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The following Account Terms and Conditions apply to each Account
and Service:

1. Definitions and Interpretation

1.1 For the purposes of these Account Terms and Conditions,
the expressions below shall have the meanings given to
them below (unless the context requires otherwise):

Account: means any account opened and maintained by
the Bank for the Accountholder, acting solely or jointly;

Account Terms and Conditions: means these Account Terms
and Conditions as amended from time to time;

Accountholder: means each person named as an applicant
in the Application Form;

Account Agreement: means any Application Form accepted
by the Bank, these Account Terms and Conditions, any
applicable Special Terms and Conditions and the Privacy
Policy;

Application Form: means any application or request form,
signed or submitted in person or electronically by the
Accountholder to open the type of Account requested by
the Accountholder in the form prescribed by the Bank from
time to time;

Authorised Representative: means any person authorised
by the Accountholder and approved by the Bank to open
or operate an Account, request or use a Service, give
instructions and/or otherwise perform any obligation or
exercise any right in connection with the Account, in each
case, on behalf of the Accountholder;

Bahrain: means the Kingdom of Bahrain;

Bahrain Credit Reference Bureau: the Benefit Company
B.S.C.(c), a closed shareholding company incorporated in
Bahrain under commercial registration number 39403,
and any other entity or company licensed by the CBB from
time to time, to act as credit reference bureau in Bahrain
(ISIC4 Code 6619-7) or any replacement or supplementary
activity, as determined by the CBB from time to time;
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Bank: means the National Bank of Bahrain B.S.C., a public
shareholding company incorporated in Bahrain under
commercial registration number 269;

Bank’s Electronic Platforms: means the Bank’s website
(www.nbbonline.com or any other domain as amended time
to time) and the Bank’s Software Application(s);

Bank’s Software Application(s): means the software
application(s) of the Bankused to access the Bank’s services;

Business Day: means any day other than a Friday, Saturday
ora public holiday in Bahrain;

CBB: means the Central Bank of Bahrain established by Law
No. 64 of 2006 promulgating the Central Bank of Bahrain
and Financial Institutions Law (as amended from time to
time), and any successor entity;

Confidential Information: means information confidential
in nature in relation to the Accountholder disclosed by the
Accountholder to the Bank for the purpose of opening and
operating the Account, provided that notwithstanding
anything to the contrary in any other document, any
information that:

(@) is publicly available at the time it is provided or
subsequently becomes publicly available other than
as a result of a breach of a duty of confidentiality by
the Bank;

(b) was known to the Bank before its disclosure by the
Accountholder;

(c) is independently developed by the Bank without
incorporating information disclosed to it by the
Accountholder; or

(d) is legally obtained on a non-confidential basis from
a person other than the Accountholder, provided that
the person is not known by the Bank to be bound by
an obligation of confidentiality in relation to that
information shall not be considered “Confidential
Information” for the purpose of the Account
Agreement;
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Debit Card: means any automated teller machine card or
debit card or any other card (excluding credit cards and
prepaid cards) which the Bank issues to facilitate electronic
access to an Account;

Electronic Banking Services: means the banking services
made available by the Bank to the Accountholder in
relation to the Account through any of the Bank’s Electronic
Platforms;

Foreign Currency: means a currency other than Bahraini
Dinars;

Joint Account: means an Account held jointly in the name of
two (2) or more Accountholders;

Minimum Account Balance: means the minimum balance (if
any) for each type of Account that must be maintained as
determined by the Bank from to time to time and as set out
in the Schedule of Charges;

Privacy Policy: means the Bank’s Privacy Policy which can
be found on the Bank’s website (www.nbbonline.com or any
other domain as amended from time to time) as updated by
the Bank from time to time;

Schedule of Charges: means the Bank’s fees and service
charges schedule for Retail Banking which can be found
on the Bank’s website (www.nbbonline.com or any other
domain as amended from time to time) as updated by the
Bank from time to time;

Secured Asset: means any asset of the Accountholder
subject to a Security;

Security: shall mean any mortgage, charge, pledge,
encumbrance, assignment by way of security or any
other interest securing any and all obligations of the
Accountholder under the Account Agreement, or any other
agreement or arrangement having a similar effect;

Security Codes: means any personal identification names
or numbers, passwords, security information, unique
numbers, biometric data, or answers to security questions,
in each case, whether generated by the Bank or selected by
the Accountholder in connection with an Account, Debit
Card or Service to verify the identity of the Accountholder;
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1.2

1.3

Service: means any service, including but not limited to
the Electronic Banking Services and Telephone Banking
Services, offered by the Bank to the Accountholder in
connection to an Account at any time;

Special Terms and Conditions: means any additional terms
& conditions which shall apply to the type of Account
selected by the Accountholder in the Application Form and
attached to these Account Terms & Conditions in Annex A;

Subsidiary: means any company of which more than fifty
percent (50%) of the issued shares are owned directly or
indirectly by the Bank or by one or more subsidiary of the
Bank;

Telephone Banking Services: means banking services made
available by the Bank to the Accountholder in connection
with the Account through the telephone or mobile phone;

Third Party Service Provider: means a third-party service
provider authorised or licensed by the CBB, or otherwise
permitted by law, to provide account information services
(ISIC4 Code 6619-13) or payment initiation services
(ISIC4 Code 6619-14), or in each case, any replacement
or supplementary activity, as determined by the CBB from
time to time; and

Withdrawal Limit: means the maximum number of
transaction(s) (if any) or the maximum aggregate amount (if
any) that can be made or withdrawn by the Accountholder
from the Account in any given period as determined by the
Bank from time to time for each type of Account.

These Account Terms and Conditions shall be construed,
read and applied in conjunction with the Special Terms and
Conditions (if applicable) and the Privacy Policy.

In the event of any conflict, contradiction or ambiguity
between the documents forming the Account Agreement,
the following order of precedence shall apply:

1.3.1 Special Terms and Conditions;
1.3.2 Account Terms and Conditions;
1.3.3 Privacy Policy; and

1.3.4 Application Form.
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1.4 Inthe Account Terms and Conditions and Special Terms and
Conditions (unless provided otherwise therein):

1.4.1

1.4.2

143

1.4.4

1.4.5

1.4.6

1.4.7

1.4.8

clause, annex and schedule headings shall not
affect the interpretation of the Account Terms
and Conditions and Special Terms and Conditions;

the singular includes the plural and vice versa;

“assets” shall be construed to include present and
future properties, undertakings, revenues, and
rights and benefits of every description;

the “Accountholder” shall be construed in
circumstances where the relevant Account is (i) a
Joint Account, as reference to all Accountholders
of the Joint Account (ii) an Account for a minor,
in connection with the exercise of a right or the
giving of instructions as a reference to the legal
guardian and thereafter the Accountholder when
the authority to give instructions related to such
Account is transferred to the Accountholder
pursuant to these Account Terms and Conditions;

a “communication” to be made or delivered under
the Account Agreement shall be construed to
include an instruction, direction, notice, demand,
document or other information to be made or
delivered pursuant to the Account Agreement;

“law” shall be construed to include any applicable
law, regulation, decree, decision, treaty or any
other legislative instrument of any governmental,
intergovernmental body, agency, department
or regulator or other authority or entity, and any
subordinate legislation made from time to time
under any of these, as amended from time to
time;

a “regulation” shall be construed to include any
regulation, rule, official directive, requirement,
standards, bylaws or guideline of any government,
intergovernmental body, agency, regulator, or
other authority or entity, as amended from time
to time; and

“promptly” shall mean in no event later than five
(5) Business Days.
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Accountholder’s Relationship with the Bank

A separate legal and contractual relationship subject to these
Account Terms and Conditions is entered into between the
Accountholder and the Bank each time the Accountholder
opens an Account. By signing or submitting the Application
Form to the Bank, whether in person at a branch of the Bank
or electronically by using the Bank’s Electronic Platforms, the
Accountholder acknowledges and agrees to the terms of the
Account Agreement.

Provision of Services

3.1 The Accountholder must complete and submit an
Application Form to the Bank, together with all required
documents, information and forms related to the Account
or Service, whether in person at a branch of the Bank or
electronically by using the Bank’s Electronic Platforms, to
the Bank’s satisfaction, before an Account is opened or the
Accountholder is authorised to use any Service.

3.2 The eligibility criteria and conditions in respect of any
Account or Service shall remain subject to law and the
Bank’s sole discretion. The Bank may, at any time, modify
a Service or convert an Account into a different category or
type of Account for any reason, acting in its sole discretion.

3.3 Notwithstanding clause 3 (Provision of Services) of these
Account Terms and Conditions, any Account or Service are
offered by the Bank at the Bank’s sole discretion and the
Bank reserves the right, at any time and without liability or
penalty, to close an Account, refuse to open an Account or
provide or continue to provide a Service for any reason.

3.4 Deposits held by the Bank in Bahrain are subject to the
Deposits and Unrestricted Investment Accounts Protection
Regulation issued by the CBB pursuant to Decision No. 34 of
2010.

Undertakings of the Accountholder

4.1 The Accountholder shall comply with all terms of the
Account Agreement and any guidelines or procedures
issued by the Bank relating to any Account or Service and all
laws.

4.2 The Accountholder shall comply with the following “know
your customer” disclosure obligations:

Licensed by CBB as a conventional retail bank
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4.2.1

4.2.2

423

4.2.4

IFthe Bankis obliged forany reason to complywith
“know your customer” or similar identification
procedures in circumstances where the necessary
information is not already available to it, the
Accountholder shall, promptly on the request of
the Bank, supply (or procure the supply of) such
documentation and other evidence as requested
in order for the Bank to be able to carry out,
and be satisfied that it has complied with, all
necessary “know your customer” or other similar
identification procedures under law;

The Accountholder shall promptly notify the Bank
in writing if it is not the ultimate beneficial owner
of, or the ultimate originator of any instruction
relating to, any Account or Service and shall
promptly provide (or procure the provision of) all
required documents, assurances or information
requested by the Bank relating to such ultimate
beneficial owner or ultimate originator;

The Accountholder shall promptly provide the
Bank with any information and documents
requested by the Bank from time to time, including
but not limited to additional information and
documents requested by the Bank to enable
the Bank to process any instruction by, or a
transaction for, the Accountholder; and

The Accountholder shall notify the Bank
promptly upon any change in or update to any
of the information or documents provided to
the Bank, or any other customer identification
or due diligence documents previously delivered
to the Bank (including but not limited to any
change in or update to the Accountholder’s
name, identification documents, postal address,
telephone number, mobile number and electronic
mail address) along with any forms and other
evidence relating to such changes or updates
as the Bank may request, in form and substance
satisfactory to the Bank, and such change in or
update to such information or documents shall
only be valid from the date such change or update
is reflected in the Bank’s records.

