Accountholder, the Bank shall be entitled to:
20.1.1  cease or suspend a Service (in whole or in part); and/or (i of LS elgu) dosall Gulei gf @yadi (e asoill 1.1.20
20.1.2  block or freeze the Account (whether in whole or in (G ol UL cow) lwall speai of jha gllg 2.1.20

part),

ouei ol suaai auai dwals dll <Ll gdag leadl ayli Heo
dyla il salall \_ILu.lJ.” ;l_‘\l.;a Jioy g| ULCIQ.LDfu\_ILu.IA.” calba walay oo
‘.lqu JUAH |.o.| il g| ooilall lgdhiy Lg).:d J.olgl 9| ergll oo Lg| 9

from the date of notification until sufficient evidence that the deceased or
legally incapacitated Accountholder’s successors or legal representatives

have been identified orappointed and any other documents or orders required
by law or the Bank are provided to the Bank’s satisfaction.

20.2 At any time that an Account is blocked or frozen pursuant to of 6lagll) 1-20 sisll laag abwall spani of pha @iy Jidg i (ua 2.20
clause 20.1 (Death and Loss of Capacity) of these Account Terms iﬂ--u-l 1 ol elisll joay 03 calunll elalg hopds (o (dxla illpliaa
and Conditions, the Bank may only permit electronic and manual gpisl 8oy wilunll (] dygslly digrisldll cuilygaill :|p|.| ]
transfers to the Account in accordance with these Account Terms ibuall o i dlloec c.s| chal joau U o8dg oda abluwall (Jl-blq
and Conditions but no withdrawals from, or the clearing of any oo Al (Gloleo) dloles sl el of (lud) iy sl dalio o
cheque(s) or outward transaction(s) from the Account other than dunite dhlu gl dafas Go ol o peilall ciagay Ul caluwall
in accordance with law or an order from a competent court or
authority.

20.3 The Bankshall not be liable for any losses that result from ceasing 267 Galei of cadg daii yilua sl e dilgbuuo (st il Joaiy o 3.20

or suspending the provision of Services or freezing or blocking
any Account in accordance with clause 20.1 (Death and Loss of
Capacity) of these Account Terms and Conditions until the Bank
is provided with the required evidence, documents and orders in
accordance with clause 20.1 (Death and Loss of Capacity) of these
Account Terms and Conditions.

e

ulxdag slagll) 1- 20 A.I.IJ.l laag ibwall pha 9| oai gl dalosall

abdll cligll aysai uua ol -_ILu{A.” (ol.blg bg;.u.l oo (dda dll
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21  Electronic and Telephone Banking Services drailgll drigpitlill drapnnall Cilosall 21
21.1 The Bank may, in its sole discretion, provide Electronic Banking drapaocll ilosall eusdi soalall opsail lAag salill joa  1.21
Services and Telephone Banking Services to the Accountholder ude wlwall cabal dailgll dadpasll Cilosillg  duigyisldl
at the Accountholder’s sole risk and responsibility including Jliall ude clls a Loy soaag wbwall waba ddgdus
but not limited to risks associated with, and responsibility for, g couy daleiall 44-]994401'9 dhyipell jhlaoll padll 4
misunderstandings of instructions and access by unauthorised @ apao pé Gl Gaph sl TJid o Jesaslly Cilagleill

third parties. )

21.2 The Bank may request the Accountholder to confirm any Security Joagll Lol joy sl 3sli wlwall ciaba oo widhy oi clidl jgay  2.21
Code to access and use the Electronic Banking Services and the dyailgll dyapanll Glosallg dyigpiddyll d yapanll Silosall ]
Telephone Banking Services. ) ) ) o Agolsaiwlg

21.3 The Accountholder undertakes not to allow any third party (other iooll cadlay) Sl caph 4l alomudl psey ilbuwall ciaba sgeiy 3.21
than an Authorised Representative (if any)) to access or use the ddpnall Glesall plsiaiil of | Jo—aglly (bmag o) Lag-asll
Electronic Banking Services or Telephone Banking Services on the wilwall caba e @l duailgll dyapanll Silosall 9| dyigyisdall
Accountholder’s behalf and to comply with any guidelines set by &_J&_u Loud padl O 0—o il Lansaay culsLody] LSL__, eli-illg
the Bank from time to time relating to the use of the Electronic diapaall _,|_,,m| ol d_vigyislull drapanll Caloalll elxai b
Banking Services or Telephone Banking Services. Ldyailgll