4.3 The Accountholder shall:

4.3.1

43.2

exercise all possible care to ensure the
confidentiality and safety of the Security Codes;

not disclose or make available the Security Codes
to any third party;

Licensed by CBB as a conventional retail bank

Clowtognm

Page 7 of 47

bl olalg hgil
Account Terms and Conditions

el Gl dll o o s 1l Lojlo -._L_quulﬁ 13] 1.2.4
t_;l ol "(clioc cayel) caloelldygm syaai” Culelpaly
1 gl cagp hll i daggll aqysail d lileo Gilelya)
Lyl $3 O-H dalio dojilll Cilogleall Lgra o4
joall (e weabuwall cuabia el dsic yJ=ally
o3 (jragi Gilsal 9|) agin el il \_LLb e b
il Gbeiy uia q_ngJmoJl sradlalsillg g-ligll
wapcl) Juosll dygm sgaai” Glelpal groa 3aii g0
duggll agaad ul:lplu_o Lapc 9| dyygpall "(Edoc
gt aoljill 0 sS8lillg voyg-ilall ciagoy dliloall

soall (e WS il jlaal cilwall cnba (e ciy 224
Jodouall of nilgill ssaiuwsall clloll g 44 o 3]
sdoaa ol wiliua dLl Gleii Glowlei Lgl =< uule.:.ll
(p>ai &ilaa] gl) @E-18i caluall il gue g
ol Cililsall of yoall e digliall §iligh g san
el ledl @_Lv.u Loga il Loy (il Gilogleall
uuilgill Joguall ol u\_ll.eJ.” aiwedl

b yg-all e el sLalgos wlwall cuaba pjils 3.2.4
6 Loy 33T (o oo il Lgalby §iligg ciloglao
Gilisllg cilogleall puanll 1 JUiall Jurw (e L
54811 oo il il il Lgalby il dpalia
alolao sl of ciluwnall usbia oo 3muai Cilolai i

sl

kslug)qx.cljg_n clidljUnaly cilbuall ciabn )iy 4.2.4
doraall Giligll o Jilogleall o il Sgaai ol pusi
ol Juasll dyga syaail (spal G_Ihg Lgl ol wellinll ol
&0 LeAJ.LuUPJuU.“dJJIngd.JLJ&”;.JI:'}JIG_ILJQ
)_;agJI_IJLJLLo.lld.u_mudchJbuLn Lcu)x_Lu.lluﬂJl
GHliog caluuall cualia ool o Sugaaid 9| JuTE-N} Lgl
Jooaoll adila o d)g asila pdjg dilgicg d_ug.eJl
diljloiml| dl ol dabadl (guigpsd il osyp Oledcg
gl aliyaaill of Calyysill 03 g1 §leili Al dlsig
Juap sl Ug_o.;.a.cdlg JAoidb el Lgulhy 8
ol Ciloglesll oda Giyani of pusi g g el igll
g Epanill of pyill e s b ay)li oo Al Giligll

el Gdaw

Z».'_ILu.u.“ \'_J.JlJ.D u\.Lc (LY 3.4

dotlug dip Hloual dilanll dyliall aagl dalé Jiy 1.3.4

wlodll  joo)

sl Lgialil of olodll jooy (e abaddll s 2.3.4

(34l i glhd chpand (sidsall Guall bpas o uaise

QEIEY



=,
NBB @y

44

433 take all the necessary steps to prevent the
unauthorised use or fraudulent use of the Security
Codes; and

434 if the Security Codes are lost, stolen, jeopardised,

intercepted or disclosed to a third party, the
Accountholder shall promptly and in no event
later than twenty four (24) hours from becoming
aware of such event notify the Bank and take
all necessary steps to change the Security
Codes in accordance with the procedures set
by the Bank from time to time, provided that
the Accountholder shall be solely liable for any
instruction or transaction which have been
processed using the Security Codes until and
unless the Bank is notified by the Accountholder
of the Security Codes loss, theft, interception or
disclosure.

The Accountholder agrees to undertake all such steps that
the Bank may require to enable the Bank to comply with the
Bank’s legal and regulatory obligations.

5. Accountholder’s Instructions

5.1

5.2

The Bank may rely on any instructions received from the
Accountholder (in any format received by any acceptable
channels to the Bank) without any further investigation
or enquiry. The Bank may act on any such instruction and
shall irrevocably and unconditionally be authorised and
instructed to act as required, including but not limited to
debiting the Account if the Bank reasonably believes such
instruction was given by the Accountholder.

Without prejudice to clause 5.1 (Accountholder’s
Instructions) of these Account Terms and Conditions, the
Bank may in its sole discretion suspend or refuse to process
any instruction received from the Accountholder:

5.2.1 if the Bank requests, in its sole discretion, any
further assurances or confirmations, or additional
information or documents until such Ffurther
assurances or confirmations or additional
information or documents are provided to the

Bank to its satisfaction;

522 ifthe Bank doubts the validity and authenticity of
the instruction until such instruction is confirmed
by the Accountholder to the satisfaction of the

Bank;

523 if processing such instruction would cause the

Account to be overdrawn;
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524 if processing such instruction would, in the LSIJ grb il oo Cilaulaill o3 e 3yaii L8 13] o 425
reasonable opinion of the Bank, cause it to incur -._|L0|}J.|| clidl Jooai (d oy uI sJo-dsoll el
liabilities or losses to any third party or breach ol dula gl diloljill cLil dallas oi juell olai piluua of
its regulatory or legal obligations (including dlall of dusbaia il Calelpall cl13 (a Lag) duigilall
economic, financial or trade sanctions or dhluw sl auayai of aarhi sadl paall of dyylaill of
embargos administered or enforced by any i i (dLa ls
relevant authority); or

525 for any other reason permitted by law. Ogilall ay aosuy jal o sl ol 5.25

instruction from the Accountholder if the Accountholder
has sufficient cleared funds available in the Account. If
there are insufficient clear funds available in the Account
to enable the Bank to process a standing instruction on
one or more occasions, the Bank may in its sole discretion,
cancel the standing instruction with or without notice to
the Accountholder.
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6.2

6.3

Upon receipt of multiple instructions from the
Accountholder relating to payments from an Account
including but not limited to cheques presented for
collection, standing instructions and electronic transfers,
the Bank may in its sole discretion determine the order of
priority of payments between such multiple instructions.

The Accountholder may amend or cancel a standing
instruction by notifying the Bank, in writing, and providing
any information and documents required by the Bank. The
cancellation or amendment of a standing instruction may
only be effective in respect of payments which are due to
be made fifteen (15) days after the Bank’s receipt of notice
from the Accountholder under this clause 6.3 (Standing
Instructions) of these Account Terms and Conditions.

6.4 The Accountholder must pay any fees or charges set by the

Bank in the Schedule of Charges from time to time relating
to giving, amending or cancelling standing instructions.

7. Authorised Representative

7.1

7.2

Subject to the Bank’s approval, acting in its sole discretion,
the Accountholder may designate an Authorised
Representative or more by providing the Bank with a legally
effective and valid power of attorney, account mandate
or any similar account operating authority document as
prescribed by the Bank from time to time and all other
information and documentsrequired by the Bankatanytime
in form and substance satisfactory to the Bank. The Bank
may rely on any instruction received from the Authorised
Representative without further enquiry or investigation
and shall be entitled to treat such instruction as if received
directly from the Accountholder. The Accountholder shall at
all times be liable to the Bank for any action the Authorised
Representative undertakes in connection with and in
relation to the Account Agreement and shall ensure that
the Authorised Representative complies with the terms of
the Account Agreement.

Unless agreed otherwise in writing between the
Accountholder and the Bank, each Authorised
Representative’s authority, acting severally, shall include
all authorities of the Accountholder in connection with the
Account including but not limited to the authority:

7.2.1 draw cheques;

7.2.2 overdraw from the Account to any extent
permitted by the Bank and the type of Account;

7.23 withdraw money in any manner;
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7.3

7.4

7.5

7.2.4 give or cancel standing instruction;

7.25 suspend the payment of a cheque drawn on the
Account;

7.2.6 access and operate the Account using the Bank’s
Electronic Platforms;

7.2.7 obtain any information in connection with
Account (including statements); and

7.2.8 obtain cheque books and endorse cheques or

other financial instruments payable to the order
of the Accountholder.

In addition to the events set out in clause 5.2
(Accountholder’s Instructions) of these Account Terms
and Conditions, the Bank shall not be obliged to act on the
Authorised Representative’s instructions if:

7.31 the Bank is not satisfied with the results of
“know your customer” due diligence or similar
identification procedures relating to the
Authorised Representative; or

7.3.2 the Accountholder or Authorised Representative

fail to provide the Bank with any additional
information or documents requested by the Bank
relating to the Authorised Representative to the
Bank’s satisfaction.

Unlessagreed otherwiseinwriting between the Bankandthe
Accountholder, the Accountholder may continue to provide
instructions in connection with the Accountifan Authorised
Representative is appointed. If the Bank receives conflicting
instructions from the Accountholder and the Authorised
Representative, the Bank may delay or suspend access to
the Account or Service by the Authorised Representative, or
delay or suspend the processing of such instruction, until a
written confirmation from the Accountholder is provided to
the Bankin form and substance satisfactory to the Bank.

The Accountholder undertakes to notify the Bank promptly
of any change to, expiry or revocation of, the Authorised
Representative’s authority or capacity. Any change to, expiry
or revocation of, the Authorised Representative’s authority
or capacity shall only be effective once all documents, forms
and information required by the Bank have been received by
the Bank to its satisfaction.
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8.

Representations and Warranties

8.1 The Accountholder represents and warrants to the Bank

that:

8.1.4

the Accountholder’s obligations under the
Account Agreement are (i) valid, binding and
enforceable; and (ii) the performance of such
obligations will not breach any law, authorisation
or agreement to which the Accountholder is
subject;

all information and documents, in written or
electronic format, supplied by the Accountholder
or on behalf of the Accountholder to the Bank in
connection with any Account or Service and the
Account Agreement, at the time it was supplied
or at the date it was stated to be given (as the
case may be): (i) are complete, true, accurate
and up-to-date in all material respects; and (ii)
not misleading in any material respect or not
rendered misleading by a failure to disclose other
information or document(s);

no order by a court has been entered against the
Accountholderadjudging it bankrupt orinsolvent,
nor has a petition been filed by the Accountholder
or any third party seeking reorganisation,
administration, composition or bankruptcy
under law, nor has an administrator, guardian,
trustee, or other similar official been appointed
over the Accountholder or any substantial part
of its property or assets, nor has it instituted
proceedings to be adjudicated bankrupt or
insolvent, or consented to the institution
of bankruptcy, reorganisation or insolvency
proceedings against it, or filed a petition seeking
reorganisation, bankruptcy, administration,
or relief under law, or consented to the filing
of any such petition or to the appointment of
an administrator, guardian, trustee, or other
similar official in respect of the Accountholder
or of any substantial part of its property, or made
an assignment for the benefit of its creditors,
suspended payment of its debts, has become
unable to pay its debts, or has admitted in writing
its inability to pay its debts generally as they
become due, nor has any other event occurred
which under law would have an effect analogous
to any of the events listed in this clause 8.1.3
(Representations and Warranties) of these
Account Terms and Conditions in any capacity;

the Accountholder accepts full liability for all
transactions executed in connection with the
Account;
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8.2

8.3

the Accountholderis not subject to any economic,
financial or trade sanctions or embargos
administered or enforced by any relevant
authority;

the Accountholder carefully reviewed, understood
and accepted all information provided by the
Bank as well as any terms, conditions and risks
associated with use and access to the Account or
the Services provided by the Bank;

the Accountholder has not used the Account or
the Services, directly or indirectly, for any unlawful
or criminal activity or purpose or in relation to
the management or operation of a business,
commercial activity, nonprofit organisation or
charity; and

unless disclosed otherwise in writing by the
Accountholder, the Accountholder is acting as
principal and is not acting on behalf of any third
party in all of the Accountholder’s dealings with
the Bank.

Each of the representations and warranties set in these
Account Terms and Conditions (including but not limited to
those set out in clause 8.1 (Representations and Warranties)
of these Accounts Terms and Conditions) is deemed to
be repeated every time the Accountholder makes any
transaction using the Account or on each day throughout
the Bank’s provision of a Service to the Accountholder by
reference to the facts and circumstances existing on such
date.

The Accountholder must promptly notify the Bank if any
representation or warranty set out in these Account Terms
and Conditions (including but not limited to those set out
in clause 8.1 (Representations and Warranties) of these
Account Terms and Conditions) is or becomes untrue at any
time.