21.4 The Accountholder acknowledges and agrees that: s lo le §aloyg cibwall cnlia yay 4.21
21.4.1  anycommunication sent to the Bankthrough Electronic ilesall Jula o il gl Lglluy] @iy dllio ol ol 1.4.21

Banking Services or received by the Bank through JUa oo elidl L6'°J~’~*“-' Jull ol duigpdlyll drapaall
Telephone Banking Services may not be secure and oAyl ség diol gdi A 4 dyailgll dapanll Glosall
could be subject to risks of disclosure despite the use of lojpicg Olodll ooy plsaiul (o @éfll nle abaadl jhliol
Security Codes and other security measures; and réyio Al pulsill o
21.4.2 Telephone conversations with the Bank may be Jliclg eliwll g o 55 il dpailgll Silishall Jun i 2.4.21
recorded and such recordings are admissible as L rigila Culelyal ol urd Jalss d lgran Ciilya will o3 o
evidence in any legal proceedings.
21.5 To the maximum extent permitted by law, the Bank shall not J-ILuug5|u-ca-lJ99-uLDgs|-Ju-”Jmuui:u94L01|dJeﬂ-uuMguﬂ-5iud| 5.21

be liable for any losses, costs or damages, suffered by the
Accountholder directly or indirectly in connection with the
Electronic Banking Services and the Telephone Banking Services.

22 Third Party Service Providers

22.1

TheBankshallbeentitled to grantaccesstoallinformationrelating
to the Account to Third Party Service Providers in accordance with
the laws of Bahrain. The Accountholder consents and agrees to
the policies and procedures set by the Bank from time to time

Licensed by CBB as a conventional retail bank
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24

25

222

223

22.4

.

regarding access to information relating to the Account provided
by the Bank to Third Party Service Providers, which may include,
but is not limited to, details of the recipients of payments from
the Account and personal data (including sensitive personal data)
such as payment to unions or political or religious organisations.

The Accountholder acknowledges and agrees that the Bank is
entitled to reject, block, restrict or withdraw a Third Party Service
Provider’s access to the information relating to the Account if:

22.2.1  the Bank believes or suspects that a Third Party Service
Provideris acting fraudulently orin breach of the Bank’s
or the Third Party Service Provider’s legal or regulatory

obligations;

22.2.2 the Third Party Service Provider has breached the
agreement between it and the Bank or for any reason

permitted by such agreement;

22.2.3  the Third Party Service Provider is no longer licensed or

authorised by the CBB; or

22.2.4  provision of such access by the Bank to the Third Party
Service Provider would be in breach of, or put the
Bank at the risk of breaching its, legal, regulatory or

contractual obligations.

The Bank shall have no liability for any errors, mistakes, acts or
omissions committed by the Accountholder or Third Party Service
Provider including any incorrect information, instructions or
details provided to the Bank by either party to process payment
requests.

The Accountholder may revoke the access of a Third Party Service
Provider to the information related to the Account, by visiting a
branch of the Bank or in accordance with any other method set by
the Bank from time to time, subject to any procedures set by the
Third Party Service Provider from time to time. Such revocation
shall not affect any payments debited from the Account or
information provided to the Third Party Service Provider prior to
the Bank’s receipt of the Accountholder’s revocation.

Security

23.1

23.2

Tax
241

All of the Accountholder’s assets of whatever nature, including
but not limited to commercial papers, securities, precious metals
and cash, deposited with or held by the Bank shall be mortgaged
in favour of the Bank as first ranking Security for any outstanding
amounts and liabilities due to the Bank from the Accountholder
whether arising in connection with the Account Agreement or
any facility made available to the Accountholder. Subject to an
order from the competent court to the extent required by law,
the Bank may take ownership of, and/or sell all or part of such
assets, to recover any outstanding amounts and liabilities due to
the Bank from the Accountholder whether arising in connection
with the Account Agreement or any facility made available to the
Accountholder.

Immediately upon the reasonable request of the Bank, the
Accountholder shall, at the Accountholder’s expense, execute,
acknowledge, deliver, register, file or record or cause the
execution, acknowledgement, delivery, registration, filing or
recording of any document or instrument deemed by the Bank to
be reasonably necessary or desirable for the continued validity,
perfection or priority of any Security.

Unless expressly provided to the contrary, allamounts expressed to
be payable by the Accountholder in connection with the Account
and the Account Agreement are exclusive of any applicable tax,
including but not limited to value added tax or any tax of similar
nature. The Bank is irrevocably and unconditionally authorised
and instructed by the Accountholder to debit the Account with, or
otherwise withhold, the amount of any applicable taxes required
under law to be charged or withheld by the Bank.

Confidentiality

25.1

The Bank shall:

25.1.1  keep all Confidential Information confidential at all

times, subject to the Account Agreement;

25.1.2 not disclose the Confidential Information except as
provided for in the Account Agreement;
25.1.3 use the Confidential Information for the purpose

of performing its obligations under the Account
Agreement and providing the Services, and for any
other purpose set out in the Account Agreement; and

Licensed by CBB as a conventional retail bank
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25.2

253

.

25.1.4  procure, to the extent practicable and reasonable, that
recipients of Confidential Information pursuant to the
Account Agreement keep the Confidential Information

confidential.
The Bankshall be entitled to disclose the Confidential Information:

2521 to the Bank’s employees, directors,
representatives and professional advisers;

agents,

25.2.2  to the Bahrain Credit Reference Bureau and the banks
and other participants of the information and data

collections systems and the centralised risk system;

25.2.3  to any Third Party Service Provider in accordance with
clause 22.1 (Third Party Service Providers) of these

Account Terms and Conditions;

25.2.4 to any rating agency, insurer or insurance broker, or
direct or indirect provider of credit protection to the

Bank;

25.2.5 to any exchange, depository, clearing agent or service

provider or settlement system;

25.2.6 to any actual or potential permitted transferee
or assignee (or, in each case, any of their agents
or professional advisers) of the Bank’s rights and
obligations under the Account Agreement or in
connection with any business transfer, disposal, merger

oracquisition undertaken by the Bank;

25.2.7  tothe extent required to be disclosed by any applicable
law or governmental or other regulatory or supervisory
body or authority of competent jurisdiction to whose
rules the Bank is subject, whether or not having the

force of law;
25.2.8
25.2.9

to collection agents;

as may be required to preserve or enforce any of the
Bank’s rights or remedies against the Accountholder;
and

25.2.10 to any other person provided for in the Account

Agreement.

The Accountholder acknowledges and agrees to the Bank
obtaining information from time to time on the Accountholder
(including but not limited to the Accountholder’s previous and
outstanding financial facilities, credit history and employment
details) from the Bahrain Credit Reference Bureau, the CBB, any
other financial institution, any entity licensed by the CBB, the
Accountholder’s employer or any other reference.

26 Compliance

27

26.1

26.2

26.3

The Accountholder acknowledges and agrees that the Bank may
take any action it considers appropriate to meet any obligations,
either in Bahrain or elsewhere, relating to retention of records,
the prevention of fraud, money laundering, corruption, bribery,
terrorist activity or any other crime and the provision of financial
services to persons subject to sanctions, including but not limited
to freezing the Account orinvestigating and intercepting payment
in and out of the Account. The Accountholder acknowledges and
agrees that the Bank may delay and/or reject the processing
of instructions by the Accountholder or the Authorised
Representative (as applicable) or the receipt of cleared funds
into, or the transfer of funds from, the Account to comply with its
obligations.

The Bank may report any confirmed or suspicious illegal activities
ortransactions related to the Account to any competent authority.

Nothing in the Account Agreement shall oblige the Bank to do,
or refrain from doing, any action that may in the Bank’s opinion
amount to the breach of any of its legal obligations oran order of a
competent court or authority having jurisdiction over the Bank or
the Accountholder.