9. Fees, Costs and Charges

9.1

The Bank shall charge certain fees, costs charges in
consideration for providing a Service, opening, maintaining
or providing access to an Account or processing any services
ancillary or in connection with the Account as set out in
the Schedule of Charges. Unless provided otherwise in any
other terms and conditions of the Bank, the Bank’s fees
shall be due and payable in advance of the Bank’s provision
of the relevant Service to the Accountholder.
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9.2

9.3

9.4

If any amount is due or payable to the Bank under the
Account Agreement but is unpaid by the Accountholder, the
Accountholder shall be liable to pay the Bank’s prevailing
interest rates at the relevant time on the outstanding due
amount from the due date until the date of the Bank’s
receipt of the outstanding due amount, in addition to
any other fees and costs, as determined by the Bank from
time to time. The Bank may, in its sole discretion, vary any
interest rate, fees and costs at any time.

The Accountholder irrevocably and unconditionally
authorises the Bankto debit any Accountwith the applicable
amount of any fees, costs, charges, or interest, due and
payable to the Bank from the Accountholder pursuant to
the Account Agreement (or any other agreement between
the Accountholder and the Bank) .

The Bank may require the Accountholder to maintain a
Minimum Account Balance in respect of any Account.
The Bank shall impose, from time to time, a fee payable
by the Accountholder if an Account’s balance is less than
the Minimum Account Balance at any time during a
calendar month. The Bank may refuse to process any of the
Accountholder’s instructions if the Accountholder does not
increase the Account’s balance to the Minimum Account
Balance.

10. Overdraft

10.1

10.2

The Accountholder shall not overdraw the Account
without the prior written consent of the Bank.
Notwithstanding clause 10.1 (Overdraft) ofthese Account
Terms and Conditions, the Accountholder agrees that the
Bank shall be entitled to debit the Account even if doing
so may cause the Account to be overdrawn in relation to
any:

10.2.1  fees, charges, interest, costs due or payable to the
Bank from the Accountholder under the Account
Agreement or any other agreement between the
Bank and the Accountholder;

10.2.2  cheques, other payment instruments, bills of
exchange, promissory notes, orders of payments;

10.2.3  Debit Card transactions accepted or made by the

Accountholder or to carry out any instructions
relating to the Account; or
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10.2.4  anoverdraft facility tied to the Account as agreed

between the Bank and the Accountholder.

10.3 The Accountholder acknowledges and agrees that if the
Account is overdrawn or any overdraft limit tied to the
Account is exceeded pursuant to clause 10.2 (Overdraft)
of these Account Terms and Conditions or for any other
reason, the Bank shall, unless provided otherwise in any
other agreement between the Accountholder and the
Bank, charge:

10.3.17  interest accruing on the daily outstanding
amount at the Bank’s prevailing interest rates as
amended by the Bank from time to time and the
Accountholder irrevocably and unconditionally
authorises the Bank to debit such accruing
interest from the Account at such intervals as the

Bank may determine; and

10.3.2  anyfeesorcharges on overdrafts as set out in the

Schedule of Charges from time to time.

10.4 The Accountholder shall promptly, upon notice from
the Bank, deposit funds in the overdrawn Account in an
amount not less than the total of the amount overdrawn
and any applicable overdraft interest, charges and fees
payable pursuant to clause 10.3 (Overdraft) of these
Account Terms and Conditions. Any payment by the
Accountholder into an overdrawn Account shall be
applied by the Bank first in settlement of:

10.4.1  overdraft interest;
10.4.2 feesand charges related to the overdraft; and
10.4.3  the principal amount of the overdraft.

10.5 Without prejudice to the generality of the above, the
Bank is not obliged to permit or continue to permit an
overdraft of the Account.

11. Interest

The Accountholder may be entitled to receive interest on the
balance in the Account subject to the type of Account and any
conditions set out in the Special Terms and Conditions. The
interest rates on each type of an Account will be determined and
varied by the Bank from time to time in its sole discretion.
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12. Joint Accounts

12.1

12.2

12.3

12.4

Anywithdrawals from orinstructions received by the Bank
on a Joint Account and the provision of Services shall be
subject to the relevant Account mandate provided by the
Accountholders in the form prescribed by the Bank from
time to time. Unless otherwise provided in the relevant
Account mandate accepted by the Bank, the opening and
operation of a Joint Account shall require the instructions
orsignatures of each Accountholder of the Joint Account.
If the Bank receives conflicting instructions from the
Accountholders of the Joint Account, the Bank shall have
the option at its discretion to require new instructions
from all Accountholders of the Joint Account before
giving effect to any instructions.

Each Accountholder of a Joint Account shall be jointly
and severally liable to the Bank for the performance
of any obligation on any of the Accountholders of
the Joint Account under the Account Agreement
(including but not limited to payment obligations) or
any liability arising from any breach committed by any
of the Accountholders of any provision of the Account
Agreement. The Accountholders of a Joint Account
acknowledge and agree that the Bank’s obligation to give
notice in connection with any matter under the Account
Agreement to all Accountholders shall be satisfied if
notice has been given to any one of the Accountholders
ofthe Joint Account.

Each Accountholder of the Joint Account irrevocably
and unconditionally authorises and instructs the Bank
to debit any and all funds in Joint Account to settle any
amounts due and payable to the Bank by any of the
Accountholders of the Joint Account, without any liability
arising on the Bank for any such deduction from the Joint
Account.

If an Accountholder of a Joint Account dies or loses
capacity, each other surviving Accountholder shall
promptly notify the Bank in writing. Upon receipt of such
notice, the Bank shall suspend withdrawals from the Joint
Account until sufficient evidence that the deceased or
legally incapacitated Accountholder’s successors or legal
representatives have been identified or appointed and
any other document or orders required by law or the Bank
are provided to the Bank’s satisfaction and a new Account
mandate from such successors or legal representatives
and all other Accountholders of the Joint Account is
obtained. The Bank shall not be liable for withdrawals
made prior to its receipt of the written notice under this
clause 12.4 (Joint Accounts) of these Account Terms and
Conditions.
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12.5

Notwithstanding clause 12.1 (Joint Accounts) of these
Account Terms and Conditions, the Bank may close the
Joint Account at the written request of all Accountholders.
The closing of the Joint Account pursuant to a request
from an Accountholder shall terminate the Account
Agreement between the Bank and all Accountholders of
the Joint Account.

13. Minor’s Account

131

13.2

13.3

13.4

13.5

A natural or legal guardian or minor’s mother may open,
operate and manage an Account designated for the
benefit of a minor in accordance with the laws of Bahrain.
The authority to manage and operate the Account shall
be automatically transferred from the natural or legal
guardian or minor’s mother to the minor Accountholder
once they reach the age of eighteen (18). The natural
or legal guardian or minor’s mother must at all times
operate the Account for the benefit of the minor.

The Account of the minor shall be treated as an
independent Account and shall not be linked to any other
Account at the Bank.

The opening, management, operation, suspension and
closure of a minor’s Account shall be subject to laws
of Bahrain and the orders of any competent court or
authority.

A natural or legal guardian or minor’s mother, as the case
may be, shall remain solely liable for the management
and operation of the minor’s Account, including but not
limited to any instructions processed and transactions
executed in connection with the minor’s Account before
the authority of the minor’s Account is transferred to the
minor pursuant to clause 13.1 (Minor’s Account) of these
Account Terms and Conditions.

Ifthe Account of a minoris opened by the minor’s mother,
the mother hereby certifies that all funds deposited in
the Account shall be in the form of a gift to the minor,
and shall not fall under the scope of the guardianship
of minors assets in accordance with to the provisions of
Article 16 of the Law No. 7 of 1986 promulgating the
Guardianship of Assets as amended from time to time,
and that the balance of Account is, at all times, owned
by the Minor. All the provisions relation to the minor’s
Account shall apply to the Account opened by his/her
mother.
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13.6

13.7

Without prejudice to clauses 3.1 and 3.2 (Provision
of Services) of these Account Terms and Conditions,
the Bank may, at its sole discretion, open an Account
for an Accountholder who is under the age of 21 but
not less than the age of 18, without the consent of the
natural or legal guardian or the Accountholder’s mother,
provided that such Accountholder submits to the Bankall
documents, assurances, confirmations, information and
forms required by the Bank at any time.

By continuing to access and operate the Account or
continuing to use a Service once or after reaching the age
of 21 by:

13.7.1  the Accountholder under clause 13.5 (Minor’s
Account) of these Account Terms and Conditions;

or

13.7.2 the minor Accountholder under clause 13.1
(Minor’s Account) of these Account Terms and

Conditions,

13.7.3 shall be deemed to have ratified the terms of
the Account Agreement and all instructions
processed and transactions executed, in each
case, before reaching the age of 21, in connection

with the Account or Service.

14. Foreign Currency Account

14.1

14.2

Subject to clause 3 (Provision of Services) of these
Account Terms and Conditions, the Bank may allow an
Accountholder to open and operate an Account in any
Foreign Currency approved by the Bank.

Cash deposits or withdrawals of a Foreign Currency from
the Account are subject to the charges set out in the
Schedule of Charges. Withdrawals from the Account shall
only be made by cash withdrawals, bank drafts or wire
transfer in the Foreign Currency of the Account at the
written request of the Accountholder. Cash withdrawals
of Foreign Currency are subject to the availability of the
relevant Foreign Currency at the respective branches of
the Bank. If the Accountholder requests a withdrawal
of Foreign Currency from the Account by way of a bank
draft, the bank draft shall be drawn upon the Bank and
shall expressly set out that the bank draft is “payable
by sight draft in” Any stamp, transmission, or other
charges related to Foreign Currency withdrawals from the
Account shall be due and payable by the Accountholder
before the Bank’s processing of the withdrawal, or if such
charges arise after the withdrawal within five (5) Business
Days from demand.
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14.3  Any instruction, withdrawal or transaction that is not in

the currency of the Account may be subject to the fees
and charges set out in the Schedule of Charges and the
prevailing foreign currency exchange rates of the Bank at
the time of the relevant transaction.

14.4  The Bankshall have no liability to the Accountholder for:

14.5

14.4.1  anydiminution in the value of funds due to taxes,
imposts, depreciation or currency fluctuations;
and

14.42 for the unavailability of such funds due to

restrictions on  convertibility, requisitions,
involuntary transfer, distraint of any nature,
exercise of military usurped power or other similar
reasons beyond the Bank’s control.

The Accountholder acknowledges and agrees that the
Bank may, at any time, in its sole discretion discharge
its liabilities and obligations towards the Accountholder
and terminate the Account Agreement in relation to an
Account in a Foreign Currency by:

14.5.1  Sending a bank draft in the Foreign Currency
and balance of the Account, payable to the order
of Accountholder without recourse, by way of
registered post, personal delivery or courier to the
Accountholder’s registered address with the Bank
at the Accountholder’s sole risk or by requesting
the Accountholder to collect the bank draft from
the branch of the Bank as designated by the Bank;
or

14.5.2  close such Account in accordance with clause

16 (Termination) of these Account Terms and
Conditions.

15. Dormant Accounts

15.1

Subject to the laws of Bahrain, the Bank is entitled to
consider an Account as dormant if:

15.1.1  no transaction (other than those initiated by
the Bank) has been initiated in respect of such
Account: or

15.1.2  forany otherreason permitted by law;
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in each case, for the period specified by the Bank in the
applicable Special Terms and Conditions.