Statements

271

Unless a shorter reporting period is required by law, the Bank shall
provide a statement of the Account to the Accountholder at least
every three (3) months. Any requests for Account statements by
the Accountholder shall be at the Accountholder’s cost pursuant
to the fees set out in the Schedule of Charges.

Licensed by CBB as a conventional retail bank
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27.2 Unless otherwise agreed by the Bank and the Accountholder in
writing, the Bank may deliver such Account statements in any
manner it considers appropriate, including by way of electronic
means (including but not limited to by electronic mail to the
Accountholder’s electronic mail address as set out in the Bank’s
records or through any of the Bank’s Electronic Platforms).

27.3 The Accountholder unconditionally and irrevocably authorises
and instructs (and in respect of clause 27.4.2 (Statements) of the
Accounts Terms and Conditions instructs) the Bank to:

27.3.1 correct any errors or omissions in any Account
statement at any time; and

27.4 It is the Accountholder’s responsibility to notify the Bank if the
Accountholder does not receive an Account statement or is
otherwise unable to access an Account statement within thirty
(30) days of the date on which the Account statement should have
been received or made available to the Accountholder.

27.5 Subject to clause 27.3 and 27.4 (Statements) of these Account
Terms and Conditions, the Accountholder agrees that the Bank’s
files, records, registers and statements shall constitute conclusive
and binding evidence of the Accountholder’s rights and
obligations towards the Bank and any indebtedness in connection
with the Account.

28 Personal Data

28.1 The Accountholder hereby consents to the collection, use, transfer
and other processing of the Accountholder’s personal data
(including sensitive personal data) as set out in the Privacy Policy.

28.2 The Bank may be unable to comply with its legal or
regulatory obligations or provide the Accountholder with the
Services or make the Account available to the Accountholder and
may terminate the Account Agreement in accordance with clause

16.1.13 (Termination) of these Account Terms and Conditions,
if the Accountholder withdraws or withholds their consent to the
processing of personal data by the Bank, orif the Bank s unable to
process the Accountholder’s personal data for any other reason.

28.3 The Accountholder acknowledges and agrees that its personal
data may be transferred to a subsidiary of the Bank, third party
service providers, the CBB, any otherregulatory or public body, the
Bahrain Credit Reference Bureau, any other financial institution,
other participantsininformation and data collections systems, the
centralised risk system, collection agencies and any other person
or entity provided for in the Privacy Policy. The Accountholder
acknowledges and agrees to the transfer, collection, use and
processing of its personal data by the recipients referred to
above for any of the purposes set out in the Privacy Policy and
to the disclosure of its personal data from any third party service
provider to the Bank for the purpose of verifying the information
disclosed by the Accountholder in connection with the Account
or to comply with all necessary “know your customer” or other
similar identification procedures under all applicable laws and
regulations.

28.4 Notwithstanding this clause 28 (Personal Data) of these Account
Terms and Conditions, the Accountholder acknowledges
and agrees that the manner in which the Bank processes the
Accountholder’s personal data, as well as the Accountholder’s
rights with respect to such data, are set out in more detail in the
Privacy Policy and shall apply to the Account Agreement.

29 Notices

29.1 Any communication to be made or delivered in connection with
the Account Agreement shall be:

29.1.1 made in writing (including in paper form or
electronically); and

29.1.2 made ordelivered: (i) by the Bank to the Accountholder,
by hand delivery, registered post, courier, or by
telephone orelectronic mail at the physical or electronic
mail address of the Accountholder as set out in the
Bank’s records at any given time or through the Bank’s
Electronic Platforms; and (ii) by the Accountholder to
the Bank by registered post or courier at such physical
mail address set out at clause 29.6 (Notices) of these
Account Terms and Conditions, as updated by the Bank
from time to time, provided that notices to the Bank
shall only be deemed received by the Bank if they are
actually received in legible form.
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Itisthe Accountholder’sresponsibilitytoreviewallcommunications
sent by the Bank and to keep such communications secure.

Communications sent by the Bank to the Accountholder
are confidential and the Accountholder shall delete any
communication sent in error by the Bank or addressed to a
recipient other than the Accountholder.