15.2  For the purposes of clause 15.1.1 (Dormant Accounts)
of these Account Terms and Conditions, the following
events shall be considered as a transaction:

15.2.1  cash deposits into the Account and cash

withdrawals from the Account;

15.2.2  theissuance of a cheque ora demand draft by the

Accountholder that is accepted by the Bank;

15.2.3 a remittance instruction made by the
Accountholder in connection with the Account
including standing instructions;

15.2.4  the deposit of a cheque or the payment of a
demand draft, in each case, that is credited to the

Account;

15.2.5 any credit transaction made into the Account,
excluding the credit of interest payable in
connection with the Account by the Bank (if any);

and

15.2.6  anytransaction made by the Accountholderusing
digital channels (including the Bank’s Electronic

Platforms).

15.3 Notwithstanding clause 15.1 (Dormant Accounts) of
these Account Terms and Conditions, an Account shall
not be considered as dormant:

15.3.1 ifthe Accountholder has another Account that is
not considered dormant;

15.3.2  the Account has been blocked due to an order
of a competent court or authority or due to legal
proceedings related to the Account; or

15.3.3 intheeventthe Accountholder dies.

15.4 Inthe event an Account is deemed dormant pursuant to

clause 15.1 (Dormant Accounts) of these Account Terms
and Conditions, the Bank acting in its sole discretion:
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15.5

15.6

15.4.1  may only permit electronic and manual transfers
to the dormant Account and may not permit any
withdrawals from, or the clearing of any cheque(s)
or outward transaction(s) from the dormant

Account;

1542 may, and is irrevocably and unconditionally
authorised and instructed by the Accountholder
to, deduct any fees or charges due and payable
to the Bank from the Account provided that the
Account balance is more than nil following the

deduction of such fees and charges;

15.4.3  without prejudice to clauses 3 (Provision of
Services) and 16 (Termination) of these Account
Terms and Conditions, may close the Account
after six (6) months from the date the Account
becomes dormant and the balance of the
Account is nil, in accordance with clause 16.1.14
(Termination) of these Account Terms and

Conditions; and

1544 may, and is irrevocably and unconditionally
authorised and instructed by the Accountholder
to, cancel any standing instruction on the

dormant Account.

The Accountholder acknowledges and agrees that the
Bank may be required by law to report information
relating to the dormant Account to any competent
authority.

The Accountholder may request the dormant Account
to be reactivated if it has not been closed by the Bank, at
the Accountholder’s cost and after the Accountholder’s
payment of the fees set out in the Schedule of Charges,
by submitting to the Bank a written request setting out
the reasons for dormancy and providing any documents
and information requested by the Bank in its sole
discretion. Notwithstanding clause 12.1 (Joint Accounts)
of the Account Terms and Condition, a written request to
reactivate a dormant Joint Account must be submitted by
each Accountholder of the dormant Joint Account unless
a valid power of attorney is provided to the Bank in form
and substance satisfactory to the Bank. Notwithstanding
the above, any request by the Accountholderto reactivate
adormant Account shall be subject to the Bank’s approval
in its sole discretion.

16. Termination

16.1

Without prejudice to any other rights and remedies of
the Bank, the Bank may, in its sole discretion, close the
Account and terminate the Account Agreement, with
immediate effect and with or without notice to the
Accountholderif:
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16.1.1

16.1.2

16.1.3

16.1.4

16.1.5

16.1.6

16.1.7

16.1.8

16.1.9

16.1.10

the Accountholder provides the Bank with
incorrect, incomplete, outdated or misleading
information or documents;

any representation, warranty or statement made,
repeated or deemed made by the Accountholder
in, or pursuant to or in connection with, the
Account Agreement (or any other agreement
between the Accountholder and the Bank or any
Subsidiary) is (or proves to have been) incomplete,
untrue, incorrect or misleading when made,
repeated or deemed made;

the Accountholder does not provide the Bank
with information or documents requested in
connection with the Account, any transaction or
instruction related to the Account or any “know
your customer” disclosure obligations or similar
identification procedures by the Bank;

the balance of funds in the Account is below the
Minimum Account Balance;

the Accountholder breaches (or threatens
to breach) any provision of the Account
Agreement (or any other agreement between the
Accountholder and the Bank);

an event of default (however described) occurs
underany agreement between the Accountholder
and the Bank or under any agreement between
the Accountholder and any Subsidiary;

the Accountholder fails to pay any amount due
and payable to the Bank under the Account
Agreement or any other agreement between
the Accountholder and the Bank or a Subsidiary,
or any other agreement, financing, facility or
arrangement with any creditor;

the Accountholder is, in the Bank’s opinion,
operating the Account inappropriately, illegally,
irregularly or improperly;

the Accountholder acts

dishonestly;

fraudulently or

the Accountholder is charged or convicted of
any financial crime including without limitation
crimes related to fraud, money laundering,
corruption, bribery or terrorism;
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16.2

16.3

16.4

16.1.11 the Bank s required by law or an order of court or

any competent authority to close the Account;

16.1.12 theperformancebythe Bankorthe Accountholder
of any obligation under the Account Agreement
breaches, or is likely to breach, the policies of the
Bank, law or the requirements of an authority
including any economic and trading sanctions
imposed by any authority in any jurisdiction
where the Bank operates or by any supranational
organisation;

16.1.13 if the Accountholder withdraws or withholds
their consent to the processing of personal data
by the Bank or if the Bank is unable to process
the Accountholder’s personal data for any other

reason; or

16.1.14 the Account becomes dormant.

The Accountholder agrees and acknowledges that the
Bank may close the Account and terminate the Account
Agreement at any time without cause at its sole discretion
by giving the Accountholder thirty (30) days prior written
notice.

Provided that there are no outstanding liabilities due from
the Accountholder to the Bank, the Accountholder may
close the Account and terminate the Account Agreement
or terminate any Service by giving the Bank ten (10) days
prior written notice.

Upon the closure of the Account and the termination of
the Account Agreement, the Accountholder must:

16.4.1  promptly pay the Bankallamounts accrued under
orin connection with the Account or the Account

Agreement if any remain outstanding;

16.4.2  cancel all payments into and out of the Account;

16.4.3  replace any cheques made out to third parties (if

any) with alternative payment methods; and

16.4.4  promptly return to the Bank any unused cheques,
any Debit Card and any credit card related to the

Account.
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Bank under the Account Agreement prior to the
date of termination or closure; and
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16.5 Without prej_udice Fo the Bapk’s rights und_er the Account b Loy caluunll dgalail caagen Ll «99—0—"-' Jiadl s 5.16
Agreement including the rights set out in clauses12.3 Silblaall) 3-12 il b Lgile pagaaiall Ggaall i s
(Joint Accounts), 16.6.1 (Termination) and 32 (Set-Off) of 0o (dunlioll) 32 siylg (cLgidl) 1-6-16 siyllg (dSyiduall
these Account Terms and Conditions and provided there Sloljill 599 eac hyiug o3 wiluuall PL“Ji‘? oy
are no outstanding liabilities due from the Accountholder clidl (e i selidl gl aluall coaba e daniue
to the Bank, the Bank shall, at the closing of the Account, ol bl ué 83gagall Jlgodll 8slel aluall Gulél sic
return the funds in the Account to the Accountholder at il gl bl ciaba dal (e cilbaall cialia
the Accountholder’s cost:

16.5.1 if the Account is closed by the Bank pursuant 1-16 >uld Ln.ng cibunll ulely el olua Jla (s 1.5.16
to clauses 16.1 or 16.2 (Termination) of these bl (OUJIQ hop it o (clgidl) 2-16 s il g
Account Terms and Conditions, by paying the bl (a sgagell spapl sl Guph o< 03a
balance of the Account subject to any deduction Liag iyl Lgy 981 dualiog puad sl gualall
and set-off made by the Bank in accordance with )bl iy el3g oa bl ‘ol$.4|9 gy il
these Account Terms and Conditions, by way of tabuall cialo joll g asll Gaiwo
a manager’s cheque payable to the order of the
Accountholder; or

16.5.2 if the Account is closed by the Accountholder siull Laag bl guely il plus Jla (o ol 25.16
pursuant to clause 16.3 (Termination) of these Oc 03 calunll plialg gy o (cLgidl) 3-16
Account Terms and Conditions, by paying the il galall Glunall (a sgagall spapll slaw Guph
balance of the Account subject to any deduction elalg hopiil Laag wLill Lgy pg-dy dualiog pani
and set-off made by the Bank in accordance with Laliay il allill gpall aab elsg osa caluall
these Account Terms and Conditions using any of ciabia po il (syls] by s Gapb oe (1) rabunall aalia
the following methods, at the Accountholder’s b gl guapas Jagai Guub o< of (2) bl
option: (i) by way of a manager cheque to the (3) 0339 waluwall b ol Gl o ropan
order of the Accountholder; (i) by way of bank o2 oo il sl dlguin g as dayyh i elsaiwl gf
transfer to a bank account in Bahrain held in the walallopysail Laag padl
name of the Accountholder solely; or (iii) using
any method of payment acceptable to the Bank
from time to time, acting in its sole discretion.

16.6  The closure of an Account or the termination of a Service :dosall clgil of ibuwall §ulé] sic  6.16
shall:

16.6.1  entitle the Bank to retain any Security or other sl Jooal ol glosa L;L_u blaiaal el il g~ 1.6.16
assets of the Accountholder in the possession dilgg o uLJ.c bl 8jlua b wibunall cabal
of the Bank, at the sole risk and cost of the ol Ll Sy i sosag walwall (sl d algig
Accountholder, until the Bank is satisfied that 28 clgidll Al sey ol b déniuall @ lhall g roa
all amounts due at or following the date of tlgiygui @i
termination have been settled;

16.6.2 entitle the Bank to set off between the balance Sloljiddlg bl spay Gut dualéo clpa] clinll g1 2.6.16
of the Account and outstanding obligations by ol gasdl dalglly aluwall caba (e daiuell
the Accountholder due and payable to the Bank 1Al dyalail sl ol bl dyalail iagoy Ll
under the Account Agreement or any other 2-2-32 syl Laag cabunall caabag cliddl g doyio
agreement between the Bank and Accountholder 03 o wilbuall plialg hoyp i o (dnldell)
in accordance with clause 32.2.2 (Set-Off) of
these Account Terms and Conditions;

16.6.3  be without prejudice to the accrued rights of the dqalail cagoes il daat el go-aall Jay U 3.6.16
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16.6.4 not suspend the calculation of interest on any
amounts due to the Bank in connection with
the Account which shall accrue until settlement
including but not limited to the accrual of interest
on outstanding amounts due and payable to
the Bank pursuant to clause 9.2 (Fees, Costs and

Charges) of these Account Terms and Conditions.

17. Blocking Accounts and Services

The Accountholder agrees and acknowledges that the Bank may,
at any time freeze any funds in the Account, block the Account,
suspend a Service or take any other necessary action if:

171

17.2

17.3

17.4

17.5

17.6

17.7

17.8

the Bank receives an order of a competent court or
authority or is otherwise required or entitled by law to
take any such action;

the Accountholder no longer meets the eligibility criteria
set by the Bank for the specific type of Account;

the Accountholder dies or loses legal capacity;

the Accountholder’s documents and information in
relation to “know your customer” disclosure obligations
or similar identification procedures by the Bank are
outdated, incorrect or inaccurate;

the Accountholder does not provide the Bank with
information or documents requested in connection with
the Account or any transaction or instruction related to
the Account;

the Accountholder is unresponsive or unreachable
following the Bank’s attempts to request the information,
documents and other evidence pursuant to clause 4.2
(Undertakings of the Accountholder) of these Account
Terms and Conditions;

the Bank believes or suspects that the funds in the
Account have been obtained through unlawful means or
transactions; or

without prejudice to the Bank’s right to terminate the
Account Agreement and close the Account pursuant
to clause 16 (Termination) of these Account Terms
and Conditions, if the Accountholder fails to pay any
amount due and payable to the Bank under the Account
Agreement or any other agreement between the
Accountholder and the Bank.
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18. Debit Cards

18.1

18.2

18.3

18.4

18.5

18.6

The Bank may issue a Debit Card to the Accountholder
upon the request of the Accountholder. The Bank may
require the Accountholder to comply with any procedures
set by the Bank from time to time to activate the Debit
Card. The Accountholder shall collect the Debit Card from
the branch of the Bank as designated by the Bank.

The Accountholder may only use the Debit Card
for transactions that are lawful in Bahrain. If the
Accountholder uses the Debit Card outside of Bahrain,
the Accountholder may only use the Debit Card for
transactions that are lawful in that jurisdiction and
in Bahrain. The Bank reserves the right to reject any
transaction that it believes may breach this clause.

The Accountholder may be subject to a maximum daily
number, or financial limit, of transactions (whether
individually or in the aggregate) and any other restriction
imposed by the Bank from time to time on the use of the
Debit Card.

The Bank may restrict the Accountholder’s access to
the Debit Card without notifying the Accountholder if
the Bank knows or suspects that the Debit Card is used
fraudulently, unlawfully or in breach of these Account
Terms and Conditions.

The Debit Card shall remain the property of the Bank.
The Bank, at its sole discretion, may replace, renew,
re-issue, cancel, prohibit, suspend the use of the Debit
Card and/or request the immediate return of the Debit
Card to the Bank. Notwithstanding the cancellation,
suspension, expiry, replacement and/or return of the
Debit Card to the Bank, the Accountholder shall remain
solely liable for any outstanding liabilities incurred
towards the Bank in respect of the Debit Card prior to
the date of cancellation, suspension, expiry, replacement
and/or return.

The Accountholder must exercise maximum care to
ensure the safety of the Debit Card and undertakes not
to release possession of the Debit Card to any third party.
If the Debit Card is lost, stolen or misused for any reason,
the Accountholder shall promptly and in no event later
than twenty four (24) hours from becoming aware of
such event notify the Bank and the relevant authorities.
Unless and until the Bank has received such notification,
the Accountholder shall remain solely liable for any
transaction processed using the Debit Card.
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18.7

18.8

18.9

18.10

18.11

18.12

18.13

The Accountholder shall at all times keep confidential
all Security Codes associated with the Debit Card
in accordance with clause 4.3 (Undertakings of the
Accountholder) of these Account Terms and Conditions.

The Accountholder acknowledges and accepts that
the Bank’s records of any Debit Card transactions are
conclusive and binding for all purposes.

The Accountholdershall payanyfeesand chargesimposed
by the Bank from time to time as set out in the Schedule of
Charges with respect to any cash withdrawals, transfers,
direct debits, payments and any other transaction
effected on the Debit Card whether locally or abroad. Any
cash withdrawals, direct debits, payments and any other
transaction effected on the Debit Card aboard shall be
subject to the prevailing exchange rates of the Bank or
card processing network, or any charges imposed by any
card processing network or any automated teller machine
used aboard. The Bank is irrevocably and unconditionally
authorised and instructed by the Accountholder to debit
the Account to settle payment of all the fees and charges
due and payable from the Accountholder to the Bank in
accordance with this clause 18.9 (Debit Cards) of these
Account Terms and Conditions.

Any instruction, withdrawal or transaction that is not in
the currency of the Account may be subject to the fees
and charges set out in the Schedule of Charges and the
prevailing foreign currency exchange rates of the Bank at
the time of the relevant transaction.

The Bank may provide, in its sole discretion and upon
the request of the Accountholders, more than one Debit
Card for a Joint Account. All obligations and transactions
arising from the use of the Debit Card(s) issued in relation
to a Joint Account shall be binding on all Accountholders
of the Joint Account, who shall be jointly and severally
liable for all such obligations and transactions. The Bank
may continue to debit the Joint Account until all Debit
Cards of the Joint Account are returned to the Bank.

A supplementary Debit Card may be issued in the name of
a person nominated by the Accountholder and approved
by the Bank in its sole discretion. All supplementary Debit
Cards shall be treated in the same manner as a Debit
Card issued in the name of the Accountholder and any
transaction made using on a supplementary Debit Card
shall be binding on, and shall be the sole liability of, the
Accountholder.

The issuance of any additional, supplementary or
replacement Debit Cards shall be subject to the Bank’s
fees and charges as set out in the Schedule of Charges.
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18.14 The Bank shall have no liability to the Accountholder in

19.

relation to the use of the Debit Card on any automated
teller machine, point of sale or other terminal, the
temporary insufficiency of funds in the automated teller
machine or the malfunction or failure of such equipment.

18.15 The Accountholder shall promptly and in no event later

than twenty four (24) hours from becoming aware of
such event notify the Bank of any error in any transaction
relating to the use of an automated teller machine or a
cash deposit machine, including without limitation, if the
Debit Card is retained by an automated teller machine or
a cash deposit machine.

18.16 Any cash, cheques or payment instruments deposited

at any terminal by use of an automated teller machine,
a cash deposit machine or a Debit Card will only be
credited to the Account after the Bank’s verification of the
deposit. The amount of the deposit verified and credited
to the Account by the Bank shall be deemed correct and
conclusive.

Cheques and Financial Instruments

19.1

19.2

19.3

19.4

19.4.1

The Bank assumes no liability for the realisation of any
cheque or other financial instruments deposited by the
Accountholder or for the delay or loss in transit of any
cheque or other similar payment instrument.

The Bank reserves the right to reject any cheque or other
financial instrument deposited by the Accountholder.
Cheques deposited may be accepted by the Bank for
collection provided that the Accountholder assumes
sole responsibility for the genuineness, validity and
correctness of the endorsements and signatures
appearing on such cheque or financial instrument.

The Accountholder agrees that the proceeds of any
cheques or other similar payment instruments shall not
be available for withdrawal by the Accountholder until
they are cleared and received by the Bank.

Without prejudice to any of the Bank’s rights under law,
if the payment amount of any cheque or other financial
instrument drawn in favour of the Accountholder has
been incorrectly credited to the Account and such
amount is not received by the Bank upon collection:

the Bank shall debit such amount (fully or
partially) from the Account; and/or
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19.5

19.6

19.4.2 the Accountholder shall promptly, pay such
amount (fully or partially) upon the Bank’s
demand.

The Bank reserves the right, and the Accountholder

irrevocably and unconditionally authorises and instructs
the Bank, to debit the Account for an amount equal to
the value of any cheque or other financial instrument
deposited by the Accountholderand accepted by the Bank
if the Bank subsequently determines that such cheque
or financial instrument was fraudulent. If the balance of
funds available in the Account is insufficient to settle the
value of such cheque or other financial instrument, the
Accountholder shall promptly, pay such amount upon the
Bank’s demand.

Deposits of cheques drawn on the Bank shall be available
for withdrawal on the next Business Day following the
Bank’s collection of the funds, unless such withdrawal is
not possible due to reasons outside the Bank’s control.

20. Death and Loss of Capacity

20.1

20.2

Upon being notified of the death or loss of capacity of the
Accountholder, the Bank shall be entitled to:

20.1.1  cease or suspend a Service (in whole or in part);

and/or

20.1.2  block or freeze the Account (whether in whole or

in part),

from the date of notification until sufficient evidence that
the deceased or legally incapacitated Accountholder’s
successors or legal representatives have been identified or
appointed and any other documents or orders required by
law or the Bank are provided to the Bank’s satisfaction.

At any time that an Account is blocked or frozen pursuant
to clause 20.1 (Death and Loss of Capacity) of these
Account Terms and Conditions, the Bank may only
permit electronic and manual transfers to the Account
in accordance with these Account Terms and Conditions
but no withdrawals from, or the clearing of any cheque(s)
or outward transaction(s) from the Account other than in
accordance with law or an order from a competent court
or authority.
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20.3

The Bank shall not be liable for any losses that result
from ceasing or suspending the provision of Services
or freezing or blocking any Account in accordance with
clause 20.1 (Death and Loss of Capacity) of these Account
Terms and Conditions until the Bank is provided with the
required evidence, documents and orders in accordance
with clause 20.1 (Death and Loss of Capacity) of these
Account Terms and Conditions.

21. Electronic and Telephone Banking Services

211

21.2

21.3

21.4

The Bank may, in its sole discretion, provide Electronic
Banking Services and Telephone Banking Services to
the Accountholder at the Accountholder’s sole risk and
responsibility including but not limited to risks associated
with, and responsibility for, misunderstandings of
instructions and access by unauthorised third parties.

The Bank may request the Accountholder to confirm any
Security Code to access and use the Electronic Banking
Services and the Telephone Banking Services.

The Accountholder undertakes not to allow any third
party (other than an Authorised Representative (if
any)) to access or use the Electronic Banking Services
or Telephone Banking Services on the Accountholder’s
behalf and to comply with any guidelines set by the Bank
from time to time relating to the use of the Electronic
Banking Services or Telephone Banking Services.

The Accountholder acknowledges and agrees that:

21.4.1  any transactions processed by the Bank as result
of the Accountholder’s use of the Electronic
Banking Services or Telephone Banking Services

shall be binding on the Accountholder;

21.4.2  Electronic Banking Services are subject to virus
attacks and damage and may be intercepted, lost

or delayed;

21.43 any communication sent to the Bank through
Electronic Banking Services or received by the
Bank through Telephone Banking Services may
not be secure and could be subject to risks of
disclosure despite the use of Security Codes and

other security measures; and

21.4.4  Telephone conversations with the Bank may be
recorded and such recordings are admissible as

evidence in any legal proceedings.
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21.6

21.6.1

21.6.2

21.6.3

If the Accountholder loses possession, control, or
functionality of the Account, or access to the Electronic
Banking Services or the Telephone Banking Services, or if
the Accountholder suspects that the Electronic Banking
Services or Telephone Banking Services are being
accessed by any person other than the Accountholder or
an Authorised Representative (if any), the Accountholder
shall promptly notify the Bank, and in any event no later
than twenty four (24) hours from becoming aware of
such event, and follow the instructions and procedures
set by the Bank from time to time to secure access to
the Electronic Banking Services and Telephone Banking
Services. Unless and until notified by the Accountholder,
the Bank shall be entitled to rely on all instructions
received by the Bank through the Electronic Banking
Services or the Telephone Banking Services and all such
instructions shall be deemed to have been originated
from the Accountholder.

To the maximum extent permitted by law, the Bank shall
not be liable for any losses, costs or damages, suffered
by the Accountholder directly or indirectly in connection
with the Electronic Banking Services and the Telephone
Banking Services, including but not limited to any:

technical, network, communication malfunction
or breakdown of, delay, interruption or failure to
access or use, the Electronic Banking Services
or Telephone Banking Services for any reason
beyond the Bank’s control;

full or partial damage or destruction to the
Accountholder’s equipment, software or device
as result of using the Electronic Banking Services
or Telephone Banking Services; and

mistakes by the Accountholder in giving any
instruction or making any transaction through
the Electronic Banking Services or Telephone
Banking Services.