30 Appointment of Collection Agent

The Bank reserves the right to appoint an agent for the collection of all
amounts due and payable to the Bank by the Accountholder under the
Account Agreement.

31

32

33

Indemnity and Limitation of Liability

31.1

31.2

31.3

The Accountholder shall indemnify the Bank for any claims,
demands, losses, damages, liabilities, actions, suits, proceedings,
costs and expenses (including legal and other professional
advisers’ fees) and any other liability of whatever nature or
description howsoever arising that the Bank suffers in connection
with:

31.1.1
31.1.2

any third-party claims brought against the Bank; and

any claim or proceeding brought by the Bank against
the Accountholder in connection with the Account
Agreement or a Service provided to the Accountholder.

The Accountholder irrevocably and unconditionally authorises
and instructs the Bank, without prior notice to the Accountholder,
to debit the indemnity amount entitled to the Bank under clause
31.1 (Indemnity and Limitation of Liability) of these Account
Terms and Conditions from the Account.

To the maximum extent permitted by law, the Bank shall not be
liable for any claims, demand, losses, damages, actions, liabilities,
proceedings, costs and expenses (including legal and other
professional advisers’ fees) and any other liability of whatever
nature or description howsoever arising.

Set-Off

32.1

32.2

32.2

For the purposes of the Accountholder fulfilling the obligations
towards the Bank under the Account Agreement and any
other agreement between the Accountholder and the Bank,
all Accounts (including Joint Accounts) in the Bank or any of its
branches, inside or outside of Bahrain, whether in one currency
or different currencies, at any time shall be considered as a single
and indivisible account.

In addition to any other general right of set-off or other rights
conferred under the Account Agreement or by law, the Bank shall
be entitled to, at any time without notice to the Accountholder
and in its sole and absolute discretion (irrespective of the place of
payment or currency or form of the obligations subject to set-off,
whether in respect of several or joint liability in association with
others):

32.2.1  consolidate all or any Accounts of the Accountholder
(including any Joint Accounts) to the extent owned by
the Accountholder in the Bank and any of its branches,
inside or outside of Bahrain, whether in one currency or

different currencies;

32.2.2 set off between the balance of any such Accounts
(including any Joint Accounts) of the Accountholder
in the Bank and outstanding payments by the
Accountholder due and payable to the Bank under the
Account Agreement or any other agreement between

the Bank and Accountholder;

For the purposes of clause 32 (Set-Off) of these Account Terms
and Conditions, the Bank may make any necessary currency
conversions at the Bank’s prevailing exchange rates as determined
by the Bank in its sole discretion.

Assignment

33.1

332

Without needing to obtain the Accountholder’s prior consent, the
Bank shall have the right to, at its sole discretion, subcontract,
delegate, sell, assign and/or transfer any of its rights and
obligations under the Account Agreement whether in whole or in
part to any third party.

The Accountholder shall only have the right to assign any of its
rights and obligations under the Account Agreement with the
Bank’s prior written consent, which may be withheld at the Bank’s
sole discretion.
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34 Severability

If, at any time, any provision of any Account Agreement is or becomes illegal,
invalid or unenforceable in any respect under any law of any jurisdiction,
neither the legality, validity or enforceability of the remaining provisions nor
the legality, validity or enforceability of such provision under the law of any
other jurisdiction will in any way be affected or impaired.

35 Variation

35.1 Subject to law, the Bank may at any time and at its sole discretion
vary the terms and conditions applicable to the Accounts and the
Services (including but not limited to the Account Agreement)
and the fees and charges related to the Accounts or the Services
set out in the Schedule of Charges, and such amendments may
impose additional obligations on the Accountholder.

35.2 Any variation to the terms and conditions applicable to the
Accounts may only be made in accordance with 35.1 (Variation)
of these Account Terms and Conditions and shall be effective
automatically after the lapse of 30 days from the date of the
sending or publication of the notice as the case maybe.

35.3 By continuing to access and operate the Account or continuing
to use a Service, the Accountholder shall be deemed to have
accepted the amendments made pursuant to clause 35.1
(Variation) of these Account Terms and Conditions.