22. Third Party Service Providers

221

The Bank shall be entitled to grant access to all
information relating to the Account to Third Party Service
Providers in accordance with the laws of Bahrain. The
Accountholder consents and agrees to the policies and
procedures set by the Bank from time to time regarding
access to information relating to the Account provided
by the Bank to Third Party Service Providers, which may
include, but is not limited to, details of the recipients of
payments from the Account and personal data (including
sensitive personal data) such as payment to unions or
political or religious organisations.
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22.2

22.3

22.4

225

The Accountholder acknowledges and agrees that the
Bank is entitled to reject, block, restrict or withdraw a
Third Party Service Provider’s access to the information
relating to the Account if:

22.2.1  the Bank believes or suspects that a Third Party
Service Provider is acting fraudulently orin breach
of the Bank’s or the Third Party Service Provider’s

legal or regulatory obligations;

22.2.2  the Third Party Service Provider has breached the
agreement between it and the Bank or for any

reason permitted by such agreement;

2223 the Third Party Service Provider is no longer

licensed or authorised by the CBB; or

22.2.4  provision of such access by the Bank to the Third
Party Service Provider would be in breach of, or
put the Bank at the risk of breaching its, legal,

regulatory or contractual obligations.

The Bank shall have no liability for any errors, mistakes,
acts or omissions committed by the Accountholder
or Third Party Service Provider including any incorrect
information, instructions or details provided to the Bank
by either party to process payment requests.

The Accountholder may share one time passcodes (OTP)
generated by the Bank with a Third Party Service Provider
ifit is necessary for the Accountholder to use the services
ofthe Third Party Service Provider, at the Accountholder’s
risk and responsibility.

The Accountholder may revoke the access of a Third Party
Service Providerto the information related to the Account,
by visiting a branch of the Bank or in accordance with any
other method set by the Bank from time to time, subject
to any procedures set by the Third Party Service Provider
from time to time. Such revocation shall not affect any
payments debited from the Account or information
provided to the Third Party Service Provider prior to the
Bank’s receipt of the Accountholder’s revocation.

23. Security

23.1

All of the Accountholder’s assets of whatever nature,
including but not limited to commercial papers,
securities, precious metals and cash, deposited with
or held by the Bank shall be mortgaged in Favour of
the Bank as first ranking Security for any outstanding
amounts and liabilities due to the Bank from the
Accountholder whether arising in connection with the
Account Agreement or any facility made available to the
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23.2

233

24, Tax

241

24.2

24.2.1

2422

Accountholder and shall be considered Secured Assets.
Subject to an order from the competent court to the
extent required by law, the Bank may take ownership of,
and/orsell all or part of the Secured Assets, to recover any
outstanding amounts and liabilities due to the Bank from
the Accountholder whether arising in connection with
the Account Agreement or any facility made available to
the Accountholder.

Promptly upon the reasonable request of the Bank, the
Accountholder shall, at the Accountholder’s expense,
execute, acknowledge, deliver, register, file or record
or cause the execution, acknowledgement, delivery,
registration, filing or recording of any document or
instrument deemed by the Bank to be reasonably
necessary or desirable for the continued validity,
perfection or priority of any Security.

Unless provided otherwise in any other agreement
between the Bank and the Accountholder, if the Account
is closed and the Account Agreement is terminated
pursuant to clause 16 (Termination) of these Account
Terms and Conditions, the Security shall be released
provided that there are no outstanding liabilities due
from the Accountholder to the Bank.

Unless expressly provided to the contrary, all amounts
expressed to be payable by the Accountholder in
connection with the Account and the Account Agreement
are exclusive of any applicable tax, including but not
limited to value added tax or any tax of similar nature. The
Bank is irrevocably and unconditionally authorised and
instructed by the Accountholder to debit the Account
with, or otherwise withhold, the amount of any applicable
taxes required under law to be charged or withheld by the
Bank.

If any applicable taxes are paid by the Bank on behalf of
the Accountholder in connection with the Account or the
Account Agreement:

the Bank is irrevocably and unconditionally
authorised and instructed by the Accountholder
to debit any such amount (fully or partially) from
the Account; or

if the balance of funds available in the Account
is insufficient to cover any such applicable taxes
paid by the Bank on behalf of the Accountholder,
the Accountholder shall promptly reimburse the
Bank for such payment upon demand.
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243

24.4

All amount to be paid by the Accountholder to the Bank
in connection with the Account or Account Agreement
shall be made free and clear of any set-off, counterclaim,
withholdings or tax deductions, unless such withholding
or tax deduction is required by law. In the event such
withholding or tax deduction is required by law, the
payment due from the Accountholder shall be increased
to an amount which (after making any withholding or tax
deduction) leaves an amount equal to the payment which
would have been due if no withholding or tax deduction
had been required.

The Accountholder agrees to provide the Bank with any
information ordocuments that the Bankmay require from
time to time in connection with any tax, taxstatus or other
applicable reporting requirements. The Accountholder
shall notify the Bank in writing promptly of any change
or update to such information or documents provided to
the Bank.

25. Confidentiality

251

25.2

The Bank shall:

25.1.1  keep all Confidential Information confidential at
all times, subject to the Account Agreement;

25.1.2  not disclose the Confidential Information except
as provided for in the Account Agreement;

25.1.3  use the Confidential Information for the purpose
of performing its obligations under the Account
Agreement and providing the Services, and
for any other purpose set out in the Account
Agreement; and

25.1.4  procure, to the extent practicable and reasonable,
that recipients of Confidential Information
pursuant to the Account Agreement keep the
Confidential Information confidential.

The Bank shall be entitled to disclose the Confidential
Information:
25.2.1 to the Bank’s employees, directors, agents,

representatives and professional advisers;
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25.2.2

25.2.3

25.2.4

25.2.5

25.2.6

25.2.7

25.2.8

25.29

25.2.10

25.2.11

to the Bank’s branches (including but not limited
to international branches) and Subsidiaries and
their respective employees, directors, agents,
representatives and professional advisers;

to the Bahrain Credit Reference Bureau and the
banks and other participants of the information
and data collections systems and the centralised
risk system;

to any Third Party Service Provider in accordance
with clause 22.1 (Third Party Service Providers) of
these Account Terms and Conditions;

to any rating agency, insurer or insurance broker,
or direct or indirect provider of credit protection
to the Bank;

to any exchange, depository, clearing agent or
service provider or settlement system;

to any actual or potential permitted transferee
or assignee (or, in each case, any of their agents
or professional advisers) of the Bank’s rights and
obligations under the Account Agreement or in
connection with any business transfer, disposal,
merger or acquisition undertaken by the Bank;

to the extent required to be disclosed by
any applicable law or governmental or other
regulatory or supervisory body or authority of
competent jurisdiction to whose rules the Bank is
subject, whether or not having the force of law;

to collection agents;

as may be required to preserve or enforce any
of the Bank’s rights or remedies against the
Accountholder; and

to any other person provided for in the Account
Agreement.

253 The Accountholder acknowledges and agrees to the
Bank obtaining information from time to time on
the Accountholder (including but not limited to the
Accountholder’s previous and outstanding financial
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facilities, credit history and employment details) from
the Bahrain Credit Reference Bureau, the CBB, any other
financial institution, any entity licensed by the CBB, the
Accountholder’s employer or any other reference.

26. Compliance

26.1

26.2

26.3

26.3.1

26.3.2

26.3.3

26.3.4

The Accountholder acknowledges and agrees that the
Bank may take any action it considers appropriate to
meet any obligations, either in Bahrain or elsewhere,
relating to retention of records, the prevention of fraud,
money laundering, corruption, bribery, terrorist activity
or any other crime and the provision of financial services
to persons subject to sanctions, including but not limited
to freezing the Account or investigating and intercepting
payment in and out of the Account. The Accountholder
acknowledges and agrees that the Bank may delay and/or
reject the processing of instructions by the Accountholder
or the Authorised Representative (as applicable) or the
receipt of cleared funds into, or the transfer of funds
from, the Account to comply with its obligations.

The Bank may report any confirmed or suspicious illegal
activities or transactions related to the Account to any
competent authority.

The Accountholder shall not undertake any of the
following actions in relation to the Account:

carry out a transaction related to any funds if
the Accountholder has knowledge or suspicion,
or reasons to know or suspect, that such funds
have been obtained from or by participating in
illegitimate activity;

withhold or conceal information or provide the
Bankwith false or misleading information relating
to any funds in the Account including but not
limited to the source, purpose, place or method of
disposal of any funds deposited, transferred, paid
out or withdrawn from the Account;

use (or permit the use of) the Account for
illegitimate or suspicious transactions; or

receive or maintain in the Account any funds if
the Accountholder has knowledge or suspicion,
or reasons to know or suspect, that such funds
have been obtained from or by participating in
illegitimate activity.
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26.4

Nothing in the Account Agreement shall oblige the Bank
to do, or refrain from doing, any action that may in the
Bank’s opinion amount to the breach of any of its legal
obligations or an order of a competent court or authority
having jurisdiction over the Bank or the Accountholder.

27. Statements

271

27.2

27.3

27.4

Unless a shorter reporting period is required by law,
the Bank shall provide a statement of the Account to
the Accountholder at least every three (3) months. Any
requests for Account statements by the Accountholder
shall be at the Accountholder’s cost pursuant to the fees
set out in the Schedule of Charges.

Unless otherwise agreed by the Bank and the
Accountholder in writing, the Bank may deliver such
Account statements in any manner it considers
appropriate, including by way of electronic means
(including but not limited to by electronic mail to the
Accountholder’s electronic mail address as set out in the
Bank’s records or through any of the Bank’s Electronic
Platforms). If the Account statements are delivered by
electronic means, it is the Accountholder’s responsibility
to create the necessary accounts to obtain and maintain
access to the Bank’s Electronic Platforms and to regularly
review the security measures related to such access and
to the Accountholder’s electronic mail address. Account
statements delivered by way of electronic means shall
satisfy the Bank’s obligations to deliver such Account
statements to the Accountholder.

The Accountholder shall review any Account statement
provided by the Bank and shall notify the Bank of any
error or omission within seven (7) days of receiving such
Account statement. If the Accountholder does not notify
the Bank of any error or omission within such period, the
Account statement shall be deemed correct and accepted
by the Accountholder (subject to the Bank’s right to
rectify any error or omission pursuant to clause 27.4
(Statements) of these Account Terms and Conditions).
Thereafter, such statements as maintained by the Bank
shall be conclusive and binding on the Accountholder.

The Accountholder unconditionally and irrevocably
authorises and instructs (and in respect of clause 27.4.2
(Statements) of the Accounts Terms and Conditions
instructs) the Bank to:

27.4.1  correct any errors or omissions in any Account

statement at any time; and
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27.5

27.6

27.4.2

cancel, reverse or debit from the Account any
amount credited to the Account and make any
corresponding adjustment to the Account if:
(i) necessary to correct a mistake or error (for
example, an overpayment, duplicate transaction
or any fraudulent instruction or transaction); (ii) if
the Bankdid notreceive cleared and unconditional
funds in full or in due course; (iii) if the Bank
is required to return the funds to the payer or
drawer; (vi) without prejudice to the Bank’s right to
rely on the Accountholder’s instructions pursuant
to clauses 5.1 (Accountholder’s Instructions)
and 5.3 (Accountholder’s Instructions) of these
Account Terms and Conditions, if it comes to
the Bank’s knowledge that the Accountholder
did not actually initiate the relevant transaction
or instruction; or (v) if the Bank believes or has
reason to believe that the amounts have been
obtained through or arising from unlawful means
or transactions.

It is the Accountholder’s responsibility to notify the
Bank if the Accountholder does not receive an Account
statement or is otherwise unable to access an Account
statement within thirty (30) days of the date on which the
Account statement should have been received or made
available to the Accountholder. The Bank shall not be
liable for the Accountholder’s non-receipt or late receipt
of Account statements.

Subject to clause 27.3 and 27.4 (Statements) of these
Account Terms and Conditions, the Accountholderagrees
that the Bank’s files, records, registers and statements
shall constitute conclusive and binding evidence of the
Accountholder’s rights and obligations towards the Bank
and any indebtedness in connection with the Account.

28. Personal Data

28.1

28.2

The Accountholder hereby consents to the collection,
use, transfer and other processing of the Accountholder’s
personal data (including sensitive personal data) by the
Bank, acting as a data manager. The Accountholder
acknowledges and agrees that the Bank may hold certain
personal information about the Accountholder as set
out in the Privacy Policy, including, but not limited to,
the Accountholder’s name, home address, telephone
number, date of birth, personal identification number,
nationality, job title, source of income and salary.

The Accountholder acknowledges and agrees that the
Bank may collect, use, transfer or otherwise process
the Accountholder’s personal data (including sensitive
personal data) for the purposes set out in the Privacy
Policy including but not limited to direct marketing
purposes.
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28.3

28.4

285

28.6

Personal data of the Accountholder (including sensitive
personal data) processed by the Bank may be necessary
for the Bank to perform the Services or make the Account
available tothe Accountholder. The Bankmaybe unable to
comply with its legal or regulatory obligations or provide
the Accountholderwith the Services or make the Account
available to the Accountholder and may terminate the
Account Agreement in accordance with clause 16.1.13
(Termination) of these Account Terms and Conditions, if
the Accountholder withdraws or withholds their consent
to the processing of personal data by the Bank, or if the
Bank is unable to process the Accountholder’s personal
data for any other reason.

The Accountholder acknowledges and agrees that its
personal data may be transferred to a Subsidiary, third
party service providers, the CBB, any other regulatory
or public body, the Bahrain Credit Reference Bureau,
any other financial institution, other participants
in information and data collections systems, the
centralised risk system, collection agencies and any other
person or entity provided for in the Privacy Policy. The
Accountholder furtheracknowledges and agrees that the
recipients of its personal data may be located in Bahrain
or elsewhere (including in jurisdictions that do not offer
sufficient protection to personal data as designated by
the personal data protection authority in Bahrain). The
Accountholder acknowledges and agrees to the transfer,
collection, use and processing of its personal data by the
recipients referred to above forany of the purposes set out
in the Privacy Policy and to the disclosure of its personal
data from any third party service provider to the Bank
for the purpose of verifying the information disclosed by
the Accountholder in connection with the Account or to
comply with all necessary “know your customer” or other
similaridentification procedures underall applicable laws
and regulations.

The Accountholder may request access to the personal
data of the Accountholder held by the Bankin accordance
with the Privacy Policy. Furthermore, if the information
held by the Bank is incorrect, incomplete or outdated,
the Accountholder shall request the Bank to correct,
supplement orupdate its personal data, as applicable and
in accordance with the Privacy Policy. The Accountholder
may also object at any time to the processing of the
Accountholder’s personal data for direct marketing
purposes. The Accountholder however acknowledges
that the Bank may rely on any information provided by the
Accountholder, and that any inaccuracies or omissions
may affect the Bank’s ability to provide the Services or
perform its obligations under the Account Agreement.

Any request or communication by the Accountholder to
the Bankregarding the processing of the Accountholder’s
personal data shall be submitted to the Bank, to the
following electronic mail address: privacy@nbbonline.
com (or any other electronic mail address provided by the
Bankin its Privacy Policy from time to time).
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28.7

Notwithstanding this clause 28 (Personal Data) of these
Account Terms and Conditions, the Accountholder
acknowledges and agrees that the manner in which the
Bank processes the Accountholder’s personal data, as
well as the Accountholder’s rights with respect to such
data, are set out in more detail in the Privacy Policy and
shall apply to the Account Agreement.

29. Notices

29.1

29.2

29.3

29.4

29.5

29.11

29.1.2

Any communication tobe made ordeliveredin connection
with the Account Agreement shall be:

made in writing (including in paper form or
electronically); and

made or delivered: (i) by the Bank to the
Accountholder, by hand delivery, registered
post, courier, or electronic mail at the physical or
electronic mail address of the Accountholder as
set out in the Bank’s records at any given time or
through the Bank’s Electronic Platforms; and (ii)
by the Accountholder to the Bank by registered
post or courier at such physical mail address set
out at clause 29.6 (Notices) of these Account
Terms and Conditions, as updated by the Bank
from time to time, provided that notices to the
Bank shall only be deemed received by the Bank if
they are actually received in legible form.

The Bankmayaccept communication made and delivered
by the Accountholder to the Bank in connection with
the Account Agreement by electronic email at such
electronic mail address set out at clause 29.6 (Notices)
of these Account Terms and Conditions, provided that
the Accountholder agrees to indemnify the Bank for
its reliance on email communication, in the form and
substance prescribed by the Bank from time to time.

It is the Accountholder’s responsibility to review all
communications sent by the Bank and to keep such
communications secure.

Notwithstanding clause 29.1 (Notices) and 29.3 (Notices)
and subject to clause 21 (Electronic and Telephone
Banking Services) of these Account Terms and Conditions,
the Bank and the Accountholder may communicate by
telephone (including mobile phone).

Communications sent by the Bank to the Accountholder
are confidential and the Accountholder shall delete any
communication sent in error by the Bank or addressed to
arecipient other than the Accountholder.
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29.6

Any communication by the Accountholder to the Bank
shall be sent to the following address:

29.6.1 ifdelivered by registered post or courier to:

29.6.2  ifdelivered by electronic mail to:

30. Appointment of Collection Agent

31.

The Bankreserves the right to appoint an agent for the collection
ofallamounts due and payable to the Bank by the Accountholder
under the Account Agreement.

Indemnity and Limitation of Liability

31.1

31.2

The Accountholder shall indemnify the Bank for any
claims, demands, losses, damages, liabilities, actions,
suits, proceedings, costs and expenses (including legal
and other professional advisers’ fees) and any other
liability of whatever nature or description howsoever
arising that the Bank suffers in connection with:

31.1.1  any third-party claims brought against the Bank
in connection with: (i) the Bank providing a Service
to the Accountholder; (i) the Bank making an
Account available for use by the Accountholder;
(iii) the Bank acting on any instruction or
communication received in any form and method
ofdelivery from the Accountholder; (iv) any breach
of the Account Agreement by the Accountholder;
(v) the Accountholder’s use of the Account and
any issued Debit Card or cheque book; or (vi) the
Bank relying on the warranties, representations
and other information and documents provided
by the Accountholder to the Bank; in each case,
unless such liability has arisen due to the Bank’s
gross wrongdoing or cheating; and

31.1.2  any claim or proceeding brought by the Bank
against the Accountholderin connection with the
Account Agreement or a Service provided to the

Accountholder.

The Accountholder irrevocably and unconditionally
authorises and instructs the Bank, without prior notice
to the Accountholder, to debit the indemnity amount
entitled to the Bank under clause 31.1 (Indemnity and
Limitation of Liability) of these Account Terms and
Conditions from the Account.
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31.3 To the maximum extent permitted by law, the Bank shall
only be liable to the Accountholder for direct losses
arising from gross wrongdoing or cheating which has
been finally judicially determined.

31.4 To the maximum extent permitted by law, the Bank shall
not be liable for any claims, demand, losses, damages,
actions, liabilities, proceedings, costs and expenses
(including legal and other professional advisers’ fees)
and any other liability of whatever nature or description
howsoever arising out of or in connection with:

31.4.1 the events set out in clauses 3.3 (Provision
of Services), 4.3.4 (Undertakings of the
Accountholder), 55 (Accountholder’s
Instructions), 12.4 (Joint Accounts) 14.4 (Foreign
Currency Account), 18.14 (Debit Cards), 19.1
(Cheques and Financial Instruments), 20.3
(Death and Loss of Capacity), 21.6 (Electronic and
Telephone Banking Services), 22.3 (Third Party
Service Providers) and 27.5 (Statements) of these
Account Terms and Conditions, without prejudice
to any other clause limiting the liability of the
Bank in the Account Agreement;

31.42 the Bank acting on any instruction or
communication received in any form and method
of delivery from the Accountholder;

31.43 delay in processing instructions by the
Accountholder or debit or credit transactions in
connection with the Account;

31.4.4  any exercise by the Bank of its rights under or,
its compliance with, these Account Terms and
Conditions or law;

31.45 the Accountholder not complying with these
Account Terms and Conditions; and

31.4.6 any act or omission by the Bank in connection
with the Account made to comply with directives
or regulations of the CBB.

32. Set-Off
32.1 For the purposes of the Accountholder fulfilling the

obligations towards the Bank under the Account
Agreement and any other agreement between the
Accountholderand the Bank, all Accounts (including Joint
Accounts) in the Bank or any of its branches, inside or
outside of Bahrain, whether in one currency or different
currencies, at any time shall be considered as a single and
indivisible account.

Licensed by CBB as a conventional retail bank

Clowtognm

Page 42 of 47

bl olalg hgil

Account Terms and Conditions

ot eliddl Jooaiy o1 wooilall ay 4 A guaal gl 3.31
dialill 6dladl 6)Lwall e ] cibwall caba olad dilggue
JSoin WibAaa Lgua ;_u_fu’uﬂg il gl dogall cUaadll e
Lgl il Jeoaiy o soo-ilall ag pouy 3 Unaaal udl 431
Jallly plually aildhllg Sildlase le O—< dlgguo
dldgpacllg ca dlillg (sglesdlg ungg_uJ.oJlg Jilelpadlg
Oigally puigilall Guyludiiuall wileil L3 o - )
ol Lgaung ol Lgieuh Jild L1| Lg)_'\l qugg_u.uo Lglg (u_llel
eaéi) 3-3 aill a Lgile paguaiell Glsadll 1.4.31
N(bwall uaba ub_e.v.l) 4-3-4 s_iyllg (ulosall
4-12 s ilg (wlbwall coabia dileuded) 5-5 il
ddeoell wlua) 4-14 siidlg (a8 pdedl Sibluwuall)
(iiliadl anaall Glélhy) 14-18 siyllg ((dpiadll
3-20 »idlg «(ddledl tilgs dllg ulyiul) 1-19 siudlg
Silosall) 6-21 sl J(ddadll olaga of slagll)
939j0) 3-22 sillg (dyailglly dyigyidtlyll drapanll
U0 (‘TnLu:u_II Jilaguind) 5-27 saudlg ,(c'i_g_;bzll doaall
JEVRT s Jwadlygs oim cibuall plalg hgpin
Sbuilpo of Cileglei i ude elin il Capuni 2431
ddyyhg J4ob dl_l ul_u.u.” b U—D LmLu.Lu
Sitloles of alwall cinbia Cilaglei dgaii (ua bl 3.4.31
bl daleiall ghodl o @unall
...lL;uA.lI(olﬁ_'\lgbg)_Lu-_ug.o.l adginlclidldulon  4.4.31
tlgs awoljill ol yoilall ol
lall (oL‘.Jig by clbuwall caba pljpill esc 5,431
fo3m
Lo il Jud g0 apnill e glilol ol Capni le 6.4.31
adlgl ol Slgiagis elidill oy (s3dlg wbwally GJ_q_u
siSpedl Gl capano
dualaall .32
il olad adiloljill wilbiwall ciaba clag palpedl dids 1.32

b G dops spal ddlail slg lunll dyalail ciages
Silbuall ells (e Log) Sllwall groa piei wilidlg caluall
aka g| d;l.s 1dcgpa j—o Lgl Jo 9| Ll a (8 i dall
Cidg dl JLa sdalize Cillae ol 8aalg dlagy g syl

Lddjaill Jald jué salg aalun dalien

(34l i glhd chpand (sidsall Guall bpas o uaise

QEIEY



=,
NBB @y

32.2

323

32.2.1

3222

3223

In addition to any other general right of set-off or other
rights conferred under the Account Agreement or by law,
the Bankshall be entitled to, at any time without notice to
the Accountholder and in its sole and absolute discretion
(irrespective of the place of payment or currency or form
of the obligations subject to set-off, whetherin respect of
several orjoint liability in association with others):

consolidate all or any Accounts of the
Accountholder (including any Joint Accounts) to
the extent owned by the Accountholder in the
Bank and any of its branches, inside or outside
of Bahrain, whether in one currency or different
currencies;

set off between the balance of any such
Accounts (including any Joint Accounts) of the
Accountholder in the Bank and outstanding
payments by the Accountholder due and payable
to the Bank under the Account Agreement or
any other agreement between the Bank and
Accountholder; and/or

transfer the balance of any such Accounts to
discharge any outstanding payments by the
Accountholder due and payable to the Bank
under the Account Agreement and any other
agreement between the Accountholder and the
Bank.