36 Waivers and Consents

36.1 A waiver of any right or remedy under the Account Agreement or
by law, or any consent given under the Account Agreement, is only
effective if given in writing by the waiving or consenting party and
shall not be deemed a waiver of any subsequent right or remedy,
shall only apply to the circumstances in relation to which it is given
and shall not prevent the party giving it from subsequently relying
on the relevant provision.

36.2 A failure by the Bank to exercise, or a delay by it in exercising,
whether in whole or in part, any right or remedy provided under
the Account Agreement or by law shall not constitute a waiver
of that right or remedy or any other right or remedy, prevent or
restrict any further exercise of that right or remedy or any other
right orremedy. No single or partial exercise of any right or remedy
provided under the Account Agreement or by law shall prevent or
restrict the further exercise of that right or remedy or any other
right or remedy.

36.3 The Accountholder shall not be released or discharged from
any of its obligations under the Account Agreement unless the
Accountholder:

36.3.1 fully pays all amounts due and payable to the Bank
under the Account Agreement and performs all of the
other obligations under the Account Agreement; or

36.3.2 is expressly released or discharged by the Bank in
writing.

36.4 To the maximum extent permitted by law, the Accountholder
irrevocably and unconditionally waives any right (legal or
contractual) the Accountholder may have which entitle the
Accountholder to apply for the audit the of the Bank’s books,
accounts and records by any court, tribunal, authority, entity or
person or for the production of the Bank’s records, books, and
accounts to any court, tribunal, authority, entity or person.

37 Remedies

The rights and remedies of the Bank provided under the Account Agreement
are cumulative and are in addition to, and not exclusive of, any rights and
remedies provided by law.

38 Entire Agreement

The Account Agreement, together with the exhibits and schedules thereto,
contain the entire understanding of the parties with respect to the Account
and Services and supersede all prior agreements and understandings, oral or
written, with respect to such matters.

39 Governing Law and Jurisdiction

39.1 The Account Agreement and any dispute or claim (including non-
contractual disputes or claims) arising out of or in connection
with the Account Agreement or their subject matter or formation
shall be governed by and construed in accordance with the laws of
Bahrain.
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39.2 The Bank and the Accountholder irrevocably agree that, subject
to clause 39.3 (Governing Law and Jurisdiction) of these Account
Terms and Conditions, the courts of Bahrain shall have exclusive
jurisdiction over any dispute or claim (including non-contractual
disputes or claims) arising out of orin connection with the Account
Agreement or its subject matter or formation.

39.3 Nothing in clause 39.2 (Governing Law and Jurisdiction) of these
Account Terms and Conditions shall limit the right of the Bank to
take proceedings against the Accountholder in any other court of
competent jurisdiction, nor shall the taking of proceedings in any
one or more jurisdictions preclude the taking of proceedings in
any other jurisdictions, whether concurrently or not, to the extent
permitted by law.

40  Surviving Provision

Any provision of the Account Agreement that expressly or by implication is
intended to come into or continue in force after the termination of the Account
Agreement shall remain in full force and effect. In particular, any provision
relating to or containing indemnities, disclaimers, limitation of liability,
payments, security over assets, rights of retention, set-off, tax, governing law
and jurisdiction, severability, notices, waivers and consents shall survive the
termination of the Account Agreement.

41 Complaints

41.1 The Accountholder may, if they are not satisfied with the
Services or if they have any concern or suggestion in relation to
the Account, raise a complaint to the Bank, free of charge, in
accordance with complaint procedures set by the Bank from time
to time. The Accountholder shall direct complaints to any of the
Bank’s branches, Bank’s Electronic Platforms or any other channel
made available by the Bank from time to time for such purpose.

42  Prevailing Language

The Account Agreement is drafted in English and Arabic. In the event of
inconsistency between the two languages, the Arabic language shall prevail.

D | hereby agree to Account Agreement (including these Account
Terms and Conditions and the applicable Special Terms and
Conditions).

D | hereby give my explicit consent for the Bank to share my personal
datawith selected third parties for the purposes set out in the Privacy
Policy. The shared data may include my name, contact, personal and
financial details. | acknowledge that | have the right to withdraw this
consent at any time.

Licensed by CBB as a conventional retail bank
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