For the purposes of clause 32 (Set-Off) of these Account
Terms and Conditions, the Bank may make any necessary
currency conversions at the Bank’s prevailing exchange
rates as determined by the Bank in its sole discretion.

33. Assignment

33.1

33.2

Without needing to obtain the Accountholder’s prior
consent, the Bank shall have the right to, at its sole
discretion, subcontract, delegate, sell, assign and/
or transfer any of its rights and obligations under the
Account Agreement whether in whole or in part to any
third party.

The Accountholder shall only have the right to assign
any of its rights and obligations under the Account
Agreement with the Bank’s prior written consent, which
may be withheld at the Bank’s sole discretion.
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34.

35.

36.

Severability

If, at any time, any provision of any Account Agreement is
or becomes illegal, invalid or unenforceable in any respect
under any law of any jurisdiction, neither the legality, validity
or enforceability of the remaining provisions nor the legality,
validity or enforceability of such provision under the law of any
other jurisdiction will in any way be affected orimpaired.

Variation

35.1 Subject to law, the Bank may at any time and at its sole
discretion vary the terms and conditions applicable to
the Accounts and the Services (including but not limited
to the Account Agreement) and the fees and charges
related to the Accounts or the Services set out in the
Schedule of Charges, and such amendments may impose

additional obligations on the Accountholder.

35.2  Any variation to the terms and conditions applicable to
the Accounts may only be made in accordance with 35.1
(Variation) of these Account Terms and Conditions and
shall be effective from the date specified by the Bankin a

notice to the Accountholder.

35.3 By continuing to access and operate the Account or
continuing to use a Service, the Accountholder shall
be deemed to have accepted the amendments made
pursuant to clause 35.1 (Variation) of these Account

Terms and Conditions.

Waivers and Consents

36.1 A waiver of any right or remedy under the Account
Agreement or by law, or any consent given under the
Account Agreement, is only effective if given in writing
by the waiving or consenting party and shall not be
deemed a waiver of any subsequent right or remedy,
shall only apply to the circumstances in relation to which
it is given and shall not prevent the party giving it from
subsequently relying on the relevant provision.

36.2 A failure by the Bank to exercise, or a delay by it in
exercising, whether in whole or in part, any right or
remedy provided under the Account Agreement or by
law shall not constitute a waiver of that right or remedy
or any other right or remedy, prevent or restrict any
further exercise of that right or remedy or any other right
or remedy. No single or partial exercise of any right or
remedy provided under the Account Agreement or by law
shall prevent or restrict the further exercise of that right
or remedy or any other right or remedy.

Licensed by CBB as a conventional retail bank

Clowtognm

Page 44 of 47

bl olalg hgil
Account Terms and Conditions

vaguaill dy Uaiul

JETIIT.T k5| gua b dyalail dl (olﬁ_:.l o0 e dl a_u.al ol B 13]
gy JUL go J8uis shy sLaill Juls yu of (sylaw jué ol uigila
dyigild casaiol J_ILLI O 3dsdc gubiag wabaial Lgl Juo Oodla dl
daula 9| Ol o dyigils g (oLS_A.I“ duay slaidalila of ol o
JSd ,_gl_l pal gubas yabiaial Lgl vo-lall ciagoey eSall s sLai

JUddll o

hopidl il aei

op1rail Laagg Cudg dlum\_l_u.l.ljg_'u Wo-lallslelpo g0 1.35
umlo;)_llogallg_thuaJULLmnankolSAJJlgbgpdeJm)aLﬂl
;QJJLLQ.D.IIQrOg.u.IJJIg(uLu.lA.”d.LOLQ_IIJ.LQJJIJJJLLA."LJ.LLLJJULLC;U)
mg.‘ogJu)JUguumle.LLq)agJamJLJlos;\Jlgbhbu;\JLno.&Lall
albunallanaba guedabal dlboljill ilyseilloda yapai

U\J.ciﬁ.g.ho.ll(ol_{_'\ﬂlg hgydull yde Jas=i le clpal joay Al 2.35
byt o (hgyidl Cilussei) 1-35 aisll Lidg ul Sibilasall
é.uliﬂ oo hlicl Juseill 3 a Slugodm bl ‘ol_{gig
wnaba Ul avsdy 3l jlhadl (ea el ossay (3l
) ) bl

bl Ul Jgmagll (o cibuall ciaba jlpei il juiey 335
ddalge dylioy sdosall ro|.\.3_l_uu| gra ) lpedwdll g| alye i
Ciilyaei) 1-35 sidll Laag Lagljal e gl dbsceill e

03 wbuuall pléalg oyt o (gl

ilaalgallg caljlidll

cagay Julai of payesi ol ga sl oe Jjlisll jluicl joay 1 1.36

«t2goy dagian ddalge L;I ol yodilall of Lluuall dialail

daalgall of JjLiill E8i o 3] ] dyylws bl dyalail

jou g s daalgell ailall ol Jjlidall caphll iy oo Lalig

s Mg daadl pulsd 9| [SY-W{.X-X] 9| ngl o= UjLid ojluicl

oy dg Le_lLu.ud;m(o_nu\_dI_og)_b_ll ke ] Jjlidl bls

ude Laaal sloicdl o daalgall iladl ol Jjliiall caphll
dLall 53 pSall

ca 9l JS duylas (s 0jali gl il dujlos ooc jlicl joay U 2.36
dalail cuagon Lgale agaaio pulai of pauesi ol ga il go
ol bagaill ol Gall Ll e JjLid dulioy oolall ol aluall
ol g0 of sesyal julad ol JAT Gagsi ol 44T G sl of yulaill
ol ol pulsill of yaygmill gf Gall sl (spal danyloo sl spai
oo jlicl joay lg .cspal pulsi of yaT paygsi of yaT ga
daalail agan Lgde paguaio ipulsi ol A gei 9| qul
Lgio cja d_u.ul.o.o 9| o.\;lg 630l 1yo-ilall iagen g| bl
Sp0 julaill glucug_zdl ol @_'\Jl b3 dnyloso i ol g_m.lul
il ol 3T Gaygei ol 13T G sl of Lgio i Lo gl (spal
sl

34

35

.36

(34l i glhd chpand (sidsall Guall bpas o uaise

QEIEY



=,
NBB @y

37.

38.

39.

36.3 The Accountholder shall not be released or discharged
from any of its obligations under the Account Agreement
unless the Accountholder:

36.3.1  fully pays all amounts due and payable to the
Bankunderthe Account Agreement and performs
all of the other obligations under the Account
Agreement; or

36.3.2 s expressly released or discharged by the Bank in

writing.

36.4 To the maximum extent permitted by law, the
Accountholder irrevocably and unconditionally waives
any right (legal or contractual) the Accountholder may
have which entitle the Accountholder to apply for the
audit the of the Bank’s books, accounts and records by
any court, tribunal, authority, entity or person or for the
production of the Bank’s records, books, and accounts to
any court, tribunal, authority, entity or person.

Remedies

The rights and remedies of the Bank provided under the Account
Agreement are cumulative and are in addition to, and not
exclusive of, any rights and remedies provided by law.

Entire Agreement

The Account Agreement, together with the exhibits and
schedules thereto, contain the entire understanding of the
parties with respect to the Account and Services and supersede
all prior agreements and understandings, oral or written, with
respect to such matters.

Governing Law and Jurisdiction

39.1 The Account Agreement and any dispute or claim
(including non-contractual disputes or claims) arising
out of or in connection with the Account Agreement or
their subject matter or formation shall be governed by

and construed in accordance with the laws of Bahrain.

39.2 The Bank and the Accountholder irrevocably agree that,
subject to clause 39.3 (Governing Law and Jurisdiction)
of these Account Terms and Conditions, the courts
of Bahrain shall have exclusive jurisdiction over any
dispute or claim (including non-contractual disputes or
claims) arising out of or in connection with the Account
Agreement or its subject matter or formation.
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39.3 Nothing in clause 39.2 (Governing Law and Jurisdiction)
of these Account Terms and Conditions shall limit
the right of the Bank to take proceedings against
the Accountholder in any other court of competent
jurisdiction, norshall the taking of proceedings in any one
or more jurisdictions preclude the taking of proceedings
in any other jurisdictions, whether concurrently or not, to
the extent permitted by law.

39.4 The Accountholder irrevocably consents to any process
in any legal action or proceedings under clauses 39.2 and
39.3 (Governing Law and Jurisdiction) of these Account
Terms and Conditions being served on it in accordance
with the provisions of the Account Agreement relating
to service of notices. Nothing contained in the Account
Agreement shall affect the right to serve process in any
other manner permitted by law.

40. Surviving Provision

41.

42.

Any provision of the Account Agreement that expressly or by
implication is intended to come into or continue in force after the
termination of the Account Agreement shall remain in full force
and effect. In particular, any provision relating to or containing
indemnities, disclaimers, limitation of liability, payments,
security over assets, rights of retention, set-off, tax, governing
law and jurisdiction, severability, notices, waivers and consents
shall survive the termination of the Account Agreement.

Complaints

41.1  The Accountholder may, if they are not satisfied with
the Services or if they have any concern or suggestion in
relation to the Account, raise a complaint to the Bank,
free of charge, in accordance with complaint procedures
set by the Bank from time to time. The Accountholder
shall direct complaints to any of the Bank’s branches,
Bank’s Electronic Platforms or any other channel made
available by the Bank from time to time for such purpose.

41.2 The Bank shall, in its sole discretion, make available to
the Accountholder guides on the Bank’s complaint
procedures accessible through any of the Bank’s
branches, the Bank’s Electronic Platforms or any other
channel of the Bank made available by the Bank from

time to time for such purpose.

Prevailing Language

The Account Agreement is drafted in English and Arabic. In the
event of inconsistency between the two languages, the Arabic
language shall prevail.
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O I hereby agree to Account Agreement (including these Account bl plalg hgyd o3a Jonin Lay) cibuall dyalail (e G-algl D
Terms and Conditions and the applicable Special Terms and (Ghill dalgll dualall plaillg hgyidlg 0ia
Conditions).

D | hereby give my explicit consent for the Bank to share my O3l sl go dpad Sl (uilibyd il d8line (ke dalpa G-algl D
personal data with selected third parties for the purposes set Alilull d paguaall d b ua 330l palp il p asyaai o
out in the Privacy Policy. The shared data may include my name, <ililug Jualgill cililug uw—»-u| Ooualli Lgis) Lo oy g (il

contact, personal and financial details. | acknowledge that | have R Jua guidalgs e Josall o gall sl ol 1alg sdilog duni i
the right to withdraw this consent at any time. Lidg
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